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“Streets and their 
sidewalks, the main 
public places of a 
city, are its most 
vital organs.”

Jane Jacobs. 

Seasonal Parklet in Philadelphia. Source: Wikimedia Commons

Source: Flikr



Policy 211 - Parklets and 
Alfesclets
Policy objective

The objective of this Policy is to:

1) 	 Provide an application and approval 	
	 pathway for Parklets and Alfresclets;
2) 	 Provide clear guidelines and 			
	 requirements for Parklets and 		
	 Alfresclets to be assessed against; and
3)	 Provide a mechanism for agreements, 
	 maintenance and permit renewals.

Policy scope

This policy applies across the Town.

Definitions

Hosted Parklet meaning that a community 
group, not-for-profit organisation or business 
owner applies to the Town to host a Town 
funded Parklet. The applicant is responsible 
for the maintenance of the Parklet, which must 
be open to all members of the public to use.  

Alfresclet meaning that a community group, 
not-for-profit organisation or business owner 
can apply to the Town to host a Parklet, which 
is fully funded by the applicant, open to all 
members of the public to use, permitted to 
have table service and is capable of being 
licensed to serve alcohol (subject to approval 
by the Department, Racing, Gaming and 
Liquor and Department of Planning Lands 
and Heritage).  

Policy statement

1)	 Parklets and Alfresclets are temporary 	
	 public open spaces, constructed in 		
	 existing on-street car bays. 

2)	 Parklets and Alfresclets which positively 	
	 contribute to Victoria Park’s public 		
	 and private realm will be supported by 	
	 Administration. 

3)	 A Parklet or Alfresclet is to:

a)	 contribute to community, cultural, 
	 civic and recreation activities within 
	 the Town;
b)	 enhance the pedestrian environment;
c)	 contribute to the vibrancy of places 
	 and spaces; 
d) 	 contribute to the attraction of visitors 	
	 to the Town;
e) 	 encourage people to linger longer and 	
	 contribute to the economic vitality of 	
	 our local community;
f) 	 be a tool that local businesses can use 	
	 to grow their business and;
g)	 revitalise underutilised spaces within 
	 the Town
4)	 The Council is committed to creating 	
	 great places that put people first. 		
	 Parklets and Alfresclets are a tool that 	
		 businesses and community groups can 	
	 use to bring life to the street and are 	
	 means to enhance already active areas, 	
	 such as Town Centres.

5)	 Parklets are located within on-street car 	
	 parking bays.  

6)	 The Parklet Policy Guidelines must be 	
	 read in conjunction with this policy 		
	 as it sets out the application process 	
		 and the Council’s assessment 		
	 guidelines.

Related documents

Local Government Act 1995 (WA)

Version 1

Date June 2019

Key Changes Nil.
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01 Introduction

What is a parklet?

Parklets are small ‘pockets’ of public space. 
They are temporary moveable structures, 
often placed in parking bays, which provide 
publicly accessible seating and amenities 
for the community.  Parklets help re-purpose 
part of a street to create places for people 
to meet, gather and relax.  Parklets create 
welcoming public spaces that improve 
walkability and provide a place for people to 
stop, to sit, and to engage with activities and 
businesses along the street.

What is an alfresclet?

Alfresclets are just like parklets, however, 
they offer table service and can be licensed 
by the hosting business. Alfresclets require 
additional approval from the Department of 
Planning, Lands and Heritage as they derive 
a commercial benefit through the use of the 
road reserve.  Additionally, if you would like 
your alfresclet to be licensed, an application 
to the Department of Racing, Gaming and 
Liquor will be required.

Department of Racing, Gaming and Liquor 
Tel: (08) 6551 4888 
www.rgl.wa.gov.au

Why have a parklet?

Bring life to your little pocket in the Town of 
Victoria Park! 

Parklets activate spaces that would 
otherwise be underutilised or uninviting 
and foster vibrancy within activity centres. 
Parklets encourage people to stay longer, 
creating a safer public space and cultivate 
neighbourhood interaction.  Parklets improve 
streetscape amenity by providing comfortable 
seating, landscaping, public art and bike 
racks. Despite being small, parklets bring a 
number of benefits to their hosts and the local 
community.  Well-designed parklets can also 
heighten visibility and presence within the 
streetscape for host businesses and create 
places that people want to spend time and 
money in. 

Who can apply to host a 
parklet/alfresclet?

Any business, property owner, not-for-profit/
community groups can apply to host a 
parklet. The design, installation and day-to-
day maintenance of parklets are fully funded 
by the applicant.  The Town will consult 
adjacent businesses and property owners of 
the proposed parklet/alfresclets.  Applicants 
are encouraged to speak with adjoining 
neighbours about their proposed parklet/
alfresclet.



Parklet or Alfresclet - What will suit your business?

Criteria Parklet Alfresclet
Suitably located in accordance with ‘Location Guidelines’
Designed in accordance with ‘Design Criteria’
Designed in accordance with ‘Technical Guidelines’
Current Public Liability Insurance
Support from local community and neighbouring uses
Table service
Service of alcohol (with license)
Available to the public
Council permit
Permit with the Department of Planning, Lands and Heritage
Licencing from the Department of Racing, Gaming and Liquor 
(for service of alcohol)

The Process

02 Need to know

1. 
Meet ToVP Place 
Leader & Town 

Engineer on site

2.
Determine 

if your site is 
suitable for a 

parklet/alfresclet

3.
Get support 

from businesses, 
property owners & 
community groups

4.
Design your 

parklet/alfresclet

5.
Prepare application 

documents

6. 
Submit application 

and pay fee

7.
Consultation

8.
Applying 

for a parklet? 
Skip to step 9 

Applying for an 
alfresclet:

(a) Application 
assessed by the 
Town Officers
(b) Prepare 
application 
documents
(c) Submit 
application

(4) Apply for 
licensed area if 
alcohol service

9. 
If application 

approved – sign 
agreement with 

the Town

10. 
Provide structural 

engineer 
certification for 

parklet/alfresclet 
design

11. 
Permit issued with 
signed agreement

12. 
Construct & install 
parklet/alfresclet

13. 
Enjoy parklet/

alfresclet

14. 
Maintain parklet/

alfresclet

15. 
Renew parklet/
alfresclet permit 

before permit 
lapses!
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03 Assessment Criteria
Each parklet/alfresclet will be assessed based on its merits, however, the 
following guidelines and list of criteria will provide you with guidance on 
what the Town will consider when assessing your application for a parklet 
or alfresclet.

A great parklet/alfresclet will have the 
following characteristics:

	 In the right location (use our location guide to 	
		 determine if your parklet is in the right location)

		 A functional and inviting design (encourages 	
	 use by 	the public) 

	 Moveable on short notice (easily moved in case 	
	 of emergency or maintenance) 

	 Designed to interesting and creative but 			
		 complementary to the surrounding street

	 Incorporates built-in seating and landscaping

	 Does not require alterations to infrastructure
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04 Is your site right?

Location is key!
It is important that parklets/alfresclets are 
suitably located for safety, functionality and 
usability. Sites which require alteration to 
civic infrastructure may be cost prohibitive 
for a parklet/alfresclet host.  Use our handy 
guide below to help determine if your site is 
suitable. Remember, we will meet you on site 
if you think you think you might be eligible.

Location Criteria

L1 The parklet would be located 
at least one (1) car space from a 
street corner (min. 6m)

Y/ N

L2 Parklet would not exceed 2 
parking bays

Y/ N

L3 Parklet would be located on 
a road with a speed limit less 
than 50kph

Y/ N

L4 Parklet is located directly 
adjacent to the host business or 
community organisation venue/
premises.

Y/ N

L5 Parklet would not be located 
adjacent to, or on top of  
the following:

•	 ticket machines

•	 street signs 

•	 existing street 
furniture;access points 
to water connectors for 
firefighting

•	 manholes

•	 inspection chambers

Y/ N

Location Criteria

L6 Parklet would not be located 
within parking spaces/bays 
which are designated for the 
following:

•	 taxi rank

•	 bus stop

•	 public transport

•	 loading zone

•	 disabled parking

Y/ N

L7 The location of the parklet will 
not interfere with the function, 
and/or negatively impacting 
vehicle and pedestrian 
movements, sightlines at road 
junctions, vehicle crossovers etc.

Parklet Applicant

Proposed parklet2mProposed parklet located 
LESS than 6m from 

a corner and located 
OUTSIDE of parking bays

Parklet Applicant

Proposed parklet8mProposed parklet located 
more than 6m from corner 
and within 2 parking bays



The Town will assess your parklet application against the following design criteria.

Design Criteria

D1 Parklet design is open and welcoming

D2 Access into parklet is clear and can be readily accessible by members of the community

D3 Parklet access point(s) are flush and level with the footpath/pavement

D4 Where necessary, the parklet is stepped to follow the slope of the parking space

D5 Parklet incorporates plantings into the design

D6 Complementary to the surrounding character of the host area

D7 The design of the parklet is interesting, complementary, creative, improves the quality of the public 
space, compatible with the established streetscape character and encourages use and interaction 
by the public

D8 Design of parklet incorporates permanent seating so when temporary seating is removed, the 
parklet remains usable

D9 Design incorporates interesting elements and articulation (avoids large blank walls or panels)

D10 Varying heights to create interest whilst maintaining visibility to vehicles and pedestrians 
(and not obscuring your shopfront)

D11 Design shall not impair safe pedestrian or vehicle movements and shall not be constructed of 
materials that adversely impact sight for moving vehicles e.g mirrored and reflective materials/
solid panels near intersections should be avoided

D12 Vertical elements and pergolas to remain below 2.4m in height, and not exceed 10m² in area, 
if seeking building code exemptions

D13 Parklet shall be of a design and construction that can be removed readily in the case of 
maintenance or emergency

D14 Parklet is free standing and does not require fixture to an adjacent structure or building to remain 
upright or stable

D15 Material has been locally sourced where possible

D16 Materials and finishes are high quality, weather resistant and durable

D17 Where recycled or repurposed materials are proposed to be used, materials are in good, 
stable and functional condition

D18 Design incorporates safe electricity connection if needed

D19 Sufficient space for public parklet signs provided by the Town

D20 Parklet has a name and identity – becomes a referrable destination for its users. 
Note: Parklets cannot incorporate business signage or advertising

05 Design 
Guidelines

PARKLET POLICY  | 12



06 Technical Guidelines 
Use the following guidelines when creating your Vic Parklet parklet or 
Alfresco. Our Team will work with you to help your design comply.

Technical Guidelines

T1 Parklet design does not impede, require the alteration, removal or extension of 
any public service, landscaping, utilities, kerbing, or civic infrastructure

Y / N

T2 Overall structure will not exceed 2.4m in height Y / N

T3 Overall parklet platform area does not exceed 10sqm2

2to avoid building permit under Building regs 2012, Sch 4, Clause 2. Where the parklet design exceeds building 
code exemptions under Building Regulations 2012, Sch 4, clause 2, the parklet application shall include a 
building permit.

Y / N

T4 Appropriate barriers between any car parking areas and the parklet are to be 
provided. This can include things such as wheel stops, large planter boxes or 
bollards 

Y / N

T5 Parklet is set in a minimum 0.5m from edge of parking bay for safety Y / N

T6 Parklet design will not negatively impede or divert the natural stormwater or 
overland flow of the site. Design will allow for stormwater to access drains 
without causing harm or hazard to the property or adjoining properties  

Y / N

T7 Parklet is designed to accommodate the natural gradient of the land Y / N

T8 Parklet can be dismantled or removed within 24hrs, for maintenance or remedial 
works

Y / N

T9 Parklet design has structural certification from a suitably qualified engineer Y / N

T10 Traffic management plan to be submitted with the application/prior to 
commencement of works (where required by the Council). The traffic 
management plan should detail any traffic managed required as part of the 
construction of the parklet

Y / N

T11 No advertising signage is incorporated into the design Y / N

T12 The design of the parklet will not interfere with the function and/or negatively 
impacting on vehicle and pedestrian movements, sightlines at road junctions, 
vehicle crossovers etc

Y / N

T13 A safety audit will be submitted with the application/prior to commencement of 
works (where required by the Council)

Y / N

T14 Parklet flooring has no slip or anti slip finish Y / N

T15 The parklet should be visually permeable above 1m to allow for visibility of shop 
fronts and ensure the safety of vehicle and pedestrian movements

Y / N

*It is the preference that parklets/alfresclets will not require the relocation, removal or alteration 
of any civic infrastructure as these works can be costly and may result in a parklet/alfresclet 
being cost prohibitive for a host.  However, should a host seek to undertake these works, the 
Town will consider such a request on a case by case basis. It is important to note that all costs 
associated with these works are at the expense of the Applicant and will be carried out to the 
standard and satisfaction of the Council.



6.1 Public Liability Insurance

Applicants wishing to host a parklet will be 
required to obtain and hold a current, policy of 
insurance for Public Liability for an amount of 
not less than $20,000,000.00 (twenty million 
dollars). 

A copy of the current certificate is to be 
provided to the Town prior to the Parklet 
Permit being issued.

6.2 Support from your 
community & neighbours

Parklets are for the community’s benefit.  
Including letters of support from neighbouring 
businesses, property owners and community 
groups will greatly benefit your application. 
Letters of support can include but are not 
limited to: 

•	 letter of support from the property owner
•	 letter(s) of support from the adjacent 

property owners (the more letters of 
support the better)

•	 letter of support from a local community 
group e.g Vic Park Collective

6.3 Who will 
be consulted 
about your 
parklet?

The Council is committed to 
activating public realms to the 
betterment of the community. 
The Council is also committed 
to ensure that the community and 
businesses are appropriately consulted  
prior to the approval of a parklet or alfresclet. 

Your direct neighbours will be consulted. 
This includes both tenant(s) and owner(s), 
and above ground tenants (for example, 
where the building is a multi-storey building, 
all businesses and residents within the building 
will be consulted).  
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07 Host Responsibilities
Hosting a parklet/alfresclet can bring its host a number of benefits; however, hosting 
a parklet also comes with responsibility. Once you’ve received your approval to 
host a parklet/alfresclet, hosts will be required to keep their parklets clean, 
keep their plants alive and encourage public use.

All costs associated with the construction (including alterations 
to civil infrastructure), maintenance (including the greenery) 
and removal of a hosted parklet must be borne by its proponent.  

Keep in mind the “Keep it” criteria below!

 Keep it Clean 
The parklet host will be required to ensure that the parklet is kept clean 
of litter, graffiti and grime. Parklet surfaces and platforms should be 
cleaned by hose down or sweeping on an as needed basis.

 Keep it Green 
Plantings in the parklet must be kept in good health, 
including watering, weeding and trimming where necessary.  

 Keep it safe 
Where mobile and movable items are furnished 
within the parklet, these moveable items are to 
be either locked down or secured of an evening, 
when parklet host is closed for business or 
operation, or during inclement weather.

 Keep it Non-Smoking 
Hosted parklets are a public space.  
Smoking and consumption of 
alcohol within unlicensed 
parklets, is not permitted and 
the host has a duty of care 
to prevent these activities 
where possible

Noriega Street Parklet. Source: Flikr
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“Cultures and 
climates differ all 
over the world, but 
people are the same. 
They’ll gather in 
public if you give 
them a good 
place to do it.”

Jan Gehl



08 Make an Application
You’ve read our location and design guidelines and met the criteria, 
so what is next? 

Hooray! You’re ready to apply for a parklet or alfresclet! 

Apply for Your Parklet/Alfresclet!

Once we receive your application, your Place 
Leader will make contact to meet with you 
onsite to discuss your proposed parklet, this 
will usually occur within 10 business days of 
receiving your application. 

After our site meeting, the Place Leader will 
assess your application and have a decision to 
you within 28 days of the site meeting. 

To ensure that the Town has all the information 
it needs to process your parklet application 
as quickly as possible, use the application 
checklist below. 

Application Fee

The application fee covers the administrative 
and signage costs of your parklet. Each parklet 
will be provided with 2 signs which are to be 
prominently displayed on the parklet. Where 
your parklet is not approved, the fee for 
signage will be refunded to the applicant.

Further information on the application fee can 
be found on the Towns website.  
www.vicpark.wa.gov.au

Application Checklist

Application Form

Application Fee

Site Plan

Design Concept Plan 
(with dimensions)

Evidence of current public liability 
insurance for an amount no less 
than $20,000

Structural Certification 
from Engineer

Traffic Management Plan (if required)

Site photographs

Letters of support
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Proposed parklet/ 
alfresclet address:

Business/organisation name:

Postal address/postcode:

Contact name(s):

Contact phone(s):

Email address:

Proposed park:  Parklet  Alfresclet

Permit type:  New  Renewal

Park permit:  12 months  24 Months

Proposed installation date: 
Note: retrospective permits 
will not be considered

We are here to help!
Let your Place Leader know you’re keen to bring life to your pocket of Vic Park.  The Place Leader 
will meet you on site to discuss plans, concepts and provide advice on how to get a Vic Parklet in 
your street. Contact the Town today to discuss your parklet or alfresclet proposal.

Parklets and alfresclets are great and inviting if they are loved and cared for, if you see a parklet or 
alfresclet that is damaged or needs attention, please let the Town know! 

Town of Victoria Park Place Planning Team: 
Email: placeplanning@vicpark.wa.gov.au  |  Phone: 08 9311 8111 

8.1 Application Form



8.2 Site Plan
Your application will require a site plan to be submitted for assessment. You will need to include 
the following information in your site plan:

•	 	Your building/business and neighbouring business/premises (include street address) 

•	 	Parklet location and dimensions

•	 	On street and off-street features (trees, ticket machines, services, stormwater drains, 
streetlights, bike racks) 

•	 	Site specific features 

Below is a sample site plan that can be used as a template. This example site plan can be 
provided by your designer, or self-produced. 

8.3 What Photographs to include and example site plan
You will be required to submit photographs in support of your application. Use the diagram to 
determine the best location to take photographs.
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Parklet located more than 6m 
from a corner or intersection as 

per L1 of location guidelines

12m

Your neighbour 
Business name & address

Your business 
Parklet sponsor - business 

name and address

Your neighbour 
Business name & address

Proposed parklet 
Xm by Xm

0.5m

Xm

Xm
Xm

Xm

Wheel stops must be located 
1.5m away from the outer edge 
of a parklet for safety - ref. to 

T4 of technical guidelines 

Parklet footprints shall 
not exceed 2 parking bays 
- ref. to L2 & T3 of location 

& technical guidelines

For safety, parklets must be set in 
a minimum 0.5m away from outer 
the outer edge of a parking bay - 
ref. to T5 of technical guidelines

Xm

Where to 
photograph

Dimension Lightpole Street tree Buffer area 
for safety

Proposed 
parklet

Footpath Road
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