
AIP 2022-2027- Community Engagement Report Phase 2AIP 2022-2027- 
Community Engagement Report Phase 2

Page 1

ACCESS AND INCLUSION PLAN 2022-2027

Engagement Report Phase 2
By: Community Development Team 

Overview
The Disability Services Act 1993, amended 2004 (the Act) requires all local governments and state 
government departments to develop, implement and review a Disability Access Inclusion Plan (DAIP) 
every five years. The Town of Victoria Park has successfully undertaken a review of the Town of 
Victoria Park’s DAIP 2017 - 2022 and developed a new Access and Inclusion Plan (AIP) 2022 – 2027.

The purpose of an AIP is to ensure people with disability can access all information, services, facilities 
and programs provided by the Town of Victoria Park. It allows the Town to address the above access 
and inclusion issues and challenges more effectively, both within the organisation and the 
community. An Access and Inclusion Plan also benefits everyone in the community by providing 
more accessible and inclusive places, services, facilities, and programs. 

This Engagement Report presents a snapshot of the second phase of community engagement 
undertaken to seek confirmation from key stakeholders that the Town responded to community 
feedback accordingly. 

Consultation process
The second phase of community engagement occurred from 21 October to 14 November 
2022, seeking feedback from key stakeholders on the following themes: 

 Review process
 Major areas missing from phase one community engagement results: 

o Better physical access to public places
o More support and social inclusion for Culturally and Linguistically Diverse 

communities 
o Accessible and inclusive events 
o More employment opportunities for people with disability
o Greater awareness of access and inclusion issues 
o Better safety at our public places

 Comments about the proposed goals of the draft Access and Inclusion Plan
 Final comments
 Demographics

Approach 
 Direct emails to precious community survey respondents and Disability Service 

Providers/organisations/groups
 Written and face to face feedback 
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Proposed AIP Goals and Outcome Areas
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Phase 2 Review Findings 

A total of 208 visited the Your Thoughts page. The second community engagement phase had a total 
of five survey responses plus one story and two ideas from the community. All respondents were in 
support of the proposed Access and Inclusion Plan. Below is a summary of comments provided for 
consideration. 

Major areas you think are missing from phase once community engagement results 
Description Town’s Response
Informative events that determine the level of 
access and inclusion (loud noise present, Auslan 
interpreter)  

Exists in Outcome 1.1

Endorse new title No action needed

Comments about the proposed goals of the draft Access and Inclusion Plan
Description Town’s Response
More opportunities for people with disability 
to be employed in the Town

Employment (Goal 4) for people with disability is 
among the three top priorities of AIP 2022-2027.

Underrepresentation of people with dementia 
and their carers (raise awareness and educate 
the community)

Exists in Outcome 1.2- Deliverable 1.2.7; Outcome 
1.3- Deliverable 1.3.1 and Deliverable 1.3.5

Final comment 
Description Town’s Response
Encourage and educate business owners to be 
more accessible 

Exists in Outcome 2.1- Deliverable 2.1.6

The Town to continue recognising diversity in 
all types of disability 

Exists partially in all outcome areas. 

Endorse the new plan No action needed
Correct typo’s and use inclusive language in 
the new plan. Consider graphs and charts for 
statistics. Page 15 (Population Profile)- Double 
check statistics reflecting updated percentage.

All relevant recommendations have been 
amended in the final AIP 2022-2027

Demographic 
Engaged participants were between the ages of 35-85 years of age with more than 90% identifying 
as living with disability. 

Participants identified as either living, working/visiting the Town. 
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Draft Access and Inclusion Plan survey on Your Thoughts Page
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Thank you for your feedback.
Please send your completed form to admin@vicpark.wa.gov.au or 

Locked Bag 437 Victoria Park 6979 

mailto:admin@vicpark.wa.gov.au

