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1. Where are the streetlights meant to shine? 

 

Safer Neighbourhood Officer – Street lighting is meant to illuminate the road 

reserve. We are installing LED directional lights to light up that road reserve and 

there will be a little bit of light spill, but not too much. To upgrade a streetlight, it 

can range between $1,500 to $6000 to upgrade the fitting on a single light.   

 

We also encourage you to install sensor lights at the front of your properties, 

because it is a really effective way to increase that lighting level in the Town. 

Electricians can install a few sensor lights on a property and the Town will provide 

funding for that. 

 

2. Who is in control of the land at the railway reserve? Can we get a community 

space/garden?  

 

Place Leader (Transport) – Metronet and their design team. Metronet have told us 

that the land is going to be a rail reserve and they want to maintain an ownership of 

that corridor. They have indicated to the Town that they would like to enter an 

agreement with us for the Town to maintain ownership. They have also discussed 

the potential for leasing type opportunities near Oats Street Station.  

 

Regarding the community space, there could be opportunity for a little kiosk or 

lunch space and/or a community garden. I encourage you to contact Metronet and 

have these discussions and put forward your ideas and suggestions. You can also 

contact the Town. 

 

 

3. Is there a specific time that a crime occurs more often than not? 

 

Police – No, not really, there is no rhyme or reason to when these crimes happen. 

Most buglers are opportunists who tend to commit offences when they know 

people are at work, however, again there is not specific time or pattern. If you do 

see any suspicious behaviour or activity, please do not be afraid to report it.  

 

Getting to know your neighbours is also really important. The more you get to know 

your neighbours and meet the tenants that move into rentals, the more you are able 

to recognise suspicious activity in your neighbourhood.  

 



4. How significant is crime in Carlisle? Is it serious crime and should we be worried? 

 

Police – Unfortunately in Carlisle, Vic Park, East Vic Park, major arterial roads 

surround you: Orrong, Shepperton, Albany, Leach, and Canning Highway. There is a 

lot of road traffic and it is quite an active area within Perth, but it is no different 

from Perth’s Northern suburbs. It is a strategic location, because it is near the city, 

the casino, main roads, and train lines – these crimes are not unique to Carlisle.  

 

 

5. If we want speed humps on our street, do we contact the council? What is the 

process? 

 

Safer Neighbourhood Officer –  Yes, if you want to discuss traffic management and 

calming on your road, please email the Town, however it is very difficult to install, 

because it might agitate your neighbours. The active street treatments previously 

discussed for example, narrowing roads, better trees and improving streetscapes are 

much more effective, but there are very wide streets in the Town and that is a real 

challenge for us. 

 

Regarding the process, if we receive an enquiry, we review the traffic data and the 

traffic counts. If there are no speeding issues in that area then that idea will not be 

supported. 

 

Place Leader (Transport) – Yes, it gets assessed and you will get a response. If we get 

data that backs it up, we might do a survey with residents to see what can be done 

in that area. We are undertaking an update to our integrated movement network 

strategy, so that includes looking at the Town’s transport network and starting 

community consultations, which will start next Friday. You are welcome to put 

forward your suggestions or concerns. 

 

We are aware of some of the hooning issues in Carlisle. As part of our Traffic 

Management Plan, we aim to prevent hooning behaviour and reduce the speed 

limit. Again, if you would like to put forward suggestions or would like to know more 

about your street or streets around you, I would encourage you look into the 

community consultation for the transport strategy.   

 

 

6. Because there are a lot of problems related to speed, is that why we have seen an 

increase in speed cameras? 

 

Police – We rely on information from the public. If there is an issue with speeding in 

that area, we will deploy speeding cameras. 

 

 

7. What is the schedule of your patrols? 



 

Police – We respond to jobs as soon as they are called in. If we have a rarity where 

we have no jobs that we are responding to, we are actively patrolling the streets. 

For example, one night we had no active job to go to, so we did active patrols in the 

area and we picked up someone with stolen goods in their vehicle and prevented 

that crime from spilling into our district.   

 

How long does it take you to respond (patrols)? 

 

Police – For priority jobs, the benchmark is nine minutes. Carlisle usually takes five 

minutes. Suspicious activity is not our priority jobs and it depends on resourcing, and 

how many jobs are active. If you see something, say something and call. You can 

request on that phone call to get a call back from that Police Officer that attended 

for either an outcome or an update. 

 

Safer Neighbourhood Officer – Every call that gets reported in is recorded on the call 

database. It is a vital piece of intelligence to show trends and hotspots. If five people 

call from one area at one certain time, that it is very valuable information for us. 

Unfortunately, a police car will not attend every report that comes in. 

 

 

8. If cases have been fully identified through these Facebook groups, who do they 

have to wait for their court case before anything is done? Can the police carry on? 

 

Police – It depends. More often than not, these offenders might have issues 

outstanding that the police need to speak to them about and they might be well 

known to the police. That could be a significant arrest. Also when people are 

arrested and charged, we put them on curfews or they have to report to the police 

station and they have to adhere to certain rules and conditions. When we charge 

offenders (depending on the offence), it usually takes a month. 

 

 

9. If I hear suspicious activity outside my house, can I still call the Police? 

 

Police – If they sound threatening or intoxicated, yes, definitely call in. If it feels 

wrong, absolutely call it in and you will not be scrutinised for doing that.  

 

Safer Neighbourhood Officer – One of the downsides to those Facebook social 

media groups is that you start seeing it more and more and you start to believe that 

more crime is happening. The statistics we have available to us show us that almost 

all crime offences are declining over that long-term period. Yes, we will see a spike 

where crime increases, but since the covid lockdown, crime in this area has reached 

historic lows. For example, in 1 month, we only had 14 burglaries in the whole Town. 

You can access the crime statistics on the WA Police Force website and see the 

trends of the increase and decrease that takes place.  



10. Is the Town going to install more lighting?  

 

Safer Neighbourhood Officer – As part of the underground power project, all the old 

30 year-old lights will be replaced with brand new LED lighting towers. 

 

That is why the town provides that funding, so anyone can apply for $80 per sensor 

light from the town. The town is approaching that through the Security Incentive 

Scheme and offering everyone in the town $200 every financial year to make their 

property and neighbourhood a safer place. 

 

 

11. Why do you only fund CCTV for front properties? 

 

Safer Neighbourhood Officer – You can talk to your front neighbour and if they get 

CCTV installed on their property with access to the funding, that would protect and 

benefit your property. It is difficult to get funding, so I need to make sure that all the 

funding in the projects that I use, is effective as it possibly can be. It would be very 

beneficial for the back property to get CCTV, but we just cannot justify the driveway 

vision that occurs. 

 

12. Is there going to be more or less parking at the railway crossing? 

 

Place Leader (Transport) – We do not want to attract congestion in that area, so our 

approach is that we do not want too many bays. Since they are closing Welshpool 

station, the public transport authority would like more bays on Oats street to 

capture passengers who used Welshpool in the past.  

 

 

13. Can we walk across through the corridor? Can we increase security on the railway? 

 

Place Leader (Transport) – Yes, you will be able to walk across freely through the 

corridor.  

 

We are aware that these stations are designed really poorly, so we are trying to 

make it a positive space. Part of the crime and safety issues has to do with the 

design of the corridor and the station itself. There is very poor lighting and you 

cannot see what is going on. Part of it is designing the area well, so that more 

people can see what is going on and feel safe.  

 

 

14. Can you do anything else about the street lighting? Can we have 80% lighting on 

the street? 

 



Safer Neighbourhood Officer – We cannot do that, because it is up to the State 

government agency. We advocate wherever we can for improved public realm 

outcomes across all the projects that we do.  

 

 

15. In Carlisle, do you have to register with Cam-Map?  

 

Police – If anyone does have CCTV on their properties, please register. We can 

access what streets have CCTV, which assists us with our investigations. 

 

 

16. If I install CCTV on my property, does someone come out to look at it? 

 

For the Towns funding, yes, I will come out and take a look at it. If you want to 

register your CCTV with the WA Police Force, you can go to their system and do it 

yourself and fill out your details. 

 

 

17. What is being done to Archer Street?  

 

Place Planning (Transport) – There are some works that are meant to happen at that 

intersection next financial year to make some changes to the turning lanes on the 

Archer Street point. To see the crash statistics, google ‘main roads black spot’, and 

you will be able to see how many crashes have occurred in that area.  

 

 

 

 


