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Introduction 
 
This plan contains a series of draft parking management plans for the areas identified as the seven 
parking management hotspots within the Town of Victoria Park. These plans are presented to 
Council for consideration and endorsement after which the following timeline of events are 
expected to be undertaken:  
 
Nov 2012: Council to endorse, if satisfied, tender and associated budgetary allocation.  Once 

the tender process is finished, there will be a further report to Council with a 
recommended successful tenderer. 

 
Jan 2013: Council, if satisfied, to approve the final tender(s). 
 
Feb 2013: Commence installation.  Possible timeframe for installation may extend to 

November 2013. 
 

Purpose 

The purpose of this plan is to provide a framework for: 

1. Implementing parking management changes to address identified existing parking 
problems in Hotspot Areas,  

2. Parking management activities undertaken by the Town in the future. 

Scope 

This plan relates specifically to existing public parking under the control of the Town. Issues 
relating to medium and long term parking management including the provision of additional 
parking stock are not within the scope of this plan. The Plan is designed to consider matters 
relating to: 

 How to support equitable access to limited parking resources for the benefit of the 
community,  

 Parking management tools,  

 Parking management techniques,  

 Enforcement resources and techniques, 

 Complimentary tools such as supporting public transport use which facilitate better use of 
public parking resources, and 

 Processes for the ongoing management of parking including consideration of future 
restriction changes. 

Also excluded from the scope of this plan are decisions relating to the rate at which paid parking 
may be charged for and the provision of parking permits. Decisions on these two aspects of 
Parking Management will be made separately to and in consideration of this Plan.  
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Development Process 

In preparing these plans the following process was followed. 
 
 

PARKING MANAGEMENT FRAMEWORK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Definitions 

Alternate Transport Transport other than private vehicles such as public transport, cycling, 
walking or Taxi. 

Business Hours Business Hours where listed as a parking restriction time frame refer to 
8.00am to 6.00pm Monday to Friday. This excludes Public Holidays.  

Step 1: Current Parking 
Environment 

 What do we already know about 
transport, parking and 
stakeholders in the area?  

 

Step 2: Investigation 

 Evaluate the existing conditions 
using available means 

 

Step 3: Recommend Solutions 

 Identify the need for change 

 Recommend appropriate changes 

 Assess proposed changes with 
strategic objectives 

Step 4: Make the Change 

 How do we plan and prepare for the 
work? 

 How do we fund and implement the 
change? 

 What will the change look like? 

Step 5: Review and Monitor 

 How will we know if we were 
effective? 

 What do we do with this 
information? 
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LPR License Plate Recognition. Usually in the form of cameras mounted on 
vehicles. This technology allows Officers to quickly monitor how long 
vehicles have been parked for or gather statistics on paring trends by 
recording the license plate of parked vehicles through a computer 
recognition software and infrared camera. 

Pay by bay A method for recording a payment for parking by using a unique bay 
number instead of a ticket. 

Pay by plate A method for recording a payment for parking by using the vehicles license 
plate number instead of a ticket. 

Spill over A description of when drivers park in a new area as a consequence of 
parking restriction changes. 

Preamble 

This Parking Management Plan has been endorsed by Council (OCM DD/MM/YYYY) as a document 
to be used to guide parking management activities in the Town with regard to specific sites and 
issues identified in the individual Hotspot plans.  

 

It outlines: 

 What the objectives of parking management activities in the Town are 

 The process to be followed when parking management changes may be required 

 Parking management solutions for identified areas/transport modes in the Town 

 Monitoring and reviewing of the implementation of parking management 

 

‘Parking Management’ is any combination of infrastructure, tools, techniques, policies, practices 
or legislation that limits or affects parking options and or parking behaviours.  

 

Due to the nature of state and local laws parking management practices already exist across all 
public areas in the Town. Even where no signs are in place, where offence rates are low and where 
Authorised Officer patrols are infrequent there are parking management techniques and tools at 
play that affect the parking options available to drivers.  

 

When changes occur in the equilibrium between parking supply and demand, the parking 
management status quo can be upset.  A review and implementation of existing and new parking 
management solutions may be required to ensure that the strategic objectives of providing and 
managing public parking continue to be met.  

 

This document provides a decision-making framework to ensure parking management practices in 
the Town contribute to a Creative, Attractive, Friendly and Environmentally Sustainable 
community – a vibrant Victoria Park.  
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Parking Management Objectives 

In managing equitable access to limited parking spaces the Town will aim to align itself with as 
many of the following objectives as possible: 

 The Plan for the Future 

 The Integrated Movement Network Strategy 

 Objectives of the Equitable Access – Parking Management project 

 Relevant State and National strategic directions 

 Best practice parking management that is relevant to the issue at hand 

 

These will then be assessed against the recommended parking management changes with 
consideration being given the following four elements of parking management: 

 The people and modes of transport involved 

 The attractiveness, and distance to destination from a parking space 

 The time a person or mode of transport is allowed to remain in a parking space 

 The cost to the person and the community for that parking space 

Process 

The following five-step process will be followed when parking management issues are reviewed 
and/or resolved in the Town: 

 

Step 1: Current Parking Management Environment 

Parking issues are raised in a number of different ways, affecting large or small groups, and may 
cover large or small areas. The need for changes to parking management strategies in particular 
cases can come about because an Officer notices a problem, a resident or business asks for help, 
or other monitored ways.  

 

The first step in solving a parking problem is defining it. In defining a parking problem the Town 
can answer any, all or more of the following type of questions: 

1. Who identified a need for a review in this area?  

2. Who is affected by parking management in the area (both stakeholders and modes of 
transport)? 

3. What Parking management issues or concerns that have been identified? 

4. What times and days show parking trends? 

5. What locations in the area have different concerns and demands? 

6. What factors are influencing changes in parking behaviours in the area? 

7. How are these factors resulting in reduced amenity? 
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Step 2: Investigation 

The Town has access to a wealth of information in relation to parking and transport related topics. 
To aid in making a sound decision on parking management changes the Town will consider all 
available information including but not limited to: 

1. Consultants reports 
2. Consultation with Businesses, the School and Residents 
3. Site visits 
4. Information from Authorised Officers 
5. Statistical Data 
6. Contemporary literature 
7. Council Records 

 

When consulting with stakeholders on parking matters the Town is to:  

 conform to the Town’s Policy ‘GEN3 Community Consultation’ which requires that 
residents adjacent and or affected by possible changes will be contacted to advise them of 
possible changes and gather information that might help with decision making 

 consider the economic, social and environmental impact of implementation of specific 
solutions on the wider community 

 consider the impact and role of business owners, employees, and commuters on the 
supply and demand of parking in the Town 

 

Feedback from stakeholders will be used as one aspect of the information used to make a final 
decision.  Any opinions or preferences expressed by residents or businesses will be 
accommodated wherever possible without compromising the ability to meet the parking 
management objectives as detailed in this document.  

 

The following criteria will be used to analyse all submissions received, and to determine whether 
or not the plan would be amended. 

Changes have been considered because the comment: 

1A provided additional information on the parking situation. (Section 2 of each hotspot) 

1B provided a better option than that proposed in the PMP 

1C indicated omissions, inaccuracies or a lack of clarity 

1D was a statement of impact that warranted monitoring in a future review (e.g. negative 
impact on trade 

Changes have not been considered because the comment: 

2A is beyond our scope and needs referral to another internal department 

2B is beyond the Town’s scope and needs referral to an external agency or organisation 

2C is already addressed in the PMP 



 Town of Victoria Park – Parking Management Plan November 2012 version 2.0 
 

 
Page 9 

2D is rejected because it was 

 a statement unsupported by facts and/or sufficient of detail 

 in its nature either incorrect, impossible to achieve or out of anybody’s control 

2E clearly supported the proposal 

 

Step 3: Recommend Parking Management Changes 

Appended to this document is a list of suggested parking management tools (technologies and 
techniques) that can be used to affect parking behaviours of drivers in a given area. The list is not 
exhaustive and is a useful indicator of what is currently available.   It is envisaged that this 
appendix is to be updated and supplemented regularly to reflect current practices of the day. 

 

These will be used and applied in an effort to resolve the parking management problem that has 
arisen.  The following is the recommended process that can be used in problem solving a 
particular parking issue.  

 

A: Does the problem warrant a change? 

Before employing any parking management tools, the first question that needs to be answered is 
does the problem warrant any action?  In making this determination the Town will consider any, 
all or more of the following type of questions: 

 

1. Is there strategic support (both locally and regionally) for making a change? 
2. Is there an equity issue between groups of people or modes of transport? If yes to what 

degree?  
3. Is existing parking behaviour causing a safety concern? 
4. Is existing parking behaviour illegal under the Road Traffic Code 2000 or local law? 
5. Are the existing parking conditions resulting in a less than optimal outcome in relation to 

the Parking Management Objectives in the Town (Part 3)? 

 

B: What Changes and Tools need to be employed to improve Parking Management in this Area? 

Once these questions have been answered and if it is decided that a change to parking 
management is required then one or more of the available tools and techniques will be chosen to 
positively impact on the identified problem. 

 

C: How do these changes align with the Parking Management Objectives? 

The chosen list of tools and techniques will be checked against the identified parking management 
objectives to ensure that the proposed changes and expected effects are in line with the strategic 
objectives of the Town.  
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Step 4: Implementation Plan 

Once chosen, an implementation plan will be designed for the proposed changes. The Plan may 
include steps such as: 

 Endorsement by Council 

 Endorsement by the CEO 

 Further consultation 

 Tender or quotes processes 

 Notification to affected stakeholders 

 Communications plan or media release 

 Installation 

 

Step 5: Monitor and Review 

The Town will conduct a review of changes to ensure they have had the desired result. In each 
Hotspot Area the Town will attempt to collect both quantitative and qualitative information to 
measure the impacts of changes. Each hotspot area below has a list of possible impacts which 
respondents to consultation have raised as concerns.  

Quantitative: 

In each Hotspot area a number of quantitative measures have been identified to monitor the 
impact of changes. The use of LPR technology will facilitate the gathering of this information. Prior 
to implementing restriction changes affected stakeholders will be notified. In this notification 
stakeholders will be asked to record a number of key statistics to help determine possible impacts 
from the changes. For example businesses will be asked to maintain records of any increase or 
decrease in customer average spend, number of transactions, and increases in staff turnover 
(through exit interviews). 

Qualitative 

Identified stakeholders including business owner, business employees, residents and business 
customers will be targeted with qualitative surveys asking for their impressions about the parking 
management systems which have been installed. These surveys will take the form of online 
surveys and to accurately target businesses and business customer interviews will be undertaken.  
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Results of Consultation 

A copy of the Draft Parking Management Plan was made available for public comment in 
September 2012. Results of this consultation have been used to make changes to this document 
where they relate to specific hotspot areas.  

 

In addition to comments from the businesses, residents and other members of the community 
comments were also specifically sought from a number of identified significant stakeholders. 
Some of these identified significant stakeholders have responded with comments that relate to 
this plan generally. Where practicable other submissions from the community have been 
summarised in this report. All submissions have been made available to the Council for 
consideration when evaluating the details of this Plan. Submissions have been evaluated using the 
criteria outlined in Step of the Process outline. 

The following table is a summary of the responses from significant stakeholders that related to the 
Plan in its entirety: 

Stakeholder Summary of Comments Response 

City of Joondalup Highly supportive of the depth and 
structure of the Plan. Highlighted the need 
to monitor and manage spill over from 
areas where new parking restrictions are 
implemented. Particularly paid parking.  

A new section called ‘Ongoing 
Parking Management’ has 
been added to this plan and 
will be used to monitor and 
evaluate impacts associated 
with spill over. 

City of Fremantle Complimentary of the comprehensive 
nature of the Plan. Highlighted that the 
time frames for implementation may be too 
optimistic 

External to this Plan an 
implementation framework for 
any changes will be developed. 

City of Belmont No Comment  

Steve Irons MP 
Federal Member 
for Swan 

Offered to facilitate round table multi 
agency discussion to look at medium to long 
term solutions 

Offer passed to the staff 
responsible for developing the 
Integrated Movement Network 
Strategy. This strategy will 
incorporate medium to long 
term strategies for 
transportation in the Town 
including parking. 

Department of 
Transport 

 

 

 

Detailed response with a number of 
suggested changes. Importantly they 
highlighted that the Department supports 
the use of public transport from home 
rather than driving to the Town and parking 
before using Public Transport, other 
comments include:  

Generally response assumes 
plan has larger scope and 
refers to changes more related 
to the IMNS. 
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Stakeholder Summary of Comments Response 

 

 

 

 

 

 

 

 

 

 Add detail on how ongoing parking 
will be managed,  

 Add specific measurable objectives,  
 

 Unsure if all day paid parking is 
designed to support Public 
Transport stations,  
 

 

 Consultation with Department of 
Planning is advised, in the future 
one lane on Burswood Road will be 
removed with loss of associated 
parking (no time frame),  

 Albany Highway is likely to be cut 
from the Causeway in line with the 
bus port improvements, the result is 
likely to increase park and ride and 
kiss and ride activity in the area 
(2016),  

 Light rail may decrease parking 
demand in Hotspot 7 (beyond 2018),  

 Recommends an overview section at 
the front to assist the reader in 
finding decisions and 
recommendations,  

 Changes suggested to objectives and 
outcomes,  

 Recommend inclusion of parking 
surveys and demand in step two of 
process,  
 

 Grammatical and structural changes 
to the format of the Plan. 

Section added 
 
Already exist in Monitor and 
Review sections 
Solutions suggested are linked 
to specific stakeholder groups. 
Commuters to city are not one 
of the supported groups. 
 
Submission from Department 
of Planning received 
 
 
 
Medium term concern 
 
 
 
 
 
Long term concern 
 
Long term concern 
 
 
 
Some changes added 
 
Though not specifically stated 
these exist in the 2009 Hotspot 
report and have been as 
relevant here. 
Changes made where relevant 

Department of 
Planning 

Highly complementary of the Town’s 
approach which could be seen as best 
practise in the State. Compliments State 
Planning Policy 4.2 Activity Centres for 
Perth and Peel, which highlights Belmont 
Curtin Specialised Activity Centre 
(Technology Park and Curtin University) as 
an area which will experience significant 
growth 

No changes required 

Australian National 
Parking Steering 

Complimentary of the Town’s approach. 
The group is an enforcement focused 
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Stakeholder Summary of Comments Response 

Group group. Provided comments as follows: 

 Highlighted issues where employees 
will have different opinions to 
business proprietors.   

 Cautions the Town on the use of 
License Plate Recognition (LPR) and 
car sensor technology and 
recommends firm research before a 
provider is decided upon.  

 Recommends considering all day 
paid parking where demand for 
parking demonstrates drivers are 
moving vehicle to avoid time 
limitations 

 
 

 
 
 
 
Tender process will require 
third party verification of 
performance. Performance 
based contract also required. 
 
Ongoing monitoring of parking 
will identify these problems 
and they can be addressed. 

Motorcycle Riders 
Association of 
Western Australia 

Requested increased number of motorcycle 
parking bays. 

Requested provisions allowing motorcycles 
to park on footpaths. 

Additional motorcycle bays 
and bicycle bays incorporated 
into suggested changes. 
Parking of Motorcycles on 
footpaths not supported at this 
time. 

National Disability 
Services 

Request introducing a standardised 
concession in paid parking areas for ACROD 
permit holders. Standardised concessions 
will soon be put in place through federal 
and state legislation; Supports increased 
enforcement of ACROD bays; Recommends 
signing ACROD bays in accordance with 
Australian Standards. 

Once introduced State and 
Federal legislation will override 
existing local laws and will 
mean that standardised 
concessions will be in place. 
The Town already complies 
with AAS 2890.6 when 
upgrading or installing ACROD 
bays as much as possible 
considering individual 
geography of the sites. 
Increased enforcement is a key 
element of this plan.  

Parking and Traffic 
Consultants (PTC) 

PTC were employed by the Town to review 
its Draft Parking Management Plan. They 
provided a detailed response summarised 
as follows: 

 Recommend detailed 
communication strategy;  
 

 Recommend detailing use of 
revenue from paid parking to 
improve community acceptance;  
 

 
 
 
 
Communications plan will be 
developed to compliment roll 
out plan. 
Plan details minimum 30% 
allocation of operating surplus 
to local areas. Detailed 
decisions on use of these 
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Stakeholder Summary of Comments Response 

 
 

 Recommend gathering additional 
statistical data on occupancy rates 
and turnover;  
 

 
 
 

 Recommend strategy for dealing 
with spill over impacts;  
 
 

 2P time limitations supported where 
deterrent for all parkers is the goal;  

 Highlight need for suitable levels of 
enforcement;  
 
 
 
 
 

 Recommend consideration of 
license plate recognition (LPR) 
technologies;  

 Recommended different measure of 
effectiveness in relation to vehicle 
turnover rates;  

 Raised concerns about proposal to 
restrict 1/3 of residential streets 
with time limitations;  
 
 
 
 
 
 
 
 

 Recommend more parking for 
motorcycles where opportunities 
exist but do not allow parking in 
standard bays or on footpaths;  

 Recommend listing a framework for 
determining paid parking fees;   

monies will be made outside 
the scope of this plan.  
This plan has been redrafted 
incorporating statistical 
surveys of occupancy rates in 
residential streets and 
occupancy rates in street 
proposed for paid parking. 
 
Plan now includes framework 
for ongoing parking 
management decision making 
which includes spill over. 
 
 
Final recommendation for 
resources required to enforce 
parking management changes 
will form part of report for 
Parking Management 
Committee supporting this 
Plan.  
LPR technology will be an 
element of the tender process. 
 
Measure adjusted to record 
average length of stay instead. 
 
This reflects a 
misunderstanding by the 
consultant. Current parking is 
generally unrestricted. 
Implementing 2P time limits 
will allow short term parking 
for visitors to residents and 
where eligible for a parking 
permit will be the allocated 
area where residents with 
permits can park.  
Incorporated into Plan 
 
 
 
 
Outside the scope of this Plan. 
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The Town received no response from the following significant stakeholders: 

 Main Roads WA 

 City of Perth 

 Bike West 

 The Taxi Council of WA 

Additional Statistics 

In addition to written submissions the Town also received surveys from businesses and residents 
with statistical information related to the development of the Plan. The following graphs show the 
number of responses received for each hotspot area in each type of survey.  

 

 

 

 

There were a number of important statistics which came out of these surveys. The details have 
been broken down here into business, resident and a comparison between the two. 
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Businesses: 

 Importantly only 2 of the response from businesses could be identified as restaurants. As 
such the responses may be indicative of office businesses but cannot be used to represent 
the interests of food businesses open outside of normal business hours.  

 The businesses rated the different transport modes in order of priority as follows: 

 

 

 The following table shows where the responding businesses thought each type of transport 
should park: Yellow represents preferred location, green second most preferred. 

 

 

 

Transport Main Street Side Street Parking Station Private Land Footpath 

Bicycle 5 4 3 2 1 

Gophers 3 4 5 2 1 

Public Transport 1 3 2 4 5 

Taxi 1 2 3 3 4 

Scooter 1 3 2 4 5 

Motorcycle 2 3 1 4 5 

Service Vehicles 1 2 4 3 5 

Private Car 4 2 1 4 5 

 

 As per the following table businesses rated business employees as the highest priority for 
the provision of public parking: 
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 The following percentages represents what businesses are open on which days: 

 Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

Open 99% 100% 100% 100% 100% 82% 32% 

Closed 1% 0 0 0 0 18% 68% 

 

 

 

 As shown in the following Graph the peak periods for the responding businesses were 
between 10am and 4pm each day: 

 

 

Points to note: 
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o The businesses who responded were majority office based so these peak periods 

don’t reflect food businesses such as restaurants and cafes 

o Saturday and Sunday trading differed from week day trends. For those business 

that were open on a  Saturday the trading was concentrated in mornings, those 

open on a Sunday were generally all day businesses 

o Small numbers of businesses indicated late trading on Wednesdays (3) and 

Thursdays (4) and a few others also don’t trade on Mondays (2). 

 With a few exceptions the businesses advised deliveries were any time during business 

hours. Only a few had specific early or late times for deliveries. This may constitute an 

opportunity to better coordinate traffic related to service delivery vehicles.  

 45% of businesses stated they relied on public loading zones yet only 40% of businesses 
had on site loading areas. 

 The average customer visit to a business is 1 hour as shown below.  

o This supports a time limitation of 2 hours to allow customers to visit more than one 
business, 

o Provision for 15min parking is also supported by the statistics below. 
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Average Customer Visit Length: 

 

 

 94% of business stated they rely on public parking for their customers,  

 On average 39% of all employees rely on public parking. Over all the surveys this 
represents 1324 bays. 

 74% of businesses stated they provide no onsite parking for customers. 

 60% of businesses stated that all of their customers relied on public parking. 

 On average businesses stated that 11% of their customers arrive by alternative transport. 

 The number of employees who utilise alternative transport varied per business from 0 to 
100%. 67% of business stated that 100% of their employee drove to work.  

 Businesses were asked to list the postcode for the suburbs their employees lived in. 22 out 
of 91 (24%) stated that they had some employees from local (6100 and 6101) suburbs. 
These businesses estimated slightly higher use of alternative transport by their employees. 
(13% compared to 17%). 

 

Assertions from these Statistics: 

1. Businesses in the Town currently rely on the provision of public parking for: 

a. Their customers,  

b. Their employees, and 

c. For service deliveries 

2. There is an opportunity to support local employees to increase use of alternative 
transportation,  

3. The consultation process did not adequately engage food businesses,  

4. Businesses prefer private vehicle parking in parking stations or on side streets, 

5. Businesses would like public parking provided for employees, customers, residents and 
commuters in that order of preference. 
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6. On business days lunch periods are peak periods. There is an opportunity to look at 
structuring service deliveries outside of these times to maximise parking for customers. 

7. 2P time limits near businesses would full fill 85% of customer parking requirements.  

8. Proximity to the workplace and accessibility of alternative transport affect the transport 
type choices of local employees. 

 

Residents: 

 The businesses rated the different transport modes in order of priority as follows: 

 

 

 

 The following table shows where the responding businesses thought each type of transport 
should park: Yellow represents preferred location, green second most preferred. 

Transport Main Street Side Street Parking Station Private Land Footpath 

Bicycle 2 5 4 3 1 

Gophers 3 5 4 2 1 

Public Transport 1 3 2 4 5 

Taxi 1 3 2 4 5 

Scooter 3 4 1 2 5 

Motorcycle 3 4 1 2 5 

Service Vehicles 1 3 2 4 5 

Private Car 4 3 2 1 5 
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 As per the following table residents rated themselves as the highest priority for the 
provision of public parking: 

 

 

 The average resident has  1.95 parking bays and 1.86 cars for 1.94 drivers 

 Hotspot 5 did not follow this trend and indicated more cars owned by residents than were 
able to be stored on private land. 

 During business hours most properties didn’t store any cars on the street. After hours 

when people got home from work there was a slight increase but still few rely on ‘on 

street’ parking. 

 33% of trips made by residents are made using an alternative to a car. This trend was 

greater in Hotpots 1 and 2 which are closer to train stations. Hotspot 5 didn’t share this 

trend despite the proximity of the bus port. 

 Residents were asked to state the postcode of the suburb that they worked in. 22 out of 

130 (17%) stated that they worked locally (6101 or 6100). This highlighted an interesting 

trend. Those that worked locally estimated that 34% of their trips were on alternative 

transport. Those that worked in the city estimated 52%. Those that worked neither locally 

nor in the city estimated 29%.  

 

Assertions from these statistics: 

1. Residents are concerned with keeping cars of residential streets, 

2. Residents show an excellent rate of use and acceptance of alternative transport, 

3. Residents generally have enough parking on their land for the cars they own. Therefore 
using residential streets to support parking for businesses will not have a significant impact 
on the ability of residents as a group to park their own vehicles. 

4. Proximity to the workplace and accessibility of alternative transport affect the transport 
type choices of residents. 
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Business/Resident Comparison 

 Where Businesses prioritise employees parking, residents prioritise residential parking on 
public streets.  

 Both groups demonstrated an awareness of the need to support business customer 
parking. 

 Residents indicated a preference to keep parking off residential streets. 

 Businesses have significant existing reliance on public parking for their activities. In 
contrast residents generally do not need access to public parking for their personal 
vehicles. 

 There is a need to find a balance between the interests of these two groups in relation to 
parking.  

 Considering the contribution of business to employment, development, vibrancy and 
economic activity in the Town, and acknowledging that business currently relies heavily on 
public parking it is important to ensure that parking management changes in support of 
residents do not have negative impacts on the performance of businesses. 

Finding a Balance: Residents & Businesses 

Striking a parking management balance between the sometimes competing interests of 
businesses, their customers and employees, and residents and their visitors is a key aspect of this 
Plan. In each hotspot area proposed changes have been developed with this in mind however it is 
relevant to outline the principles used to strike a balance that accommodates the needs of as 
many drivers as possible.  

 

Identified driver groups: 

In developing this plan there are 5 identified groups of drivers: 

 Commuters parking and taking public transport to the City, 

 Business employees, 

 Business customers including students at educational facilities,  

 Residents who do not have onsite parking for all of their vehicles, 

 Visitors of residents. 

The development of this plan has come about as a direct result of conflicts between these groups. 
In each Hotspot area these groups interact in different ways and to different degrees. For example 
in Hotspots 4 and 5 the phenomenon of commuter parking (including business employees) is a 
relatively new phenomenon and very strong resident opposition to the imposition of these 
vehicles on residential streets has been shown. In contrast Hotspots 2 and 3 have extremely high 
levels of employee and customer parking on residential streets adjacent to Albany Highway. 
Though residents have raised concerns about traffic safety and congestion they have also 
indicated an acceptance that a proximity to an activity centre of this type necessitates some 
compromise. 



 Town of Victoria Park – Parking Management Plan November 2012 version 2.0 
 

 
Page 23 

 

The statistics demonstrated above indicate a significant dependence by existing businesses on 
public parking for employees and customers. Any parking management changes which change the 
availability of parking for these uses could have significant impacts on these businesses and 
therefore the community.  

 

In attempting to strike an equitable balance the following techniques have been recommended in 
the hotspots as required: 

 Delineated areas: When designing proposed changes consideration has been given to 
allocating specific areas for all day as opposed to short term parking with a preference for 
short term closer to businesses. This gives clarity to all users and also accommodates 
business employees in specific areas. Examples include: 

o Technology park: Employees limited to Jarrah Road and roads in Technology Park, 

o Oats Street Train Station: Polytechnic West students and commuters restricted 
close to train line, 

o Burswood Road: All day parking set to areas at either end of Burswood Road. 

o Albany Highway: Hubert Street and Shepperton Road parking stations have all day 
parking in them. Specific adjacent side streets have been identified as remaining 
unrestricted to accommodate a level of all day parking.  

 Traffic flow improvements: Comments from residents about impact on residential streets 
indicate that the most significant impact relates to ingress and egress from driveways and 
sightlines on corners and along the street. Linked with increased enforcement the Plan 
addresses this through improved line marking at intersections and at crossovers in streets 
experiencing high levels of congestion. 

 Paid parking where warranted: this plan advocates the use of paid parking where justified. 
Many areas have been left free including a number of parking stations because their 
existing usage doesn’t warrant charging a fee and because of the need to avoid a sudden 
increase in the use of surrounding residential streets as an alternative to paying for 
parking. 

 Monitor and review: The monitor and review process outlined in each hotspot will identify 
instances where ongoing conflict between driver groups needs further action. It also 
provides a mechanism to address spill-over issues that have significant impacts on 
surrounding areas. 

 Limited permits: though not outlined in this Plan the recently adopted Permit Policy has a 
number of significant aspects: 

o It provides permits only to existing residents which means that people moving into 
the area must accept that guaranteed access to parking is limited to their own 
private land. 

o It provides for transitioning residents into new parking restrictions where they have 
more cars than parking bays available. 
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 Frameworks for future changes: The issue of potential spill-over of vehicles into new areas 
once restrictions are introduced has been highlighted. Rather than predict where and to 
what level spill-over might occur, and then pre-empting it with restriction the Plan 
advocates that areas identified as being impacted, either through the monitor and review 
process, or through customer requests should be properly reviewed before additional 
restrictions are implemented. There are two reasons for this:  

o Excessive spill-over will necessarily require additional restrictions which will also 
need to be complied with by the adjacent residents. As spill-over levels cannot be 
accurately predicted this imposition of residents wouldn’t be imposed without an 
identified need. 

o Any new restrictions incur a cost to ratepayers for installation, maintenance and 
enforcement. Before installing new restrictions an identified need should be 
identified. The identified need should be based on actual impacts on relevant 
stakeholders and where impacts are negligible new restrictions shouldn’t be 
supported. 

 Encourage businesses to develop transport plans in support of recruitment and retention 
of staff. For example: 

o Secure additional parking bays for staff on other private land,  

o Provide end of trip facilities for staff who walk, run or cycle, 

o Assist staff to utilise public transport,  

o Develop a transport plan with the assistance of the Department of Transport 
TravelSmart initiative,  

o Better management of fleet vehicles and onsite parking,  

o Flexible working arrangements and working from home. 

 

In some cases small levels of spill-over may actually be beneficial to the overall traffic and parking 
system of the Town. Increased levels of parking in some streets increases passive surveillance of 
properties and helps maintain suitable vehicle speed levels. With this in mind the Plan has not 
been developed to eradicate any and all spill-over into other streets. Some levels of spill-over may 
be beneficial or may have minimal impacts which don’t warrant further changes. 

In cases where spill-over impacts have significant impacts on adjacent stakeholders the Plan 
provides a framework for assessing what further changes may be required.  
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Parking Management Plan 

Hotspot 1 
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The following plan has been derived using the five-step process as outlined in the Parking 
Management Framework document. 

 

The framework outlines the process that will be followed when parking management issues are 
reviewed and/or resolved in the Town.  This process is then applied by providing answers to a 
series of appropriate questions, so as to derive the best possible information to then apply to the 
issue at hand. 

 

Step 1: Current Parking Management Environment 

Who identified a need for a review in this area?  

 The area identified as Hotspot Area 1 was surveyed as part of the Seven Parking Hotspots 
Report published for the Town in 2009 

 The Town’s Rangers have had ongoing issues with vehicles parking illegally 

 The Town’s Aqualife centre reported ongoing issues with vehicles parking overtime at the 
expense of patrons to the facility 

 The adjacent Polytechnic West has expressed interest in the long term future of  Council 
controlled parking between the Polytechnic West and Aqualife 

 The Public Transport Authority is looking to improve parking provision at Oats Street 
station 

 

Who is affected by parking management in the area (both stakeholders and modes of transport)? 

Stakeholders in the area include: 

 Some business customers near the corners of Oats Street and Rutland Avenue 

 CBD commuters and Curtin students attracted to the nearby bus transfer station and train 
station 

 Students of the Polytechnic West. The Campus hosts between 600-900 students a day, six 
days a week, with no onsite student parking. 

 Residents in adjacent residential streets 

 Patrons of the Town’s Aqualife facility 

 People with ACROD permits 
  

Transport modes include:  

 Buses along Oats Street, Bank Street, Mercury Street and Rutland Avenue and through the 
transfer station adjacent the train station. Regular connections with Curtin University also 
draw commuters to this area 

 Trains at Oats Street Station. This Station is not a designated park and ride station but is an 
attractive station as it falls within the zone 1 boundary for commuters heading to the city. 
Additionally both Thornlie and Armadale line trains stop at this station 

 Carlisle Station is approximately 800 metres away and Welshpool station is 1.2km. Only 
Thornlie line trains stop at these stations 

 Cycle ways. The pending works adjacent to the station will include installation of a 
dedicated cycle path on the Rutland Avenue side though it will not yet connect to any 
others paths. The Cycle path though Canning ends at our border at Welshpool Road 
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 Pedestrian access (average walking speed is 1km every 12 minutes or 5kph) 

 Private vehicles and Taxi’s 

 

Parking management issues or concerns that have been identified: 

 The 2009 Hotspots report: 
i. Identifies significant amounts of long stay parking with 20% illegitimate 

verge parking. This is consistent with current observations though the 
amount of people parking in the area has grown since 2009  

ii. Does not recommend the provision of additional parking as it may simply 
increase the demand for parking. 

iii. Predicts that without proper controls encroachment into residential areas 
will spread.  

iv. Suggests: 
1. Time restrictions to provide amenity for residents 
2. Formalisation of verge parking to provide additional parking for the 

train station 
3. Consultation with Transperth to support the bus station 
4. Improved infrastructure for cyclists 
5. Paid parking to reduce demand 

 Significant damage to verges due to illegitimate parking 

 Inappropriate driving including burnouts and speeding 

 Impression by commuters that the use of public transport is promoted and the Town 
should be providing adequate parking at the station to support this 

 Parking on southern side of Oats street along Rutland and Bank Streets is underutilised. 

 Parking congestion on Withnell and Read Streets with associated parking offences when 
parking becomes full 

 Strong parking demand originating from students of the Polytechnic West campus 

 Polytechnic West Students misusing parking near Aqualife and creating parking issues for 
Aqualife patrons. The Towns authorised Officers have put in place a specific restriction that 
only allows parking in this parking station by customers when they are using the facility. 
This has been effective but is difficult to enforce  

 Impacts on residents with vehicles blocking driveways and parking on verges 

 There is active moving of vehicles to avoid enforcement 

 The nearby bus port and train station provide excellent alternatives to driving 

 Cycle routes run nearby 
 

What times and days show parking trends? 

 The vast majority of parking demand occurs during business hours 

 

What locations in the area have different concerns and demands? 

 Adjacent to Aqualife free time limited parking is wanted to provide for Aqualife patrons. 
This includes the Aqualife carpark  

 The train Station and Bus Port attract early commuters who dominate the closest parking 
to the stations early in the morning. Particularly along Bank Street and Rutland Avenue 
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 Polytechnic West Students arrive later and dominate parking near the Polytechnic West 
including adjacent to Aqualife and into Beatty Avenue and Carnarvon Street 

 Parking changes in this area may impact on adjacent residential streets and increase use of 
alternative transport 

 Oats Street is a significant traffic route with high volumes of through traffic 
 

What factors are influencing changes in parking behaviours in the area? 

 Causes for increased parking demand seem to be a result of: 

 Increased enrolment at the Polytechnic West 

 Increased patronage of Aqualife 

 Parking management practices in the City of Perth 

 The nature of train traffic at this station 

 Intervention is required to control demand for parking in the area and to rationalise 
restrictions to ensure they suitably support the desired parking uses in support of 
businesses, students and residents 
 

How are these factors resulting in reduced amenity? 

 Demand for parking is outstripping supply resulting in ‘creative parking’ whereby drivers 
park on verges and vacant land to find a spot. Drivers also park in contravention of time 
limitations which reduces the ability of visitors to find parking and increases traffic 
congestion. Due to the experienced congestion it is reasonable to expect higher than 
desired private vehicle use as opposed to alternative transports uses 

 Parking congestion in narrow residential streets (where cars park on both sides) results in 
reduced sightlines, partial blocking of driveways, and difficulties for two way traffic to 
‘squeeze’ through. 
 

Step 2: Investigation 

The following information sources have been used to evaluate parking in this area: 

1. 2009 Hotspots Report 
2. Consultation with Businesses, the School and Residents 
3. Site visits 
4. Information from Authorised Officers 
5. Statistical Data 
6. Contemporary literature 
7. Council Records 
8. Consultation on Draft Parking Management Plan 
9. Occupancy and Usage Information 

These sources have provided the following information: 

1. 2009 Hotspots Report (page 16) 

 There is a significant parking offence rate in this area 

 Paid parking is recommended 

 Improved enforcement needed 

 Rationalisation to either remove verge parking or formalise it is needed 

 Spill over in residential streets expected to continue 
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2. Consultation with Businesses, the School and residents provided the following feedback 

(summary):  
In September 2012 the Draft Parking Management Plan was distributed for public 
comment through surveys and submissions. The results are summarised in three main 
ways:  

 Results from surveys 

 Results from submissions 

 Requests not included in draft plan.  
 
Results from surveys specific to this area: 

 Responses from this area indicated a high percentage of alternative transport use 
by residents, 

 Residents indicated enough onsite private parking for their needs, 

 Surveys also provided an opportunity for respondents to comment on the nature of 
transport systems in the area. These comments were assessed using the criteria 
outlined and where supported have resulted in changes to the Plan. Comments of 
note included: 

i. A very strong expression of inadequate bicycle path infrastructure including 
issues related to safety along Albany highway,  

ii. Inadequate pedestrian infrastructure,  
iii. Congestion on Beatty Avenue due to parking both sides, 
iv. Driveway obstructions due to parking congestions, 
v. Safety concerns related to illegitimate verge parking near station,  

vi. Request for additional legitimate parking along rail reserve. 
 
 
Results from submissions: 

 Management of the Towns Aqualife facility broadly support the plan. Specifically 
the inclusion of time limited free parking with increased enforcement. 

 Polytechnic West provided detailed comments, in relation to hotspot 1. A summary 
of their submission is as follows: 

i. There is no onsite provision of parking at the campus for students 
ii. They are the leading centre for Air Conditioning and Refrigeration training in 

the Southern Hemisphere and offer a range of other course including 
English language and mechanics related curriculum 

iii. They operate 6 days/nights a week with an average of  600-900 students per 
day 

iv. Students are advised on enrolment of appropriate parking behaviours.  The 
Campus maintains  this communication through staff and reports hoon 
behaviour to police  

v. They requested changes to the wording and detail of report to reflect 
campus students as legitimate users of parking rather than a source of 
identified problems 

vi. They state that parking demand management tools may not adequately 
provide consideration for the parking challenges that students face given 
the limitations of the site 
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Requests not included in draft plan: 

 Beatty Avenue close to Somerset Street: remove parking one side due to safety 
concerns over the congestion.  

 

Conversations with the Public Transport Authority (PTA), Polytechnic West and Aqualife 
have also occurred: 

 PTA indicated that the station is not designated as a park and ride station. They 
have limited interest in how we manage parking around the station. They are 
currently planning the extension of parking at the station on their land in 
conjunction with the Town but have designed the parking to avoid encroachment 
onto Town controlled land. Construction of this parking extension is not likely to 
begin until July-August 2013. 

They would currently prefer not to have paid parking in their parking station however 
there is a precedent in Fremantle whereby they have free parking for commuters but paid 
for all other people. They use the Smartrider card system to differentiate between the two.  

 The Polytechnic West has expressed an interest in the long term use of the land 
between Aqualife and its Carlisle campus, with a view that it be used to its 
maximum capacity to address student parking demand. They have approached the 
Water Corporation who controls the land on the corner of Somerset Street and 
Beatty Avenue however conversations with Water Corporation have indicated that 
they are not interested in having this land used for parking though it could be a site 
for a future public reserve. The Polytechnic West have also approached the Town to 
secure parking at 42 Somerset Street. This is land between Aqualife and the 
Polytechnic West. It is currently dominated by Polytechnic West student use but 
there is no formal agreement for its use by them. The Polytechnic West courses at 
this campus are motor vehicle based and the Polytechnic West has indicated that 
this may result in higher than usual motor vehicle use by their students.  

 Aqualife have indicated that existing parking provision does not meet their existing 
needs. They are seeking free time limited parking in their parking station and on the 
adjacent Somerset Street supported by enforcement from the Parking and Rangers 
business unit. Ideally the time limitations should be mostly 2P and some 3P for 
longer stay visitors.  

 Residents have not been specifically consulted on parking management in this area 
however the Town did implement a No Stopping Restriction to one side of Withnell 
Street recently to improve traffic safety as a result of congestion caused by 
Polytechnic West Students and reported by residents. 

 
3. Site Visits 

The Parking Management Committee conducted a site visit of the impacted area on 6 June 
2012.  Feedback from that visit supported parking restrictions to support residents in 
adjacent streets. 

 

4. Information from Authorised Officers,  

 Enforcement of time restrictions is extremely ineffective with current technology 

 Parking occupancy rates are extremely high in this area and there appears to be 
high demand for all day parking above short term parking 
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 The road reserves along Bank Street and Rutland Avenue further away from the 
station are underutilised, existing parking resources 

 
5. Statistical Data 

 Service requests: 

 The below map shows service requests related to parking enforcement 
received over the 2011 calendar year.  

 

 The following table summarises the type of requests received relating to 
parking enforcement. In addition to these we also received four parking 
restriction change requests: 

 

Request Type Number of Requests 

Time Limitations 6 

Against the Flow 5 

Footpath 5 

Disabled Bay 1 

Verge Parking 12 

Obstruction 19 

No Standing Area 7 

Other 6 

Private Parking Agreements 2 

Total 63 
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b. Offences:  
Over the 2011 calendar year the following infringement notices were issued: 

Offence Type Number of Notices 

Obstructing path, a driveway etcetera 1 

Failure to park wholly within parking stall 1 

Stop on Verge Without Permission 1 

Parking when distance from farther boundary less than 3 
metres 

2 

Denying access to private drive or right of way 2 

Stopping unlawfully in a taxi zone or bus zone 3 

Stopping in disabled parking area 3 

Stopping near bus stop 5 

Leaving vehicle so as to obstruct a public place 5 

Causing obstruction (usually abandoned vehicles) 8 

Parking on footpath/pedestrian crossing 19 

Stopping on Verge Contrary to Sign 51 

Parking in no parking area 59 

Parking against the flow of traffic 59 

Parking contrary to sign in parking station 68 

Parking contrary to signs or limitations (parking too long) 102 

Parking within 10 metres of intersection 103 

Stopping contrary to a 'no stopping' sign 177 

Total 669 

 

The majority of these occurred on Somerset Street (235) and Beatty Avenue (199). 

6. Contemporary literature 
a. Parking experts advocate for local government to reduce demand rather than 

increase supply.  This may result in the decrease of traffic congestion, increase in 
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public transport ridership, reduction in ratepayer dollars to fund free parking, 
increased amenity of the public realm1.   

b. Applying parking management solutions can significantly reduce the number of 
parking spaces required in a particular situation and provide a variety of additional 
benefits by improving user quality of service, creating more accessible land-use 
patterns, reducing motor vehicle traffic, reducing congestion, accidents, and 
pollution, creating more attractive communities, and improving mobility for non-
drivers2. 

 
7. Council Records. 

 The long term strategy for the Oats Street train station and the surrounding area is 
still under Council review with no decisions made to date on future development.  
The State Government is looking at where opportunities exist in the metropolitan 
area for Transit Oriented Developments near train stations.  
 

8. Occupancy and Usage Information 

 Occupancy surveys  
During the week of 15 to 21 October 2012 Officers conducted occupancy surveys of 
all streets identified as possible sites for the use of paid parking as a parking 
management technique with the following results. Illegitimate parkers are those 
parked on reserves or verges which would be removed if paid parking is 
implemented. These figures indicated parkers which will be displaced to other 
areas, other forms of transport etcetera and will place additional demand pressures 
on legitimate  

 

Street Section Number of 
legitimate bays 

Number of currently 
illegitimate parkers 
nearby 

Days full or near 
full 

MERCURY ST, between 
TUCKETT ST and RUTLAND 
AV 

9 0 Monday to Friday 
business hours 

RUTLAND AVE, both sides 
from No 234 to OATS 
STREET 

40 30 Monday to Friday 
business hours 

BANK ST, between OATS 
ST and SOMERSET ST 

21 40 Monday to Friday 
business hours 

SOMERSET STREET, 
Between BEATTY and 
BANK both sides 

23 0 Monday to Friday 
business hours 

READ ST, between 
WITHNELL ST and OATS ST 

8 0 Monday to Friday 
business hours 

WITHNELL ST, between 
27 0 Monday to Friday 

business hours 

                                                      

 
1
 D. Shoup (2005), The High Cost of Free Parking, pg. 229 

2
 T. Litman (2006), Parking Management Best Practise, Chapter 1 
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Street Section Number of 
legitimate bays 

Number of currently 
illegitimate parkers 
nearby 

Days full or near 
full 

SWANSEA ST and READ ST 

Council Carpark 13A 
Between Aqualife and 
Polytechnic West 

57 0 Monday to Friday 
business hours 

 
As shown in Step 3 below the above streets and one parking station are all recommended 
for the introduction of paid parking. In total this represents 176 all day paid parking bays. 
Alternate free parking bays will exist: 

 On the adjacent Transperth carpark depending on their ongoing management 

 On Rutland Avenue and Bank Street further away for the station. Observations 
indicate that these sections of street are currently underutilised and can 
accommodate a large number of vehicles. 
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Step 3: Recommended Parking Management Changes 

A: Does the problem warrant a change? 

Before employing any parking management tools, the first question that needs to be answered is 
does the problem warrant any action?   

 

1. Is there strategic support (both locally and regionally) for making a change? 
a. The Town’s Plan for the Future directly supports providing equitable access to the 

limited public space in a way that is fair, effective, and efficient 
b. The State government, through both planning and transport strategies, is 

considering putting in place mandatory parking maximums in their major activity 
centres as a way to encourage pedestrian activity, and discourage car use 

 

2. Is there an equity issue between groups of people or modes of transport? If yes to what 
degree?  

a. Currently all drivers have equal access to the existing parking however demand 
outstrips supply and short term parking is being abused 

b. There is less incentive for people parking in the area to seek alternative transport 
like nearby buses or trains as parking is free though difficult to find and as timed 
restrictions can be easily avoided by moving vehicles 

c. Parking is encroaching into residential streets with some impact on residents due to 
driveways and verges being parked over 

d. There is a lack of cycle path access to the area as the dedicated cycle path from 
Welshpool Station does not extend through the area to Burswood Station where it 
starts again 

 
3. Is existing parking behaviour causing a safety concern? 

a. High levels of offences in No Stopping Areas, on verges and on footpaths are 
damaging infrastructure and causing safety hazards 

b. Increase traffic flow due to drivers looking for parking is also adding to concerns 
about traffic safety for residents 

 
4. Is existing parking behaviour illegal under the Road Traffic Code 2000 or local law? 

a. High levels of offences are being experienced 
 

5. Are the existing parking conditions resulting in a less than optimal outcome in relation to 
the Parking Management Objectives in the Town.   

a. Free parking is expensive both to provide and regulate and is socially, economically 
and environmentally unsustainable 

b. Effective parking management can make better use of limited space and can also 
assist in travel behaviour modification 
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B:  What Changes and Tools need to be employed to improve Parking Management in this Area? 

Accompanying this plan is a diagram titled ‘Hotspot Area 1 – Parking Management Plan’ that 
shows the recommended changes to the area.  The following table lists the proposed changes as 
well as the recommended parking management tools and techniques to be used:  

 

Location/Mode/Issue Parking Management Solution Rationale/Justification 

Dedicated all day Polytechnic 
West student/commuter 
parking 

All day paid parking in specific 
areas. Business hours only: 

 Read Street, North East 
side only.  

 Withnell Street, 
adjacent to Aqualife 
only.  

 Somerset Street both 
side between Bank 
Street and Beatty 
Avenue only. 

 Bank Street both sides 
between Oats Street 
and the first residential 
property (125 Bank 
Street) 

 Rutland Avenue both 
sides between Oats 
Street and North to 234 
Rutland Avenue. 

 Mercury Street 
between Rutland and 
Tuckett Streets only. 
North side only. Other 
side to become No 
Stopping to improve 
traffic flow including for 
buses.  

Could be expanded to also 
charge during weekends if a 
demand exists. 

 

 

Time limited restrictions 
outside this area which support 
residents (as listed below) 

 

‘Commuters’ refers to both 
employees commuting to the 
area as a destination and those 
parking here to use public 
transport to travel to the city. 
Students are students of the 
adjacent Polytechnic West.  

 

Paid parking will reduce the 
parking demand from 
commuters to the city but all 
day parking will ensure some 
parking is provided for 
Polytechnic West students and 
those who still wish to park at 
this station. The streets chosen 
reflect existing parking habits 
but also extend to a natural 
boundary outside of which it is 
intended to deter all day 
parking but protect residential 
amenity through the use time 
restrictions.  

 

Some drivers will be 
encouraged to use alternate 
transport modes. 

 

Time restrictions provide a 
barrier to maintain all day 
parkers within the defined 
area near the station and 
maintain the demand 
reduction effectiveness of the 
paid parking.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

 

 

All day free parking in marked 
bays 

 Bank Street between 
Oats and Milford 
Streets with a No 
Parking on Road 
restriction on the 
business side to protect 
road width for 
commercial vehicles.   

 Rutland Avenue South 
of Oats Street on the 
railway side only with 
no stopping on the 
business residential 
side to protect site lines 
and driveways and road 
width for commercial 
traffic.  

 Rutland Avenue railway 
side only from 234 
Rutland to Carlisle 
Station.  

 

No Parking on verges: 

 Bank Street and 
Rutland Avenue 
adjacent to the railway 
between Oats Street 
Station and Carlisle 
Station, and from Oats 
Street Station to 500 
metres past Oats Street 
to the South.  

 Other selected areas 
but not in front of 
residential properties.  
 

Consideration of future works 
related to extension of parking 
station on PTA land off Bank 
Street and Rutland Avenue to 
be considered. 

The current all day on street 
parking on Bank Street and 
Rutland Avenue South of Oats 
Street is under used. 
Introduction of bay markings 
will assist the control of spill 
over once paid parking is 
introduced closer to the 
station 

 

If parking in these bays reaches 
100 percent occupancy paid 
parking could be extended 
here also but would likely need 
an improvement to footpath 
connects and pedestrian 
crossing at Oats Street.  

Ensures only legitimate parking 
occurs, protects ability of paid 
parking to control demand and 
protects infrastructure and 
amenity. This Station could be 
viewed as an entrance to the 
Town and protecting verges 
from damage helps maintain a 
good visual impact. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

Aqualife Patrons 

 

Timed free parking 6am to 
6pm: 

 3P  
o in the Aqualife 

carpark, and 
o Somerset Street 

both sides 
between Beatty 
Avenue and 
Shepperton 
Road 

o Beatty Avenue 
both sides 
adjacent to 
Water 
corporation 
properties 
(80metres) only 

Aqualife have indicated that 
most visits for patrons are 
within 2 hours but some 
require 3 hours. Keeping this 
parking free removes the need 
to reimburse patrons for any 
fee payable parking. Proposed 
changes to the local law and 
the use of advance vehicle 
monitoring technology are 
required to ensure effective 
enforcement of this restriction 
to adequately deter illegal 
parkers.  

Keep cars off residential 
streets: 

 Beatty Avenue both 
side from Water 
Corporate Land to 104 
Beatty Avenue (150m) 

 Carnarvon Street both 
sides from Somerset to 
Anglesea Streets. 

 Blair Athol both sides 
between Maude and 
Carnarvon. 

 Tuckett Street both 
sides between Oats and 
Mercury.  

 Mercury Street 
between Tuckett and 
Jupiter. 

 Rutland Avenue 
residential side only 
from 234 Rutland 
Avenue to Lion Street.  

 Bank Street residential 
side only from 125 
Bank Street to Dane 
Street. Other side will 
need assessment by 

2P free parking.  Business 
hours only.  Other times 
unrestricted. No Stopping 
where required for safety 
reasons, specifically: 

 Beatty Avenue near 
Corner of Somerset 
Street. 

 

Install line marking delineating 
No Stopping near intersections 
and crossovers in busy 
residential streets. 

 

 

Allows visitors to residential 
homes. Removes ability to be 
used by commuters (both 
students and those heading to 
city) 

 

 

 

 

Address safety concerns 
relating to parking and traffic 
congestion. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

Engineers to determine 
if parking is safe due to 
hill crest.  

 Other streets as 
required if spill over 
extends further once 
new restrictions 
introduced. 
 

Encouraging Cycling and 
Walking 

Part of revenue raised 
allocated to infrastructure 
works including improved 
paths, lighting and security 
initiatives. Cycle path link along 
rail reserve is a significant 
possible project in this area. 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking. 

 

 

Promoting public transport use Part of revenue raised 
allocated to travel smart 
initiatives for example: 

 Travel Smart support 
for Polytechnic West 
promoting alternative 
transport use by 
students, 

 Subsidised public 
transport use for all 
journeys which begin 
and end in Victoria 
Park.  
 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking.  

Enforcement effectiveness.  

 

Use of best practise technology 
including:  

 Vehicle ‘parking time’ 
monitoring devices of 
some type particularly 
on high occupancy 
bays.  

 Occupancy rate 
measuring system to 
measure success of 
restrictions and to 
direct drivers to empty 

Significant improvement in 
efficiency of enforcement 
activities. 

 

Ability to measure success of 
restrictions based on bay 
usage to justify further 
changes or support existing 
restrictions. 

Ability to direct Officers to 
areas of highest offence rates 
and measure effectiveness of 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

bays. 

 Offence detection to 
assist in allocation of 
officers 

 Integrated software 
and hardware system  

 

 

 

 

 

Increased parking enforcement 
officer staffing levels (currently 
one officer) 

 

 

enforcement practices in 
deterring offences. 

Supports best and most 
efficient use of Town’s 
enforcement resources and 
provides best objective data 
for measuring the success of 
parking management activities. 

 

To ensure transition to new 
parking management 
measures happens effectively.  

To ensure suitable level of 
offence deterrent to protect 
effectiveness of parking 
management changes to 
impact on driver behaviour.  

Protection of Council 
infrastructure. 

Improved ability to measure 
initial impact of changes. 

 

Best technology provides 
improved parking experience 
in the Town.  

 

ACROD Permit Holders Improve public awareness of 
rights of ACROD permit holders 

Communications Strategy to 
widely inform people of the 
rights of ACROD permit holders 
and the location of accessible 
parking bays via Aqualife 
Centre Newsletter, Life in the 
Park and other opportunities. 

Motorcycle and Bicycle riders Change selected standard 
parking bays to motorcycle and 
or bicycle parking bays on the 
street 

Improve parking options for 
alternatives to private 
motorcars 

 

C:  How do these changes align with the Parking Management Objectives? 

Below is a table demonstrating strategic alignment of the proposed changes.  
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Extracts have been taken from the following objectives: 

 Plan for the Future 2011-2026; Town of Victoria Park (PFF) 

 Integrated Movement Network Strategy Objectives (IMNS) 

Location/Mode/Issue Aligned objectives 

Dedicated all day Polytechnic 
West student/commuter 
parking 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

Aqualife Patrons 

 

 Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS)  

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

Keep cars off residential 
streets: 

 

 Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS)  

Encouraging Cycling and 
Walking 

 Vibrant Lifestyle (PFF) 

 Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Enhance the urban environment and amenity with 
greater emphasis on provision for bicycle and pedestrian 
paths and connections to connections to and 
interchange with public transport. (IMNS) 

 Reduce transport cost for the community by providing 
better public transport services, improving pedestrian 
and cycling facilities and enhancing permeability 
throughout the Town. (IMNS) 
 

Promoting public transport use  Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve environmental conditions through less reliance 
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Location/Mode/Issue Aligned objectives 

on private motor vehicle transport. (IMNS) 

Enforcement effectiveness.   Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

 

The following are key principles that this plan is basing its outcomes on: 

 

1. Equitable Access – Parking Management project 
 Provide equitable access to the Town’s limited public parking spaces 
 Improve the safety and amenity of impacted commercial and residential areas 

 

2. Contemporary Literature 
 Parking user should pay for the public space they occupy 
 Parking revenue should be used to improve the local community 
 Parking controls should be undertaken in conjunction with alternative transport mode 

investment/promotion 
 Short term parking should be closer to desired destinations 
 Prioritise for desired users of the spaces over others 
 Provide easy to understand parking signage and directions 
 Look to manage both public and private parking needs in conjunction with each other 
 Assist businesses to implement initiatives to encourage their employees to use alternative 

transport modes 
 Assist property owners to better utilise and manage private parking 

 

Step 4: Implementation Plan 

Start Date Activity Status 

July 2012 Parking Management Committee is to recommend the 
draft Plan to Council for endorsement at its earliest 
convenience.   

Completed 

Aug 2012 Finalise consultation and plans Completed 

Oct 2012 Parking Management Committee is to recommend to 
Council tender specifications and internal works budget to 
deliver the parking management solutions 

Completed 

Nov 2012 Council to endorse tender, internal capital works and 
associated budgetary allocation.  It is at this point that 
Elected Members will have sufficient information to 
enable them to make a fully informed decision on 

Not Yet Completed 
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Start Date Activity Status 

progressing with the implementation of the plan 

Jan 2013 Approve tender and commence installation  Pending 

Feb 2013 Rollout plan prepared and communicated Pending 

Mar 2013 Installation as per rollout plan Pending 

Nov 2013 Expected finish of full implementation Pending 

May 2014 6 month review of impact of changes Pending 

 

The table below illustrates what outcomes are expected once the above implementation timelines 
and outputs have been met. 

 Before After 

The people and 
modes of 
transport 
involved 

 Commuters to the City 

 Private Vehicles 

 Business employees 

 Student of Polytechnic West 
 

 Commuters to the City 

 Private Vehicles 

 Business employees 

 Student of Polytechnic West 

 Cyclists if connecting path 
constructed 

 

Commuters will be deterred from 
congesting residential areas  

 

The 
attractiveness, 
and distance to 
destination of a 
parking space 

 Parking is highly congested.  

 Drivers have to move vehicles 
to avoid restrictions 

 Regular parking on verges and 
in illegitimate parking spaces 
damaging infrastructure, 
encouraging other illegal 
parking and reducing the visual 
amenity of the Area.  

 

 Improved signage and line 
markings to improve the 
legibility of parking to make 
parking an easier experience 
and improve safety. This will 
include removing illegitimate 
verge parking. 

 Reduced demand through the 
use of paid parking to improve 
the availability of parking for 
those willing to pay.  

 2P time restrictions in 
residential streets to protect 
residential amenity. 

 2P and 3P free parking 
adjacent to Aqualife to 
improve access to this 
community facility. 

 Improved enforcement 
technology to ensure regular 
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 Before After 

parkers understand they must 
comply with restrictions and 
to provide an improved 
parking experience. 

 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

 Mix of short term and all day 
parking 

 

 

 

 All day parking in specific 
areas. 

 Standardised 2P and 3P 
restrictions near Aqualife.  

 2P free parking restrictions in 
selected residential streets to 
avoid spill over. 

 Some free all day parking 
further away from the station.  
 

The cost to the 
person and 
community for 
that parking 
space 

 Free parking subsidised by 
ratepayers and those that don’t 
drive 

 Reduced parking availability 

 Damage to infrastructure and 
verges 

 Pollution and traffic congestion 
impacts due to poor 
management of private vehicle 
use. 

 Reduced visual amenity in the 
area due to poor signage and 
illegitimate parking. 

 

 

 

 Increased enforcement and 
infrastructure costs. The 
ongoing increased 
enforcement requirements are 
unknown but are initially 
expected to require one 
additional Parking and 
Information Officer.  

 Revenue from paid parking 
can be reinvested to improve 
the local area.  

 Driver will need to pay for 
parking. 

 Possible spill over impacts on 
residential streets. 
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Step 5: Monitor and Review 

The table below outlines how success is measured after implementation of the proposed parking 
management solution to the area. 

 Measure Target 

The people and 
modes of 
transport 
involved 

Occupancy rates in all paid parking 
bays. 

 

Increased public transport use to get 
to the area.  

 

 

 

90% 

 

 

5% increase indicated by 
Department of Transport for trips 
terminating in this area in the first 
12 months. 

 

The 
attractiveness, 
and distance to 
destination of a 
parking space 

Business and resident survey 

 

60% satisfaction or higher with 
parking measures achieving orderly 
and convenient parking (to include 
Aqualife).  

Improved perception of frequency 
and nature of parking enforcement 
activities. 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

Vehicle turnover rates 

 

 

Offence rates 

 

Average length of stay is equal to 
or less than the time limit in 
applicable bay.  

 

40% reduction in offence rates in 
bays with paid parking or timed 
parking technology as evidenced 
by statistics over first six months of 
operation.  

 

 

The cost to the 
person and 
community for 
that parking 
space 

Revenue from paid parking 

 

30% allocation of operating surplus 
to provide Area 1 businesses and 
residents with improved amenity 
and access to their area. 

 

 

The outlined targets will be reported on to Council after six and 12 months.  

Another round of consultation (including a feedback survey) will go out to impacted area 
residents/businesses at six months and 12 months. 
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The Parking Management Committee will then be asked to meet again to review the results and 
make further recommendations to Council if necessary.  

 

The following impacts listed through consultation as areas of concern will be considered: 

No IMPACT TO BE ASSESED 

1 Inability of Polytechnic West students to find parking 

2 Spill over to Carlisle and Victoria Park Stations and in adjacent residential 
streets 

3 Impact on residents on Withnell and Read Streets due to congestion and 
one way system 

4 Residents on Beatty Avenue impacted by congestion 
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Summary Map 
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Parking Management Plan 

Hotspots 2, 3 and 6 combined  
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The following plan has been derived using the five-step process as outlined in the Parking 
Management Framework document. 

 

The framework outlines the process that will be followed when parking management issues are 
reviewed and/or resolved in the Town.  This process is then applied by providing answers to a 
series of appropriate questions, so as to derive the best possible information to then apply to the 
issue at hand. 

 

Step 1: Current Parking Management Environment 

Who identified a need for a review in this area?  

 The Areas identified as Hotspot Areas 2, 3 and 6 were surveyed as part of the Seven 
Parking Hotspots report published for the Town in 2009  

 The Town’s Rangers have had ongoing issues with vehicles parking illegally 

 There are no existing restrictions in evenings or past 12.30 PM on weekends despite 
late night trading and Sunday trading being now in place 

 Due to the relationships between these two areas, and work already completed in the 
area identified as Hotspot 6 these three areas are presented in one parking 
management plan  

 The area along Albany Highway between Hotspots 2 and 3, and associated intersecting 
streets, are included in the parking management plan 

 Hotspot 6 has already experience a number of parking management changes however 
it has been included in this review for further assessment and consultation 

 

Who is affected by parking management in the area (both stakeholders and modes of transport)? 

Stakeholders in the area include: 

 Business customers 

 Commuters being employees to business and some parking and then travelling to the 
city, some on buses traversing Shepperton Road and Albany Highway and others 
visiting Victoria Park Train Station 

 Business employees contribute significantly to existing parking demand. This includes 
students like those at the beauty school near King George Street 

 Residents in adjacent residential streets are affected by traffic and have concerns about 
spill over from the area 

 School parkers associated with Ursula Frayne Catholic College on Teague Street. Due to 
the nature of this parking and the fact that it is not impacted on by activities on Albany 
highway this will be dealt with operationally and not through this review 

 School parkers associated with Victoria Park Primary School on Cargill Street 

 People with ACROD permits 

Transport modes include:  

 Buses along Albany Highway, Shepperton Road and crossing these two major 
thoroughfares  

 Trains at Victoria Park Station and other stations  

 Cycle ways  

 Pedestrian access (average walking speed is 1km every 12 minutes or 5kph) 
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 Private vehicles and taxis 

 Gophers (motorised wheelchairs) 

 

What parking management issues or concerns have been identified? 

 The 2009 Hotspots report identifies: 
i. Area 2 

1. Low use of Hubert Street off-street carpark, possibly due to 
inadequate signage and security concerns 

2. Vehicles parking too close to intersections 
3. 1P restrictions may be too short 
4. Parking provision generally good though poorly managed 

ii. Area 3 
1. High demand for short stay parking 
2. Long stay parking likely to be associated with local employment 

iii. Area 6 
1. Ample parking due to old railway station carpark 
2. Sightline issues on Duncan Street 
3. Duncan and Lichfield Streets highly used between Albany and 

Shepperton 
4. Ticket parking at Centro likely to displace all day parkers (this has 

since been implemented) 

 Different sections of Albany highway have different levels of private parking available 
to support commercial activities. There are large amounts of parking of the right of way 
that runs parallel with Albany Highway and Hubert Street 

 There is active moving of vehicles to avoid enforcement in Areas 2 and 3 

 School parking on Teague Street is an ongoing issue with regular offences 

 Victoria Park station as well as bus routes directly through the area provide excellent 
alternatives to driving 

 Cycle routes run across Albany Highway in a number of locations but are not clear 

 Existing parking restrictions vary greatly on different sections 

 Restrictions are in place from 8.30am to 5.30pm on weekdays and 8.30am to 12.30pm 
on Saturdays only 

 Some sections of Albany Highway have low occupancy and or no parking limitations. 
Specifically Dane to Somerset and Salford to State Street 

 Bus and loading bays are prevalent on Albany Highway. Adjacent to Centro in Area 3 
there are the equivalent of 11 car bays allocated to loading zones within 350m. The 
allocation of 15min bays and loading zones may need to be assessed to balance the 
demands for short term parking with goods delivery which can often be done outside 
of peak periods  

 Parking at The Park Centre supports a considerable amount of parking for adjacent 
business activity during the day and in the evenings. There is no formal agreement for 
this public access 

 

What times and days show parking trends? 

 The parking demand occurs during business hours and in evenings including on weekends. 
There is a mix of restaurant and café visits, shopping visits and office based business visits   
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 Regular offences associated with short term parking in bus zones, loading bays and no 
stopping areas are prevalent in the busier areas 

 Carpark 12 Corner Shepperton Road and Albany Highway shows low occupancy rates 
(80 bays) 

 

What locations in the area have different concerns and demands? 

 Anecdotally most areas have both short term and long term parking demands. There 
are thought to be three main distinctions: 

i. Long term parking of 8 hours or so for employees of local businesses. This 
extends into the night for restaurant and retail employees 

ii.  Medium term parking for people having a lunch or dinner at a restaurant or 
doing some shopping 

iii. Short term parking for people visiting an ATM, picking up a video or going to 
the chemist. Short term parking is significant between Rushton Street and 
Temple Street, between State Street and Balmoral Street and again 
between Oats Street and Shepperton Road on Albany Highway 

These sections also have high long term parking demands associated with employees required to 
support this business activity.  

 The right of way to the rear of properties between Mint and Dane Street on Albany 
Highway (North East Side) has significant private parking associated with the businesses 

 Other private parking near or off Albany Highway exists in numerous locations. Often 
this is underutilised for public use 

 King George Street carpark is heavily used 

 Some evidence of parking being leased exists, for example the parking underneath 
Centre link 

 Some private parking is being managed by third party contractors. Wilsons controls 
parking at Centro and a wheel clamping company controls parking to the rear of 358 
Albany Highway 

 Residents on many streets have been living with significant parking congestion for 
many years. These residential streets currently provide parking supply to service local 
commercial activities. On some of these streets time restrictions are in place to deter 
use by commuters 

 

What factors are influencing changes in parking behaviours in the area? 

 Causes for increased parking demand seem to be a result of: 
i. Increased business activity 

ii. Parking management practices in the City of Perth 
iii. Infill development and change of use of many properties 

 Intervention is required to control demand for parking in the area and to rationalise 
restrictions to ensure they suitably support the desired parking uses in support of 
businesses and residents 
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How are these factors resulting in reduced amenity? 

 Parking stations show signs of having excess capacity while high value short term 
parking along Albany Highway is full and often inappropriately used due to demand for 
short term parking. The IMNS study currently underway will give a formal indication if 
parking supply is sufficient in these areas however there are clear indications that the 
public parking available is not being effectively managed.  Drivers park in contravention 
of time limitations which reduces the ability of visitors to find parking and increases 
traffic congestion. Drivers are unclear of alternative parking locations. Low 
enforcement in evenings results in ongoing ‘opportunistic’ offences. Free public parking 
is not providing any impetuous on nearby businesses to make better use of their 
private parking. Due to the experienced congestion it’s reasonable to expect higher 
than desired private vehicle use as opposed to alternative transports uses.  

 Future developments planned in the area will place greater pressure on parking 
demand. Controlling demand now will ensure these impacts are controlled before 
these developments occur.  

 Parking congestion in narrow residential streets (where cars park on both sides) results 
in reduced sightlines, partial blocking of driveways, and difficulties for two way traffic 
to ‘squeeze’ through. 

 

Step 2: Investigation 

The following information sources have been used to evaluate parking in this area: 

1. 2009 Hotspots Report 
2. Consultation with Businesses, the School and Residents 
3. Site visits 
4. Information from Authorised Officers 
5. Statistical Data 
6. Contemporary literature 
7. Council Records 

 

These sources have provided the following information: 

1. 2009 Hotspots Report 
a. Area 2 

i. Better directional signage to encourage use of Hubert Street carpark 
ii. Extend 1P to 2P to facilitate meals at local restaurants and cafes 

iii. Need consultation with local businesses on parking needs and time 
limitations 

b. Area 3 
i. Encourage employee and other long stay parkers to park further away, 

specifically on Hordern Street, but include some time limited parking to 
protect residential amenity 

ii. Convert King George Street carpark to all short term (2P or 3P) parking to 
accommodate existing demand.  

c. Area 6 
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i. Duncan Street between Shepperton Rd and Albany Hwy. Improve sightlines 
for pedestrians and vehicles by removing parking on the north-western side  

ii. Suggest to Centro that they liaise with the Public Transport Authority to 
relocate staff parking to the old railway station carpark 

iii. Changes to Area 6 on Duncan Street and Sunbury Road have been made 
since the 2009 report and parking congestion in this area is currently under 
control. School parking for the Ursula Frayne College continues to be 
evaluated operationally 

d. All Areas 
i. Paid Parking introduced along Albany highway in a coordinated single phase 

rollout to avoid undue impacts on businesses in specific sections 
ii. Paid parking should be accompanied with a residential parking scheme to 

protect side streets 
 

2. Consultation with Businesses, the School and Residents provided the following feedback 
(summary):  
 
In September 2012 the Draft Parking Management Plan was distributed for public 
comment through surveys and submissions. The results are summarised in three main 
ways:  

 Results from surveys 

 Results from submissions 

 Requests not included in draft plan.  
 
Results from surveys: 

 Residents generally have enough onsite parking bays for their needs and do not rely 
on public parking. 

 Residents in Hotspot 2 which is closer to Victoria Park Station show a higher 
tendency to use public transport. 

 More residents use street parking at night than during the day.  

 Residents in Hotspot 6 identified traffic flow and site line issues in the area. Sunbury 
Road between Duncan and Harper is a specific concern. The Association for the 
Blind has confirmed that time limitations and one side No Stopping would not 
impact on them negatively. Uniting Care West shares this building and have also 
confirmed that a No Stopping restriction is supported on one side however they 
prefer that no time limits were implemented due to possible impacts on their staff. 

 Surveys also provided an opportunity for respondents to comment on the nature of 
transport systems in the area. These comments were assessed using the criteria 
outlined and where supported have resulted in changes to the Plan. In these 
Hotspots general comments included: 

 A shortage of long term parking (particularly for employees), 

 Low levels of enforcement, 

 Concerns about people parking without permission on private land,  

 A desire for improved bicycle related infrastructure, 

 A desire for improve weekend and circle route public transport. Public transport 
to the city was rated highly but trips across suburbs were difficult, 

 Concerns about pedestrian crossing at Corner of Duncan and Shepperton, 
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 Concerns about the width of Willis Street particularly near the intersection with 
Albany Highway due to the 24hour gym, 

 An acceptance that the restaurants and cafes necessitate increased parking 
congestion however residents are concerned about speeding, road width and 
driveway access, 

 
Results from submissions 

 The Homestead at 5 Mackie Street which is a facility supporting seniors, indicated 
that they would support time restricted parking on both sides of Mackie Street 
adjacent to their property in support of their clients. They run 7 days a week.  

 The Town’s Digital Hub will soon open on Harper Street. With classes of up to 25 
people the centre will result in additional parking demand in the area. 

 
Requests not included in draft plan.  

 Additional changes on Harper Street and Sunbury Road in Hotspot 6. 
 

Victoria Park Primary School was previously consulted in relation to Hotspot 5. This 
consultation indicated that they wanted protected parking for pickup and set down times and 
were also seeking protection for visitors to the school, such as volunteers, from any paid 
parking.  

 

3. Information from Authorised Officers 
a. Enforcement of time restrictions is extremely ineffective with current technology 
b. Parking occupancy rates are extremely high along Albany Highway 
c. Night patrols show ongoing offences but as there are no relevant sign posted 

restrictions enforcement opportunities are limited. There is evidence that parking 
on Albany Highway is highly congested. Low turnover rates on Albany Highway in 
the evening add to parking congestion and difficulties finding parking bays 

d. Lack of enforcement is leading to habitual parking offences such as parking in bus 
bays.  

e. Share parking arrangements are an excellent possibility in this area where 
businesses could share parking on other private land. This could be facilitated by 
the Council. Additionally there are a number of possible parking stations on private 
land which the Town could look to take over management of in return for making 
them accessible to the public  

f. The geographic nature of Albany Highway with long side streets and no adjacent 
equivalent commercial street makes ‘going round the block’ to look for parking 
difficult. Directional signage including a display indicating the number of free bays 
would greatly help drivers  

4. Statistical Data 
a. Service requests: 

i. The below map shows service requests related to parking enforcement 
received over the 2011 calendar year, separated into the two areas  
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Area 2: 

 

Area 3: 
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The following table summarises the type of requests received relating to parking 
enforcement. In addition to these we also received four parking restriction change 
requests:  

Request Type Number of Requests 

Residential Parking Permits 2 

School Parking 4 

Disabled Bay 7 

Against the Flow 11 

Verge Parking 11 

Loading Zone 18 

Footpath 36 

No Standing Area 46 

Other 56 

Private Parking Agreements 71 

Obstruction 85 

Time Limitations 95 

Total 442 

 
c. Offences:  

Over the 2011 calendar year the following infringement notices were issued: 

Offence Type Number of Notices 

Park wrong class of vehicle 2 

Park motorcycle in stall not marked M/C 2 

Obstructing path, a driveway etcetera 3 

Parking by persons of different class 3 

Failure to park wholly within parking stall 5 

Double parking 6 

Driving or parking on reserve 7 

Park vehicle in motorcycle only area 9 
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Offence Type Number of Notices 

Parking during prohibited period 10 

Stop on verge (no sign) 10 

Stopping in disabled parking area 11 

Park on verge contrary to sign 16 

Denying access to private drive or right of way 17 

Parking in no parking area 28 

Parking within 10 metres of intersection 35 

Parking on land that is not a parking facility without 
consent. (Private Parking Agreement) 

57 

Parking on footpath/pedestrian crossing 85 

Stopping unlawfully taxi or bus zone 91 

Parking against the flow of traffic 157 

Stopping contrary to a 'no stopping' sign 227 

Causing obstruction (usually abandoned vehicles) 339 

Stopping unlawfully in a loading zone 600 

Parking contrary to signs or limitations (parking too long) 646 

Total 2366 

The majority of these occurred on Albany Highway (852). 

 

The two highest occurring offences are directly related.  Shortage or difficulty finding a short term 
parking bay due to inability to enforce time restrictions leads people to be more likely to take the 
risk of using a loading zone for very brief parking needs.  

 

5. Contemporary literature 
a. Parking experts advocate for local government to reduce demand rather than 

increase supply.  This may result in the decrease of traffic congestion, increase in 
public transport ridership, reduction in ratepayer dollars to fund free parking, 
increased amenity of the public realm3.   

b. Applying parking management solutions can significantly reduce the number of 
parking spaces required in a particular situation and provide a variety of additional 

                                                      

 
3
 D. Shoup (2005), The High Cost of Free Parking, pg. 229 
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benefits by improving user quality of service, creating more accessible land-use 
patterns, reducing motor vehicle traffic, reducing congestion, accidents, and 
pollution, creating more attractive communities, and improving mobility for non-
drivers4. 

 
6. Council Records 

a. Development of land along Albany Highway continues 
b. The Integrated Movement Network Strategy will make specific recommendations 

about Albany Highway once completed 
c. The Town Centre redevelopment is in planning stages. This is significant in relation 

to any impact on the Park Centre carpark 
d. The review of the bus transfer station is underway and may affect traffic flow in the 

area to better service public transport 
e. The number of food premises along Albany Highway is growing steadily 
f. Hordern Street between Rathay and Manchester has a number of nose in bays 

adjacent to the business. There are no pre-existing agreements which would 
prohibit the Town placing parking management controls over this parking if 
required.  

g. Hordern Street is likely to have a bicycle lane implemented on one side in the 
future which will prohibit parking on one side. 

 
7. Occupancy and Usage Information 

 Occupancy surveys  
During the week of 15 to 21 October 2012 Officers conducted occupancy surveys of 
all streets identified as possible sites for the use of paid parking as a parking 
management technique. A table summarising these results and how they relate to 
recommendations detailed in Step 3 below is found in the appendices.  
 
Recommendations for the use of paid parking were made based on the following 
considerations: 

 Outcomes from the 2009 Hotspots report,  

 Indications of high levels of existing use,  

 Proximity of the location to a parking station,  

 Proximity of the location to another area that had high levels of existing use, 

 If the section of street was on a main street (Albany Highway and Burswood 
Road)  

 
Illegitimate parkers are those parked on reserves or verges which would be 
removed if paid parking is implemented. Illegitimate parking was not an identified 
issue in Hotspots 2,3 or 6.  
 
The recommendations below have the following numbers of parking bays: 

 Free time limited 385 bays 

 Free all day  593 bays 

                                                      

 
4
 T. Litman (2006), Parking Management Best Practise, Chapter 1 
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 Paid time limited 827 bays 

 Paid all day   973 bays 
The number of free bays increases on Saturdays and Sundays when restrictions 
don’t apply. 

 Usage Statistics 
On Tuesday 14 and Thursday 16 of August 2012 Officers of the Town conducted 
surveys of specific residential streets adjacent to Albany Highway. The purpose of 
the survey was to gauge the existing use of these streets by residents, employees 
and customers which could then in turn be used to gauge the possible impacts of 
restriction changes on these groups. The data gathered was analysed by Worley 
Parson’s. The amount of data was a sample only and has been used as an indicative 
measure only. These statistics are not at a level that could be considered empirical 
evidence of trends but do correspond with officer observations. The following is a 
summary of the results: 

o Strong increase in demand for parking during days and evenings. Evenings in 
particular (see graph below) and more so in East Victoria Park than Victoria 
Park,  

o The most significant use of these streets is for customer short term parking,  
o Residents and Employees only use minor amounts of this parking. 

The criteria for determining whether parked vehicles are residents, customers or 
business employees were as follows: 

o Residents – Vehicles present in both the morning (6 to 8am) and evening (5 
to 9pm); vehicles parked all day could also be expected to be residents and 
these would be captured in the morning and evening figures;  

o Customers / Visitors – Vehicles parked for short periods during the day 
(recorded in a maximum of three survey beats between 8am and 5pm); and 

o Business employees – Vehicles parked for 6 to 8 hours during the day 
(recorded in 4 survey beats between 8am and 5pm). 

 
The following table breaks the results into individual streets: 

Street Peak Demand Customers Residents Employees 

Alday Street Evening 46% 0% 0% 

Basinghall Street Lunch and Evening 50% 4% 1% 

Canterbury Lunch and Evening 40% 12% 2% 

Cargill Street Day 65% 10% 11% 

Dane Street Afternoon and Evening 40% 10% 1% 

Hampshire Street Afternoon and Evening 36% 22% 3% 

King George Street Lunch 46% 14% 9% 

Leonard Street Day and Evening 57% 6% 3% 

Lichfield Street Lunch 61% 6% 11% 

State Street Afternoon and Evening 43% 10% 3% 

Westminster Street Evening 39% 5% 1% 
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The conclusions that can be drawn from these statistics is that Business customers are currently 
relying on parking in many residential side streets off Albany Highway. There are some parking 
stations where these customers could be directed to however they would not accommodate all of 
these vehicles. As a result this existing parking structure allowing customer parking on adjacent 
streets should be maintained as much as possible. 

 

Step 3: Recommended Parking Management Changes 

A: Does the problem warrant a change? 

Before employing any parking management tools, the first question that needs to be answered is 
does the problem warrant any action? 

 

1. Is there strategic support (both locally and regionally) for making a change? 

There are improvements that can be made in this area to parking management. Making 
these changes will support the outcomes of the Town’s Plan for the Future.  

2. Is there an equity issue between groups of people or modes of transport? If yes to what 
degree?  
Currently all drivers have equal access to the existing parking however short term parking 
is being abused with flow on effects for businesses, traffic management and amenity.  
 
There is less incentive for people parking in the area to seek alternative transport like 
nearby buses or trains as parking is free and as timed restriction can be easily avoided by 
moving vehicles. There is no distinction for drivers between high value high turnover 
parking for customers close to businesses, and long term parking for employees and other 
drivers slightly further away. As a result all drivers compete for parking and the high value 
short term parking is being misused resulting in flow on effects. 

3. Is existing parking behaviour causing a safety concern? 

High levels of offences in bus stops, loading zones and in no stopping areas are causing 
safety hazards.  Increased traffic flow due to drivers looking for parking is also adding to 
concerns about traffic safety for residents.  
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4. Is existing parking behaviour illegal under the Road Traffic Code 2000 or local law? 
Yes: high levels of offences are being experienced.  
 

5. Are the existing parking conditions resulting in a less than optimal outcome in relation to 
the Parking Management Objectives in the Town.   

Yes:  Free parking is expensive both to provide and regulate and is socially, economically 
and environmentally unsustainable.  This is in direct conflict with the vision and main 
objectives of the Plan for the Future. 

 

B:  What Changes and Tools need to be employed to improve Parking Management in this Area? 

Accompanying this plan are diagrams titled ‘Hotspot Area 2 – Parking Management Plan’, and 
‘Hotspot Area 3 – Parking Management Plan’ that shows the recommended changes to the area.  
The following table lists the proposed changes as well as the recommended parking management 
tools and techniques to be used:  

 

Reference the appendices for details of which restriction changes will apply to each individual 
section of Albany Highway, side streets and parking stations including the use of paid parking. 

Location/Mode/Issue Parking Management Solution Rationale/Justification 

Increased availability of 
parking for business customers 

2P parking: 

 Most sections of Albany 
Highway 

 Some side streets off  
Albany Highway 
adjacent to commercial 
premises.  

 King George Street 
carpark (carpark No 4) 

 Some of Hubert Street 
carpark (carpark 
number 9, 30 of 157 
bays) 

 

Area parking signs and 
improved line markings where 
practical. 

 

Long term parking away from 
Albany highway 

 

15 min free parking in all bays   

 

 

Time and price to facilitate 
turnover of vehicles including 
on weekends and evenings. 
Restrictions in place at all 
times to ensure clarity to 
drivers and to frame Albany 
Highway as legitimate 
commercial strip day and 
night.  If 90% occupancy 
achieve there will be no need 
for other varied or mixed time 
limitations as bays will always 
be available.  

 

 

Simplify signage and reduce 
signage. 

 

 

See below 

 

 

15 min bay allows short 
convenience stop. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

Other uses by exception: 
loading zones and Bus Zone. 

 

Remove excess loading zones. 

 

Alter local law to allow: 

 Use of Loading Zones 
by taxis dropping off 
and picking up 
passengers,  

 

 

Relocate to side streets where 
possible 

To increase supply of short 
term parking and reduce 
offences. 

 

Encourage use of delivery 
areas to rear of businesses and 
deliveries outside peak 
periods. Provide additional taxi 
bays as taxis struggle to find 
set down points. 

 

Encourage use of scooters, 
bicycles and motorcycles as 
alternatives to motorcars. 

 

Dedicated all day 
employee/commuter parking 

All day free parking in specific 
areas: 

 Hordern Street 

 Lichfield Street 

 Salford Street 

 Miller Street 

 Kent Street 

 Hubert Street 

 Hillview Terrace 

 John McMillan Reserve 
(carpark number 19, 20 
bays) 

 Half of Hubert Street 
carpark (carpark 
number  9, half of 157 
bays) 

 All of Shepperton Road 
carpark (Carpark 
number 12, 80 bays) 

 And for 2/3 of all 
streets that run off 
Albany Highway except 
areas adjacent to 
businesses and areas 

‘Commuters’ refers to both 
employees commuting to the 
area as a destination and those 
parking here to use public 
transport to travel to the city.  

 

Paid parking will remove most 
of the commuters to the city 
but all day parking will ensure 
some parking is provided for 
employees of local businesses. 

 

Some will be encouraged to 
use alternate transport modes. 

 

Long term parkers such as 
employee have better local 
knowledge so long term 
parking further away is easier 
for them to find whereas short 
term parking must be easier to 
find for irregular visitors such 
as customers. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

reserved as residential 
parking as below. 

 

All day paid parking where 
occupancy rates for all day 
parking reach greater than 
90%.  

 

Residential amenity 

 

Parking on residential streets 
off or close to Albany Highway: 
minimum 1/3 of bays per 
section of street to be 2P free 
parking 8.00am to 9.00pm 7 
days a week.  Other times 
unrestricted. No Stopping 
where required for safety 
reasons. Specifically: 

 One side of Axon Street 
between Lichfield 
Street and Shepperton 
Road, 

 Sunbury Road between 
Duncan and Harper,  

 Harper Between 
Teague and Kitchener 

 Willis Street: extend No 
Stopping near 
intersection with 
Albany Highway back 
30m.  

 McMillan Street, bays 
near intersection with 
Albany Highway South 
Side 

Mackie Street 2P time 
limitations to extend on both 
sides to just past 5 Mackie 
Street in support of the 
Homestead. Monday to 
Sunday. 

The Harper Street section 
mentioned above also to have 
2P time limitations to deter 
commuters to the city. 

Allows visitors to residential 
homes. Removes ability to be 
used by commuters (both local 
employees and those heading 
to city). Allows rest of the 
residential streets adjacent to 
this precinct to be used to 
support commercial activity.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

 

Install line marking delineating 
No Stopping near intersections 
and crossovers in busy 
residential streets. 

 

Address safety concerns 
relating to parking and traffic 
congestion. 

Protection for school parking 
(Victoria Park Primary) 

2P paid restrictions do not 
start until 9.30AM and finish at 
2.30PM on Albany Highway 
between Cargill Street and 
Geddes Street. 

 

Standardised pickup and set 
down times: 7.30am to 9.30am 
and again between 2.30pm 
and 4pm school days. 

 

All day free parking on Hordern 
Street and Cargill Street except 
the closest bays to Albany 
highway which will be 2P paid. 

Allows pickup and set down 
times for parents.  

 

 

Pick up and set down 
protected for parents and free. 

Standard between schools 
provides clarity for drivers and 
Officers.  

 

Paid parking close to 
businesses. Free parking for 
long term visitors to the school 

Encouraging Cycling and 
Walking 

Part of revenue raised 
allocated to infrastructure 
works including improved 
paths, cycle parking and 
pedestrian and cycling support 
projects. 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking. 

 

Promoting public transport use Part of revenue raised 
allocated to travel smart 
initiatives for example: 

 Travel Smart support 
for businesses 
promoting alternative 
transport use by 
employees, 

 Subsidised public 
transport use for all 
journeys which begin 
and end in Victoria 
Park. Or targeting trips 
from outside the Town 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking.  

 

Target areas and groups of 
people who are potential 
customers for local businesses.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

to commercial areas. 
Specific businesses 
identified through 
Consultation include 
Coffey (53 Burswood 
Road) and Laing 
O’Rourke (Craig Street). 
These businesses will 
be specifically 
contacted to provide 
advice on travel smart 
initiatives. 
 

Enforcement effectiveness.  

 

Use of best practise technology 
including:  

 Vehicle ‘parking time’ 
monitoring devices of 
some type particularly 
on high occupancy 
bays.  

 Occupancy rate 
measuring system to 
measure success of 
restrictions and to 
direct drivers to empty 
bays. 

 Offence detection to 
assist in allocation of 
officers 

 Integrated software 
and hardware system  

 License plate 
recognition cameras 
mounted on vehicle to 
enforce free time 
parking restrictions on 
residential streets 

 

 

 

 

Increased parking enforcement 
officer staffing levels (currently 
one officer) 

 

 

Significant improvement in 
efficiency of enforcement 
activities. 

 

Ability to measure success of 
restrictions based on bay usage 
to justify further changes or 
support existing restrictions. 

Ability to direct Officers to 
areas of highest offence rates 
and measure effectiveness of 
enforcement practices in 
deterring offences. 

Supports best and most 
efficient use of Town’s 
enforcement resources and 
provides best objective data 
for measuring the success of 
parking management activities. 

 

To ensure transition to new 
parking management 
measures happens effectively.  

To ensure suitable level of 
offence deterrent to protect 
effectiveness of parking 
management changes to 
impact on driver behaviour.  



 Town of Victoria Park – Parking Management Plan November 2012 version 2.0 

 

 
 
Page 66 

Location/Mode/Issue Parking Management Solution Rationale/Justification 

 

 

Protection of Council 
infrastructure. 

Improved ability to measure 
initial impact of changes. 

 

Best technology provides 
improved parking experience 
in the Town.  

ACROD Permit Holders Improve public awareness of 
rights of ACROD permit holders 

Communications Strategy to 
widely inform people of the 
rights of ACROD permit holders 
and the location of accessible 
parking bays via Aqualife 
Centre Newsletter, Life in the 
Park and other opportunities. 

Motorcycle and Bicycle riders Change selected standard 
parking bays to motorcycle and 
or bicycle parking bays on the 
street 

Improve parking options for 
alternatives to private 
motorcars 

 

C:  How do these changes align with the Parking Management Objectives? 

Below is a table demonstrating strategic alignment of the proposed changes. 

 

Extracts have been taken from the following objectives: 

 Plan for the Future 2011-2026; Town of Victoria Park (PFF) 

 Integrated Movement Network Strategy Objectives (IMNS) 

 

Location/Mode/Issue Aligned objectives 

Residential amenity 

 

 Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS)  
 

Increased availability of parking 
for business customers 

 Vibrant Lifestyle (PFF) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

Dedicated all day  Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 
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Location/Mode/Issue Aligned objectives 

employee/commuter parking  Support economic growth as a result of a planned and 
managed network. (IMNS) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

Protection for school parking 
(Victoria Park Primary) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

Residential amenity 

 

 Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS)  

Encouraging Cycling and 
Walking 

 Vibrant Lifestyle (PFF) 

 Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Enhance the urban environment and amenity with 
greater emphasis on provision for bicycle and pedestrian 
paths and connections to connections to and 
interchange with public transport. (IMNS) 

 Reduce transport cost for the community by providing 
better public transport services, improving pedestrian 
and cycling facilities and enhancing permeability 
throughout the Town. (IMNS) 

Promoting public transport use  Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve environmental conditions through less reliance 
on private motor vehicle transport. (IMNS) 

Enforcement effectiveness.   Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

The following are key principles that this plan is basing its outcomes on: 
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1. Equitable Access – Parking Management project 
 Provide equitable access to the Town’s limited public parking spaces. 
 Improve the safety and amenity of impacted commercial and residential areas. 

 

2. Contemporary Literature 
 Parking user should pay for the public space they occupy. 
 Parking revenue should be used to improve the local community. 
 Parking controls should be undertaken in conjunction with alternative transport mode 

investment/promotion. 
 Short term parking should be closer to desired destinations. 
 Prioritise for desired users of the spaces over others. 
 Provide easy to understand parking signage and directions. 
 Look to manage both public and private parking needs in conjunction with each other. 
 Assist businesses to implement initiatives to encourage their employees to use alternative 

transport modes. 
 Assist property owners to better utilise and manage private parking. 

 



 Town of Victoria Park – Parking Management Plan November 2012 version 2.0 
 

 
Page 69 

Step 4: Implementation Plan 

Start Date Activity Status 

July 2012 Parking Management Committee is to recommend the 
draft Plan to Council for endorsement at its earliest 
convenience.   

Completed 

Aug 2012 Finalise consultation and plans Completed 

Oct 2012 Parking Management Committee is to recommend to 
Council tender specifications and internal works budget to 
deliver the parking management solutions 

Completed 

Nov 2012 Council to endorse tender, internal capital works and 
associated budgetary allocation.  It is at this point that 
Elected Members will have sufficient information to 
enable them to make a fully informed decision on 
progressing with the implementation of the plan 

Not Yet Completed 

Jan 2013 Approve tender and commence installation Pending 

Feb 2013 Rollout plan prepared and communicated Pending 

Mar 2013 Installation as per rollout plan Pending 

Nov 2013 Expected finish of full implementation Pending 

May 2014 6 month review of impact of changes Pending 

 

The table below illustrates what outcomes are expected once the above implementation timelines 
and outputs have been met. 

 Before After 

 

The people and 
modes of 
transport 
involved 

 Commuters to the City 

 Private Vehicles 

 Business employees 

 Business customers 

 Parents visiting the Schools 

 

 Private Vehicles 

 Businesses employees (lower 
numbers by car, more by other 
modes of transport) 

 Business customers 

 Parents visiting the Schools 

 

Parking will be better utilised through 
the use of timed and paid parking. 

 

 

The 
attractiveness, 
and distance to 

 Parking is congested 

 High demand for short term 
parking which is not being 
accommodated 

 Improved signage and line 
markings to improve the 
legibility of parking to make 
parking an easier experience 



 Town of Victoria Park – Parking Management Plan November 2012 version 2.0 

 

 
 
Page 70 

 Before After 

destination of a 
parking space 

 Drivers park illegally to facilitate 
short term parking 

 Parking stations in some areas 
underutilised 

 Parking on private land 
underutilised 
 

and improve safety.  

 Reduced demand through the 
use of paid parking to improve 
the availability of parking for 
those willing to pay.  

 2P time restrictions in 
residential streets to protect 
residential amenity. 

 Long term parking in specific 
areas.  

 Improved enforcement 
technology to ensure regular 
parkers understand they must 
comply with restrictions.  

 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

 Mix of short term and all day 
parking 

 

 

 

 All day parking in specific 
areas. 

 Standardised 2P restriction 
along Albany Highway 

 2P free parking restrictions in 
parts of  residential streets to 
accommodate residents 
 

 

The cost to the 
person and 
community for 
that parking 
space 

 Free parking subsidised by 
ratepayers and those that don’t 
drive 

 Reduced parking availability 

 Damage to infrastructure and 
verges 

 Pollution and traffic congestion 
impacts due to poor 
management of private vehicle 
use. 

 Reduced visual amenity in the 
area due to poor signage and 
illegitimate parking. 

 

 

 

 

 Increased enforcement and 
infrastructure costs. The 
ongoing increased 
enforcement requirements are 
unknown but are initially 
expected to require one 
additional Parking and 
Information Officer.  

 Revenue from paid parking 
can be reinvested to improve 
the local area.  

 Driver will need to pay for 
parking. 

 School parking subsidised by 
ratepayers 
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Step 5: Monitor and Review 

The table below outlines how success is measured after implementation of the proposed parking 
management solution to the area. 

 Measure Target 

The people and 
modes of 
transport 
involved 

Occupancy rates in all paid parking 
bays. 

 

Increased public transport use to get 
to the area.  

 

90% 

 

 

5% increase indicated by 
Department of Transport for trips 
terminating along the Town’s 
section of Albany Highway and 
Victoria Park station in the first 12 
months. 

The 
attractiveness, 
and distance to 
destination of a 
parking space 

Business and resident survey 

 

60% satisfaction or higher with 
parking measures achieving orderly 
and convenient parking.  

10% increase in customer turnover 
for businesses along Albany 
Highway in the first 12 months. 

Improved perception of frequency 
and nature of parking enforcement 
activities. 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

Vehicle turnover rates 

 

 

Offence rates 

 

Average length of stay is equal to 
or less than the time limit in 
applicable bay.. 

 

40% reduction in offence rates in 
bays with paid parking or timed 
parking technology as evidenced 
by statistics over first 12 months of 
operation.  

 

The cost to the 
person and 
community for 
that parking 
space 

Revenue from paid parking 

 

30% allocation of operating surplus  
to provide Albany Highway 
businesses and residents with 
improved amenity and access to 
their area. 

 

 

The outlined targets will be reported on to Council after six and 12 months.  
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Another round of consultation (including a feedback survey) will go out to impacted area 
residents/businesses at six months and 12 months. 

The Parking Management Committee will then be asked to meet again to review the results and 
make further recommendations to Council if necessary. 

Specifically the following impacts listed through consultation as areas of concern will be  
considered: 

No HOTSPOT IMPACT TO BE ASSESED 

1 2 Impact on employees of local businesses who rely on public parking 

2 2 Impact of increased enforcement on caryards who find moving stock 
around difficult 

3 3 Langler Street. Spill over from Albany Highway.   

4 3 Langler Street. Congestion due to narrow street. 

5 3 Negative impact on parking availability at Centro with impacts on 
businesses 

6 3 Congestion on side streets due to commuters using busses to city. 

7 3 Paid parking may reduce customer attractiveness for local businesses 

8 6 Spill over into Lathlain near Victoria Park Railway Station 

9 3 Monitor Merton Street for congestion and vehicle storage 

10 6 Congestion on Streets near Association for the Blind associated with 
commuters and Association 
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Summary Map 
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Parking Management Plan 

Hotspot 4  
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The following plan has been derived using the five-step process as outlined in the Parking 
Management Framework document. 

The framework outlines the process that will be followed when parking management issues are 
reviewed and/or resolved in the Town.  This process is then applied by providing answers to a 
series of appropriate questions, so as to derive the best possible information to then apply to the 
issue at hand. 

 

Step 1: Current Parking Management Environment 

Who identified a need for a review in this area?  

 The area identified as Hotspot Area 4 was surveyed as part of the Seven Parking 
Hotspots Report published for the Town in 2009 

 The Town’s Rangers have had ongoing issues with vehicles parking illegally 

 

Who is affected by parking management in the area (both stakeholders and modes of transport)? 

Stakeholders in the area include: 

 Business employees. In contrast to Albany Highway, Burswood Road contains many 
light industry and service-based businesses. 

 Business customers 

 Commuters attracted to the nearby bus transfer station 

 Residents in adjacent residential streets are affected by traffic and have concerns about 
spill over from the area 

 Parents and Carers associated with the Montessori School 

 People with ACROD permits 
 

Transport modes include:  

 Buses along Great Eastern Highway, Craig Street, Teddington Street and through the 
bus port 

 Trains at Burswood Station (1km away on foot) and Victoria Park Station (1km away) 

 Cycle ways  

 Pedestrian access (average walking speed is 1km every 12 minutes or 5kph) 

 Private vehicles and taxis 

 

Parking management issues or concerns that have been identified: 

 The 2009 Hotspots report identifies a ‘significant’ issue with vehicles parking overtime 
in time restricted bays. It also notes illegitimate parking on verges as an issue 

 Demand for all day parking by employees is significant and dominates short term bays 

 There is active moving of vehicles to avoid enforcement  

 The nearby bus port and Burswood Train station as well as bus routes directly through 
the area provide excellent alternatives to driving 

 Cycle routes run nearby and an upgrade to the cycle connection through G O Edwards 
Park is expected soon. Cycle paths along the railway line are also in the pipeline and 
already connect the city to Burswood Station  
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 Existing parking restrictions are a combination of short term, 1P, 2P, 15min and 30min 
parking, some 4P bays and some all-day parking 

 School parking restrictions also exist near Montessori School 

 There are some bus and loading bays also 
 

What times and days show parking trends? 

 The vast majority of parking demand occurs during business hours 

 Some problems associated with the Riverview Church and Burswood Entertainment 
Complex occur on weekends and after hours but these are a minor issue 

 

What locations in the area have different concerns and demands? 

 Parking congestion is significant in the area, particularly along Burswood Road, Asquith 
Street, Teddington Street, Craig Street, Thorogood Street, Hawthorne Place, Kitchener 
Way, Egham Street and both Council controlled carparks at G O Edwards Park 

 One primary School requires specific protected restriction during pickup and set down 
periods (Leigh Street and Egham Road) 

 The Riverview Church currently leases some of its parking 

 Parking changes in this area may impact on adjacent residential streets or increase use 
of alternative transport. Some drivers may also look for parking in Burswood Park 

 Teddington Road connecting to Craig Street is a significant traffic route with high 
volumes of through traffic 

 

What factors are influencing changes in parking behaviours in the area? 

 Causes for increased parking demand seem to be a result of: 
i. Increased business activity  

ii. Parking management practices in the City of Perth 

 Intervention is required to control demand for parking in the area and to rationalise 
restrictions to ensure they suitably support the desired parking uses in support of 
businesses and residents 

 

How are these factors resulting in reduced amenity? 

 Demand for parking is outstripping supply resulting in ‘creative parking’ whereby 
drivers park on verges and vacant land to find a spot. Drivers also park in contravention 
of time limitations which reduces the ability of visitors to find parking and increases 
traffic congestion. Due to the experienced congestion it’s reasonable to expect higher 
than desired private vehicle use as opposed to alternative transports uses 

 Future developments planned in the area will place greater pressure on parking 
demand. Controlling demand now will ensure these impacts are controlled before 
these developments occur 

 Parking congestion in narrow residential streets (where cars park on both sides) results 
in reduced sightlines, partial blocking of driveways, and difficulties for two way traffic 
to ‘squeeze’ through. 
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Step 2: Investigation 

The following information sources have been used to evaluate parking in this area: 

1. 2009 Hotspots Report 
2. Consultation with Businesses, the School and Residents 
3. Site visits 
4. Information from Authorised Officers 
5. Statistical Data 
6. Contemporary literature 
7. Council Records 
8. Occupancy and Usage Information 

 

These sources have provided the following information: 

1. 2009 Hotspots Report (page 16) 
a. There is a significant parking offence rate in this area 
b. Paid parking is recommended 
c. Removal of selected time limitations to provide more all day parking is 

recommended 
d. Improved enforcement needed 

 

2. Consultation with Businesses, the School and residents provided the following feedback 
(summary):  

a. In November 2011 and January 2012 prior to the development of the Draft parking 
Management Plan two rounds of consultation were undertaken in Hotspots 4 and 
5.  The main concerns raised in responses in Hotspot 4 related to: 

i. spill over parking, 
ii. requests for traffic flow improvements,  

iii. Requests for time limitations to ensure streets were not dominated by 
commuters 

b. Consultation on Draft Parking Management Plan.  
In September 2012 the Draft Parking Management Plan was distributed for public 
comment through surveys and submissions. The results are summarised in three 
main ways:  

 Results from surveys 

 Results from submissions 

 Requests not included in draft plan.  
 

Results from surveys 

 Residents generally have enough onsite parking for their own vehicles, 

 Surveys also provided an opportunity for respondents to comment on the 
nature of transport systems in the area. These comments were assessed 
using the criteria outlined and where supported have resulted in changes to 
the Plan. In this Hotspot general comments included: 

o A shortage of parking (particularly for employees), 
o Low levels of enforcement,  
o Negative impacts of the School on traffic and parking, and 



 Town of Victoria Park – Parking Management Plan November 2012 version 2.0 
 

 
Page 79 

o Concerns about people parking without permission on private land, 
o Residential streets congested with commuter and local employee 

traffic, 
o Lack of bicycle infrastructure, 
o Unauthorised parking on residential verges. 

 
Results from submissions 

 Notable numbers of submissions were received from employee of two 
businesses in the area as follows: 

 12 submissions from Coffey of 53 Burwood Road. 

 24 submissions from Liang O’Rourke of Craig Street. 
Generally the submissions were opposed to the introduction of paid parking due to 
the impact on individual employees and the unsuitability of public transport as an 
alternative for them.  

 Capricorn Society Limited provided a detailed response which raised similar 
concerns that the Plan would negatively impact on business employees and 
did not adequately cater for these employees as a significant stakeholder in 
the area.  

 
Requests not included in draft plan.  

 No Stopping on one side of Harvey, Benporath, Howick and Rushton Streets. 
Possibly staggered to address congestion and speeding. 

 
3. Site Visits 

a. The Parking Management Committee conducted a site visit of the impacted area on 
6 June 2012.  Feedback from that visit was as follows: 

i. 2P unpaid areas in residential streets during business hours – to allow for 
visitors to homes 

ii. Long term paid parking in areas closer to public transport 
iii. 2P free areas near the main recreational area (G O Edwards Park) to 

encourage visitation by legitimate users 
iv. 15min parking bays strategically located and free 

b. Officers of the Town conducted site visits in late 2011 before drafting initial plans. 
The main observations were: 

i. Legitimate demand for long term parking exists. Long term parking can be 
accommodated to a limited degree but needs to be in specific areas 

ii. Timed parking is very difficult to enforce 
iii. Recommended that short term time limited parking (2P) be implemented 

along most of Burswood Road 
iv. Right of way off Burswood Road is not currently able to be controlled by the 

Town as is privately owned 
v. Ideal area for paid parking 

 

4. Information from Authorised Officers  
a. Enforcement of time restrictions is extremely ineffective with current technology 
b. Parking occupancy rates are extremely high in this area and there appears to be 

high demand for all day parking above short term parking  
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c. Share parking arrangements a good possibility in this area where businesses could 
share parking on other private land. This could be facilitated by the Council 

 
5. Statistical Data 

a. Service requests: 
i. The below map shows service requests related to parking enforcement 

received over the 2011 calendar year  

 

N.B. Note most of Burswood Road has no requests. The School is a centre of parking requests as is 
the Thorogood Street area.  

 

ii. The following table summarises the type of requests received relating to 
parking enforcement. In addition to these we also received four parking 
restriction change requests: 

Request Type Number of Requests 

School Parking 1 

Time Limitations 1 

Against the Flow 4 

Footpath 8 

Verge Parking 9 

Obstruction 10 

No Standing Area 14 

Other 16 
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Request Type Number of Requests 

Private Parking Agreements 20 

Total 83 

 
N.B: note the large number of private parking requests. These mostly relate to one 
property on Kitchener Avenue but do reflect a shortfall of short term parking availability.  
 

b. Offences:  
Over the 2011 calendar year the following infringement notices were issued: 

Offence Type Number of Notices 

Driving or parking on reserve 1 

Causing obstruction in parking station 2 

Obstructing path, a driveway etcetera 2 

Parking during prohibited period 3 

Stopping on path, median strip or traffic island 3 

Stopping unlawfully in a loading zone 5 

Causing obstruction (usually abandoned vehicles) 6 

Double parking 6 

Parking within 10 metres of intersection 6 

Stopping on Verge Contrary to Sign 6 

Failure to park wholly within parking stall 9 

Parking on land that is not a parking facility without 
consent. (Private Parking Agreement) 

9 

Leaving vehicle so as to obstruct a public place 11 

Denying access to private drive or right of way 13 

Parking in no parking area 39 

Parking against the flow of traffic 40 

Parking on footpath/pedestrian crossing 59 

Stopping contrary to a 'no stopping' sign 317 

Parking contrary to signs or limitations (parking too long) 324 

Total 869 
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The majority of these occurred on Burswood Road (442) and Asquith Street (94). 

 

6. Contemporary literature 
a. Parking experts advocate for local government to reduce demand rather than 

increase supply.  This may result in the decrease of traffic congestion, increase in 
public transport ridership, reduction in ratepayer dollars to fund free parking, 
increased amenity of the public realm5.   

b. Applying parking management solutions can significantly reduce the number of 
parking spaces required in a particular situation and provide a variety of additional 
benefits by improving user quality of service, creating more accessible land-use 
patterns, reducing motor vehicle traffic, reducing congestion, accidents, and 
pollution, creating more attractive communities, and improving mobility for non-
drivers6. 

 
7. Council Records 

a. Two large developments have been approved on Burswood Road and Hawthorne 
Place 

b. The intersection of Teddington and Burswood will eventually be upgraded to 
include a roundabout 

c. The review of the bus transfer station is underway and may affect traffic flow in the 
area to better service public transport 

d. The Causeway Precinct Plan is focusing development in this area on developing a 
vibrant commercial and residential mixed use hub. 

 
8. Occupancy and Usage Information 

 Occupancy surveys  
During the week of 15 to 21 October 2012 Officers conducted occupancy surveys of 
all streets identified as possible sites for the use of paid parking as a parking 
management technique with the following results.  

 High levels of parking congestion during business hours Monday to Friday as 
follows: 

1. Burswood Road with the exception of the middle between 
approximately Egham Rd and Benporath St which was not as 
congested.  

2. Twickenham Street 
3. Teddington Street 
4. Asquith Street  
5. Craig Street 
6. Thorogood Street 
7. Hawthorne Place 
8. G.O. Edwards Carpark 
9. Hawthorne Place carpark 

 High levels of congestion on Saturday Evening and Sunday in: 

                                                      

 
5
 D. Shoup (2005), The High Cost of Free Parking, pg. 229 

6
 T. Litman (2006), Parking Management Best Practise, Chapter 1 
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1. Craig Street 
2. Thorogood Street 
3. Hawthorne Place 

This congestion is associated with the activities of the church.  
  

As detailed in Step 3 below the use of paid parking has been recommended in these 
streets as follows: 

 

Restriction Streets 

All day paid parking Monday to Friday 
business hours 

Kitchener Way South side 
Leigh Street North side (opposite the school) 
Benporath Street adjacent to non residential 
Teddington Road East side 
Twickenham Road West side 
Asquith Street East side 
Hawthorne Place Carpark 

All day paid parking Monday to Sunday 
8am to mid night 

Burswood Road  

 from Asquith to the Causeway both 
sides.  

 From Craig to Hawthorne north side 
only 

 Between Kitchener Way and Great 
Eastern Highway both sides 

Craig Street 
Hawthorne Place West side only 
Thorogood Street 
 

2P paid parking Monday to Sunday 8am to 
mid night 

Burswood Road 

 Craig Street to Asquith Street both 
sides 

 Twickenham to Benporath both sides 
Hawthorne Place East side only 
 

2P paid parking Monday to Friday business 
hours 

BURSWOOD RD, between LEIGH ST and 
KITCHENER WY 
Kitchener Way North Side 
Teddington Road West side 
Twickenham Road East side 
Asquith Street West side 

2P paid parking Monday to Friday 9.30am 
to 14.30pm 

G.O. Edwards Carpark 
Burswood Road between Egham and Leigh 
Streets East side only. 

2P Free Monday to Friday business hours Burwood Road  

 from Hawthorne Place to the 
entrance to G.O. Edwards carpark 
North side only. 

 From Egham to Benporath South side 
only 
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The proposed restrictions offer (approximate): 

 Paid all day  256 bays 

 Free time limited 72 bays 

 Paid time limited 121 bays 
 

Step 3: Recommended Parking Management Changes 

A: Does the problem warrant a change? 

Before employing any parking management tools, the first question that needs to be answered is 
does the problem warrant any action?   

 

1. Is there strategic support (both locally and regionally) for making a change? 
a. The Town’s Plan for the Future directly supports providing equitable access to the 

limited public space in a way that is fair, effective, and efficient. 
b. The State government, through both planning and transport strategies, is 

considering putting in place mandatory parking maximums in their major activity 
centres as a way to encourage pedestrian activity, and discourage car use. 

 

2. Is there an equity issue between groups of people or modes of transport? If yes to what 
degree?  

a. Currently all drivers have equal access to the existing parking however demand 
outstrips supply and short term parking is being abused.  

b. There is less incentive for people parking in the area to seek alternative transport 
like nearby buses or trains as parking is free though difficult to find and as timed 
restriction can be easily avoided by moving vehicles.  

 
3. Is existing parking behaviour causing a safety concern? 

a. High levels of offences in No Stopping Areas and on footpaths are damaging 
infrastructure and causing safety hazards 

b. Increase traffic flow due to drivers looking for parking is also adding to concerns 
about traffic safety for residents 

c. Assessment by traffic engineers based on feedback during consultation has 
indicated that the following streets should have No Stopping implemented on one 
side due to safety concerns related to the width of the carriageway: 

a. Rushton Street,  
b. Benporath Street,  
c. Harvey Street, and 
d. Howick Street. 

 

4. Is existing parking behaviour illegal under the Road Traffic Code 2000 or local law? 
a. High levels of offences are being experienced.  

 
5. Are the existing parking conditions resulting in a less than optimal outcome in relation to 

the Parking Management Objectives in the Town.  
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a. Free parking is expensive both to provide and regulate and is socially, economically 
and environmentally unsustainable 

b. Effective parking management can make better use of limited space and can also 
assist in travel behaviour modification 

 

B:  What Changes and Tools need to be employed to improve Parking Management in this Area? 

Accompanying this plan is a diagram titled ‘Hotspot Area 4 – Parking Management Plan’ that 
shows the recommended changes to the area.  The following table lists the proposed changes as 
well as the recommended parking management tools and techniques to be used:  

 

Location/Mode/Issue Parking Management Solution Rationale/Justification 

Keep cars off residential 
streets: 

 Rushton Street; 
Benporath Street 
(between Rushton 
Street and Harvey 
Street only); Harvey 
Street; Howick Street. 
 

2P free parking.  Business 
hours only.  Other times 
unrestricted. No Stopping 
where required for safety 
reasons, specifically: 

 One side of: 

 Harvey Street 
between Shepperton 
and Benporath 

 Rushton Street 
between Shepperton 
and Benporath 

 Benporath Street, 
and 

 Howick Street 
between Burswood 
and Kitchener 

 

Install line marking delineating 
No Stopping near intersections 
and crossovers in busy 
residential streets. 

  

Allows visitors to residential 
homes. Removes ability to be 
used by commuters (both local 
employees and those heading 
to city) 

 

 

 

 

 

 

 

 

 

 

 

 

Address safety concerns 
relating to parking and traffic 
congestion. 

 

Increased availability of 
parking for business customers 

Burswood Road (middle 
section) from Kitchener Way to 
Asquith Street. 2P parking.  
Business hours only, other 
times unrestricted. Paid 
parking on Burswood Road all 
sections except: 

 Benporath Street to 

Time and price to facilitate 
turnover of vehicles. Some 
section of Burswood Road 
identified as not yet congested 
enough to warrant paid 
parking.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

Egham Street both 
sides 

 Egham to Kitchener 
Way North side only 

 

Area parking signs and 
improved line markings. 

 

15 min free near deli, lunch bar 
and Burswood Seafood. 

 

Other uses by exception: 
loading zones and Bus Zone. 

 

No verge parking  

 

 

Same restriction standard also 
applies on  

 Asquith Street (East 
side) 

 Twickenham Street 
(East side) 

 Teddington (West side) 

 Thorogood Street 
(small section) 

 Kitchener Way (North 
side) 
 

 

 

 

 

 

Simplify signage and reduce 
signage. 

 

15 min bay allows short 
convenience stop. 

 

Loading zones support 
business deliveries. 

 

Increase visual amenity, 
protect use of paid parking, 
and reduce drivers looking to 
‘avoid’ restrictions. 

Dedicated all day 
employee/commuter parking 

All day paid parking in specific 
areas. Business hours only: 

 West end of Burswood 
Road closest to Charles 
Patterson park 

 West side of Asquith 
Street, Burswood 

 Craig Street both sides 

 Most of Thorogood 
Street 

 Most of Hawthorne 
Place 

‘Commuters’ refers to both 
employees commuting to the 
area as a destination and those 
parking here to use public 
transport to travel to the city.  

 

Paid parking will remove most 
of the commuters to the city 
but all day parking will ensure 
some parking is provided for 
employees of local businesses. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

 West side of 
Twickenham Road 

 East side of Teddington 
Road 

 Benporath Street 
between Burswood 
Road and Rushton 
Street only. 

 Leigh Street north side 

 Kitchener Way south 
side 

 Burswood Road both 
sides between Great 
Eastern Highway and 
Kitchener Way and on 
south side between 
Kitchener Way and 
Leigh Street.  

Could be expanded to also 
charge during Burswood Dome 
events and in the future 
football events at the new 
stadium. 

 

 

Some will be encouraged to 
use alternate transport modes. 

 

Protection for school parking 
(Montessori) 

2P paid restrictions do not 
start until 9.30am and finish at 
2.30pm on Burswood Road 
between Leigh Street and 
Egham Road and in G O 
Edwards carpark 

 

Standardised pickup and set 
down times: 7.30am to 9.30am 
and again between 2.30pm 
and 4pm school days. 

 

Egham Road: 

 School pickup and set 
down restrictions apply 
between Kiss and Drive 
adjacent School and 
15min parking further 
up the hill.  

 North side (opposite 

Allows pickup and set down 
times for parents.  

 

 

 

 

Standard between schools 
provides clarity for drivers and 
Officers.  

 

 

Pick up and set down 
protected for parents and free.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

school) No Stopping 
Road and Verge 7.30am 
to 5.30pm school days. 

Leigh Street 30min parking free 
during school pickup and set 
down times. Unrestricted at 
other times. 

 

Verge parking restrictions 
during school days. Egham 
Road and Leigh Street 

 

 

 

Protects nearby residents but 
allows them to use verges 
outside of school days 

Access for reserve recreational 
use 

Restrictions in parking stations 
adjacent to G O Edwards 
restricted to business hours.  

 

2P paid in G O Edwards carpark 
between 9.30am and 2.30pm.  

 

 

All day paid in Hawthorne 
Place carpark 8.00am to 
6.00pm.  

 

Limited impact on reserve 
users.  

 

 

Paid parking ensures demand 
for parking is controlled and 
availability of parking can be 
guaranteed for all uses. 

  

Encourages people to walk or 
cycle to the local park. Park 
used by local employees for 
lunches in fine weather.  

Encouraging Cycling and 
Walking 

Part of revenue raised 
allocated to infrastructure 
works including improved 
paths,  lighting and public art 
in this area 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking. 

 

Promoting public transport use Part of revenue raised 
allocated to travel smart 
initiatives for example: 

 Travel Smart support 
for businesses 
promoting alternative 
transport use by 
employees, 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

 Subsidised public 
transport use for all 
journeys which begin 
and end in Victoria 
Park.  

  
 

Enforcement effectiveness.  

 

Use of best practise technology 
including:  

 Vehicle ‘parking time’ 
monitoring devices of 
some type particularly 
on high occupancy 
bays.  

 Occupancy rate 
measuring system to 
measure success of 
restrictions and to 
direct drivers to empty 
bays. 

 Offence detection to 
assist in allocation of 
officers 

 Integrated software 
and hardware system  

 

 

 

 

 

 

 

Increased parking enforcement 
officer staffing levels (currently 
one officer) 

 

 

 

 

Significant improvement in 
efficiency of enforcement 
activities. 

Ability to measure success of 
restrictions based on bay usage 
to justify further changes or 
support existing restrictions. 

Ability to direct Officers to 
areas of highest offence rates 
and measure effectiveness of 
enforcement practices in 
deterring offences. 

Supports best and most 
efficient use of Town’s 
enforcement resources and 
provides best objective data 
for measuring the success of 
parking management activities. 

 

To ensure transition to new 
parking management 
measures happens effectively.  

To ensure suitable level of 
offence deterrent to protect 
effectiveness of parking 
management changes to 
impact on driver behaviour.  

Protection of Council 
infrastructure. 

Improved ability to measure 
initial impact of changes. 

 

Best technology provides 
improved parking experience 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

in the Town.  

 

ACROD Permit Holders Improve public awareness of 
rights of ACROD permit holders 

Communications Strategy to 
widely inform people of the 
rights of ACROD permit holders 
and the location of accessible 
parking bays via Aqualife 
Centre Newsletter, Life in the 
Park and other opportunities. 

Motorcycle and bicycle riders Change selected standard 
parking bays to motorcycle and 
or bicycle parking bays on the 
street 

Improve parking options for 
alternatives to private 
motorcars 

 

C:  How do these changes align with the Parking Management Objectives? 

Below is a table demonstrating strategic alignment of the proposed changes.  

Extracts have been taken from the following objectives: 

 Plan for the Future 2011-2026; Town of Victoria Park (PFF) 

 Integrated Movement Network Strategy Objectives (IMNS) 

 Causeway Precinct Plan (CPP) 
 

Location/Mode/Issue Aligned objectives 

Keep cars off residential 
streets: 

 Rushton Street 

 Benporath Street 
(between Rushton 
Street and Harvey 
Street only) 

 Harvey Street 

 Howick Street 

 Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS)  
 

Increased availability of parking 
for business customers 

 Vibrant Lifestyle (PFF) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

 Develop a commercial core at the South western end of 
the precinct of sufficient scale to be an attractive 
destination in its own right as a business centre (CPP) 

Dedicated all day 
employee/commuter parking 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Support economic growth as a result of a planned and 
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managed network. (IMNS) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

 Develop a commercial core at the South western end of 
the precinct of sufficient scale to be an attractive 
destination in its own right as a business centre (CPP) 

Protection for school parking 
(Montessori) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

Access for reserve recreational 
use 

 Vibrant Lifestyle (PFF) 

 Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Create a healthier and more accessible community 
through encouraging active travel such as cycling and 
walking. (IMNS) 

 Upgrade parks to improve safety, facilities and access 
and to support increased use by the community (CPP) 

Encouraging Cycling and 
Walking 

 Vibrant Lifestyle (PFF) 

 Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Enhance the urban environment and amenity with 
greater emphasis on provision for bicycle and pedestrian 
paths and connections to connections to and 
interchange with public transport. (IMNS) 

 Reduce transport cost for the community by providing 
better public transport services, improving pedestrian 
and cycling facilities and enhancing permeability 
throughout the Town. (IMNS) 

 Improve pedestrian connections to river, parklands, Bus 
Port, rail stations and the Albany Highway shopping strip. 
(CPP) 

Promoting public transport use  Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve environmental conditions through less reliance 
on private motor vehicle transport. (IMNS) 

 Improve pedestrian connections to river, parklands, Bus 
Port, rail stations and the Albany Highway shopping strip. 
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(CPP) 

Enforcement effectiveness.   Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

 

The following are key principles that this plan is basing its outcomes on: 

1. Equitable Access – Parking Management project 
 Provide equitable access to the Town’s limited public parking spaces. 
 Improve the safety and amenity of impacted commercial and residential areas. 

 
2. Contemporary Literature 
 Parking user should pay for the public space they occupy. 
 Parking revenue should be used to improve the local community. 
 Parking controls should be undertaken in conjunction with alternative transport mode 

investment/promotion. 
 Short term parking should be closer to desired destinations. 
 Prioritise for desired users of the spaces over others. 
 Provide easy to understand parking signage and directions. 
 Look to manage both public and private parking needs in conjunction with each other. 
 Assist businesses to implement initiatives to encourage their employees to use alternative 

transport modes. 
 Assist property owners to better utilise and manage private parking. 

 

Step 4: Implementation Plan 

Start Date Activity Status 

July 2012 Parking Management Committee is to recommend the 
draft Plan to Council for endorsement at its earliest 
convenience.   

Completed 

Aug 2012 Finalise consultation and plans Completed 

Oct 2012 Parking Management Committee is to recommend to 
Council tender specifications and internal works budget to 
deliver the parking management solutions 

Completed 

Nov 2012 Council to endorse tender, internal capital works and 
associated budgetary allocation.  It is at this point that 
Elected Members will have sufficient information to 
enable them to make a fully informed decision on 
progressing with the implementation of the plan 

Not Yet Completed 

Jan 2013 Approve tender and commence installation Pending 
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Start Date Activity Status 

Feb 2013 Rollout plan prepared and communicated Pending 

Mar 2013 Installation as per rollout plan Pending 

Nov 2013 Expected finish of full implementation Pending 

May 2014 6 month review of impact of changes Pending 

 

The table below illustrates what outcomes are expected once the above implementation timelines 
and outputs have been met. 

 Before After 

The people and 
modes of 
transport 
involved 

 Commuters to the City 

 Private Vehicles 

 Business employees 

 Business customers 

 Parents visiting the School 

 

 Private Vehicles 

 Businesses employees (lower 
numbers by car, more by other 
modes of transport) 

 Business customers 

 Parents visiting the School 

Commuters will be deterred from the 
area through the use of Paid Parking. 

The 
attractiveness, 
and distance to 
destination of a 
parking space 

 Parking is highly congested.  

 Drivers have to move vehicles 
to avoid restrictions 

 Regular parking on verges and 
in illegitimate parking spaces 
damaging infrastructure, 
encouraging other illegal 
parking and reducing the visual 
amenity of the Area.  

 

 Improved signage and line 
markings to improve the 
legibility of parking to make 
parking an easier experience 
and improve safety. This will 
include removing illegitimate 
verge parking in commercial 
areas. 

 Reduced demand through the 
use of paid parking to improve 
the availability of parking for 
those willing to pay.  

 2P time restrictions in 
residential streets to protect 
residential amenity. 

 Restrictions near the School to 
benefit students during pickup 
and set down times. 

 2P free parking in the G O 
Edwards carpark to encourage 
access to this public open 
space. 

 Improved enforcement 
technology to ensure regular 
parkers understand they must 
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 Before After 

comply with restrictions.  

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

 Mix of short term and all day 
parking 

 

 All day parking in specific 
areas. 

 Standardised 2P restriction 
along Burswood Road.  

 2P free parking restrictions in 
selected residential streets to 
avoid spill over. 

The cost to the 
person and 
community for 
that parking 
space 

 Free parking subsidised by 
ratepayers and those that don’t 
drive 

 Reduced parking availability 

 Damage to infrastructure and 
verges 

 Pollution and traffic congestion 
impacts due to poor 
management of private vehicle 
use. 

 Reduced visual amenity in the 
area due to poor signage and 
illegitimate parking. 

 

 

 

 

 

 

 Increased enforcement and 
infrastructure costs. The 
ongoing increased 
enforcement requirements are 
unknown but are initially 
expected to require one 
additional Parking and 
Information Officer.  

 Revenue from paid parking 
can be reinvested to improve 
the local area.  

 Driver will need to pay for 
parking. 

 School parking subsidised by 
ratepayers. 

 Possible spill over impacts on 
residential streets. 
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Step 5: Monitor and Review 

The table below outlines how success is measured after implementation of the proposed parking 
management solution to the area. 

 Measure Target 

The people and 
modes of 
transport 
involved 

Occupancy rates in all paid parking 
bays. 

 

Increased public transport use to get 
to the area.  

 

 

 

Decrease use of parking to access 
the transfer station 

90% 

 

 

5% increase indicated by 
Department of Transport for trips 
terminating in this area or at 
Burswood Train Station in first 12 
months. 

 

5% decrease indicated by 
Department of Transport for trips 
starting at the Bus Terminal in first 
12 months.  

The 
attractiveness, 
and distance to 
destination of a 
parking space 

Business and resident survey 

 

60% satisfaction or higher with 
parking measures achieving orderly 
and convenient parking.  

Improved perception of frequency 
and nature of parking enforcement 
activities. 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

Vehicle turnover rates 

 

 

Offence rates 

 

Average length of stay is equal to 
or less than the time limit in 
applicable bay.  

 

40% reduction in offence rates in 
bays with paid parking or timed 
parking technology as evidenced 
by statistics over first six months of 
operation.  

The cost to the 
person and 
community for 
that parking 
space 

Revenue from paid parking 

 

30% allocation of operating surplus 
to provide Area 4 businesses and 
residents with improved amenity 
and access to their area. 

 

The outlined targets will be reported on to Council after six and 12 months.  

Another round of consultation (including a feedback survey) will go out to impacted area 
residents/businesses at six months and 12 months. 
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The Parking Management Committee will then be asked to meet again to review the results and 
make further recommendations to Council if necessary. 

The following impacts listed through consultation as areas of concern will be considered: 

No IMPACT TO BE ASSESED 

1 Availability of customer parking 

2 Customers deterred from area 

3 Employees impacted by paid parking 

4 Property values impacted by paid parking 

5 Employers will have difficulty recruiting staff with paid parking 

6 Monitor Benporath, Egham and Howick Street for congestion which may benefit 
from No Stopping on one side. 

7 Spill over to adjacent areas including Burswood Park and residential streets 

8 Negative impact on businesses in Area 

9 Increase in reported crime due to extra pedestrian traffic or parked vehicles in 
Burswood Park 
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Summary Map 
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Parking Management Plan 

Hotspot 5B  

 

5B 
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The following plan has been derived using the five-step process as outlined in the Parking 
Management Framework document. 

The framework outlines the process that will be followed when parking management issues are 
reviewed and/or resolved in the Town.  This process is then applied by providing answers to a 
series of appropriate questions, so as to derive the best possible information to then apply to the 
issue at hand. 

 

Step 1: Current Parking Management Environment 

Who identified a need for a review in this area?  

 The Area identified as Hotspot Area 5 was surveyed as part of the Seven Parking 
Hotspots report published for the Town in 2009 

 The Town’s Rangers have had ongoing issues with vehicles parking illegally 

 The Parking Management Committee at its May meeting separated area 5 into areas 
5A and 5B 

Who is affected by parking management in the area? 

Stakeholders in the area include: 

 Business customers 

 Commuters attracted to the nearby bus transfer station 

 Business employees contribute significantly to existing parking demand  

 Residents in adjacent residential streets are affected by traffic and have concerns about 
spill over from this area 

 People with ACROD permits 

Transport modes include:  

 Buses along Albany Highway, Shepperton Road, Colombo Street and through the bus 
port 

 Trains at Burswood Station (1.6 km away on foot) and Victoria Park Station (1.5km 
away) 

 Cycle ways 

 Pedestrian access (average walking speed is 1km every 12 minutes or 5kph) 

 Private vehicles and taxis 
 

What parking management issues or concerns have been identified? 

 The 2009 Hotspots report identifies a ‘significant’ issue with vehicles parking overtime 
in time restricted bays. It also notes illegitimate parking on verges as an issue  

 Demand for all day parking by employees is significant and dominates short term bays 

 There is active moving of vehicles to avoid enforcement 

 The nearby bus port provides excellent alternatives to driving 

 Cycle routes run nearby 

 Existing parking restrictions are a combination of short term, 1P, 2P, 15min and 30min 
parking, some 4P bays and some all-day parking 

 There are some loading bays also 
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 School parking restrictions exist near Victoria Park Primary although this area only 
includes one side of this school. (Riverview and Regent Schools form part of area 5A) 

 

What times and days show parking trends: 

 The vast majority of parking demand occurs during business hours 

 Some problems associated with the nearby caryards and motorcycle stores occur on 
weekends and after hours but these are a minor side issue 

 

What locations in the area have different concerns and demands? 

 Parking congestion is significant in the area, particularly adjacent to 59 Albany Highway 
known as the Monadelphous Building 

 59 Albany Highway has a number of ground floor businesses which are relatively new 

 One primary School requires specific protected restriction during pickup and set down 
periods. (Albany Highway and Geddes Street adjacent to Victoria Park Primary) 

 Parking changes in this area may impact on adjacent residential streets or increase use 
of alternative transport. Some drivers may also look for parking in McCallum Park 

 Through traffic in adjacent residential street and the test driving of motorcycles and 
cars is a high concern for residents with associated safety concerns 

 

(When reviewing a problem a minimum area equivalent to walking distance (400m) from the 
problem will be included in the review.) 

 

What factors are influencing changes in parking behaviours in the area? 

 Causes for increased parking demand seem to be a result of: 
a. Increased business activity particular at 59 Albany highway  
b. Drivers using the adjacent bus port 
c. Parking management practices in the City of Perth 

 Intervention is required to control demand for parking in the area and to rationalise 
restrictions to ensure they suitably support the desired parking uses in support of 
businesses and residents 

 

How are these factors resulting in reduced amenity? 

 Demand for parking is outstripping supply resulting in commuters from the bus port 
and local businesses parking on residential streets. This volume of parking is a new 
experience for residents and in consultation they have clearly expressed concerns 
about this particularly in relation to safety concerns 

 Low turnover adjacent to businesses and moving of vehicle to avoid restrictions is 
reducing the availability of parking along Albany highway and on side streets. Close to 
59 Albany Highway this is a particular issue and less so on Albany Highway adjacent to 
vehicle sales yards 

 Due to the experienced congestion it is reasonable to expect higher than desired 
private vehicle use as opposed to alternative transports uses 
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 Parking restrictions are a complicated mix. Drivers are regularly parking on verges and 
paved areas to try to avoid restrictions. As this area is an entrance to the Town the 
visual impact is a concern 

 Any future developments in the area will place greater pressure on parking demand. 
Controlling demand now will ensure these impacts are controlled before these 
developments occur 

 Parking congestion in narrow residential streets (where cars park on both sides) results 
in reduced sightlines, partial blocking of driveways, and difficulties for two way traffic 
to ‘squeeze’ through. 

 

Step 2: Investigation 

The following information sources have been used to evaluate parking in this area: 

1. 2009 Hotspots Report 
2. Consultation with Businesses, the School and Residents 
3. Site visits 
4. Information from Authorised Officers 
5. Statistical Data 
6. Contemporary literature 
7. Council Records 
8. Occupancy and Usage Information 

 

These sources have provided the following information: 

1. 2009 Hotspots Report (page 35-36) 
a. Parking is dominated by commuters both those going to the city and local 

employees.  
b. School parking needs special consideration. (This has largely been done with 

changes to parking management in subset area 5A being implemented separately.) 
c. Extend some time limitations to 2P 
d. Review time limitations on Cargill and Oswald Street as time restrictions are being 

ignored. May be legitimate demand for all day parking 
e. Improve enforcement of time limitations 
f. Paid parking is recommended to reduce demand for long term parkers and improve 

provision for short term 
2. Consultation with Businesses, the School and Residents in this area has been conducted on 

three separate occasions.  
 In November 2011 and January 2012 prior to the development of the Draft parking 

Management Plan two rounds of consultation were undertaken in Hotspots 4 and 
5.  There are 6 main points to be taken from the initial two rounds of consultation 
in Hotspot 5: 

i. Monadelphous employees are wholly opposed to changes in Area 5A and 5B 
that would limit the available parking 

ii. Monadelphous want to secure from the Town alternative parking for their 
staff 

iii. Nearby Residents feel they are significantly impacted by commuter parking 
from an amenity perspective and from a traffic safety perspective 

iv. Small businesses in the area are supportive of time limitations but not of 
paid parking.  
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v. Minimal responses from motorcycle or car dealerships were received 
vi. Schools want special restrictions to protect their interests 

 

 Consultation on Draft Parking Management Plan.  
In September 2012 the Draft Parking Management Plan was distributed for public 
comment through surveys and submissions. The results are summarised in three 
main ways:  

o Results from surveys 
o Results from submissions 
o Requests not included in draft plan.  

 
Results from surveys 

o Residents in Area 5 showed a lower uptake of alternative transport and a 
higher dependency on public parking for private vehicle storage.  

o Monadelphous indicated a shortfall of employee parking of 420 vehicles at 
59 Albany Highway, 

o Surveys also provided an opportunity for respondents to comment on the 
nature of transport systems in the area. These comments were assessed 
using the criteria outlined and where supported have resulted in changes to 
the Plan. The most common comment related to the impact of recent 
restrictions aimed at employee and commuter parking on residents. 

 
Results from submissions 

o See summary of Monadelphous submission above,  
o Regent College requested some additional minor changes, 
o Small numbers of submissions from residents. 

 

In addition, a significant tenant at 59 Albany Highway, commissioned a report to 
review the Town’s proposed restrictions in Hotspot Area 5. The report was 
commissioned from Move Consultants. The principal consultant of this organisation 
was previously a consultant who provided advice to the Town in the form of a Draft 
Car Parking Management Strategy and Implementation Plan. This draft plan, 
provided, in May 2011 was not used by the Town as it was decided that it did not 
effectively provide a suitable working framework for deciding on and making 
parking management changes. The report commissioned from Move Consultants 
makes a number of ‘key considerations’: 

1. The Town’s proposal does not accommodate long term needs: 

 Response: The focus of this Parking Management Plan is the 
implementation of parking management activities to manage existing 
public parking. The Integrated Movement Network Strategy which is 
currently being developed by the Town will address issues of medium 
and long term parking supply and demand issues.  

2. The Town’s proposal does not provide equitable access to parking for all 
legitimate users:  
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 Response: The consultant makes an assertion that the Town should not 
use parking restrictions to favour use of parking by residents where it 
may negatively impact on local employees. Instead of time limitations in 
residential streets the consultant recommends standard all day paid 
parking in these streets.  

The Parking Management Plan does not restrict the Town from 
discussing specific issues with specific stakeholders to accommodate 
individual solutions where appropriate. It is reasonable and appropriate 
for the Town to use its legislative authority to manage parking in a way 
that it feels offers greatest benefit to the community. This will in some 
instances mean that parking restrictions are used to favour particular 
types of users over others. Additionally the previous proposal by the 
consultant to implement paid parking in residential streets and free time 
limited parking closest to businesses is not supported as the best option. 

3. The Town should provide a transition to new restrictions 

 Response: An implementation framework will accompany any parking 
restriction changes associated with this Plan. 

4. The Town should further consult with Monadelphous to determine the best 
parking management regime in the short and long term.  

 To date the Town has conducted three rounds of consultation. Further 
consultation with stakeholders is also required through the IMNS 
development to consider long term transportation needs. This Plan also 
stipulates a regular review process for all changes. The Town has 
incorporated additional statistical surveying into this Plan to provide 
more information in making parking management decisions. The Town is 
willing to continue to work with stakeholders to achieve appropriate 
community outcomes. 

3. Site Visits 
a. The Parking Management Committee conducted a site visit of the impacted area 

and surrounds on 6 June 2012.  Feedback from that visit was as follows: 
i. Investigate additional parking provision on Oswald Street adjacent to the 

School 
ii. Blanket 2P restriction during business hours on all sides of Raphael Park 

b. Officers of the Town conducted site visits in late 2011 before drafting initial plans. 
The main observations were: 

i. Timed parking is very difficult to enforce 
ii. Recommended that short term time limited parking (2P) be implemented 

along most of Albany Highway 
iii. Significant commuter/employee parking on adjacent residential streets 
iv. Ideal area for paid parking 
v. Need to remove ‘illegitimate’ verge and paved area parking near businesses 

 

4. Information from Authorised Officers 
a. Enforcement of time restrictions is extremely ineffective with current technology 

and existing resources 
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b. Parking occupancy rates are extremely high in this area and there appears to be 
high demand for all day parking above short term parking 

c. Share parking arrangements are a good possibility in this area where businesses 
could share parking on other private land. This could be facilitated by the Council 

 
 

5. Statistical Data 
a. Service requests: 

i. The below map shows service requests related to parking enforcement 
received over the 2011 calendar year 

 

 

ii. The following table summarises the type of requests received relating to 
parking enforcement in 2011 for area 5B only. In addition to these we also 
received four parking restriction change requests: 

 

Request Type Number of Requests 

Parking Permits 1 

Verge Parking 1 

School Parking 3 

Other 4 

No Standing Area 5 

Obstruction 6 

Time Limitations 11 

Total 31 
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b. Offences:  
 

Over the 2011 calendar year the following infringement notices were issued in area 5A and 
5B. The areas have been combined here as a significant concern is parking spill over in the 
5A area. 

Offence Type Number of Notices 

Driving or parking on reserve 1 

Parking during prohibited period 1 

Stopping on path, median strip or traffic island 1 

Stopping a motorcycle parking area 1 

Stopping heavy or long vehicle 2 

Double parking 5 

Parking on land that is not a parking facility without 
consent or not in accordance with consent. (Private Parking 
Agreement) 

6 

Parking in Taxi or Bus zone 8 

Stop on verge without permission 10 

Stopping on Verge Contrary to Sign 12 

Stopping unlawfully in a loading zone 16 

Failure to park wholly within parking stall 18 

Causing obstruction (usually abandoned vehicles) 20 

Parking in no parking area 25 

Parking on footpath/pedestrian crossing 37 

Parking within 10 metres of intersection 41 

Obstructing path, a driveway etcetera 55 

Parking against the flow of traffic 64 

Stopping contrary to a 'no stopping' sign 106 

Parking contrary to signs or limitations (parking too long) 224 

Total 653 

The majority of these occurred on Washington Street (131) and Oswald Street (109). 

 
6. Contemporary literature 
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a. Parking experts advocate for local government to reduce demand rather than 
increase supply.  This may result in the decrease of traffic congestion, increase in 
public transport ridership, reduction in ratepayer dollars to fund free parking, 
increased amenity of the public realm7.   

b. Applying parking management solutions can significantly reduce the number of 
parking spaces required in a particular situation and provide a variety of additional 
benefits by improving user quality of service, creating more accessible land-use 
patterns, reducing motor vehicle traffic, reducing congestion, accidents, and 
pollution, creating more attractive communities, and improving mobility for non-
drivers8. 

 
7. Council Records 

a. No significant developments are planned 
b. The review of the bus transfer station is underway and may affect traffic flow in the 

area 
c. Light rail through this area is now not likely to go ahead for some time 
d. Interim restriction changes in the area identified as 5A were implemented in 

September 2012. Observations of the effects of these changes indicated a 
significant decrease in commuter related parking in these residential streets. 
Surrounding Streets were also observed for a four week period following the 
changes to observe possible spill over effects. The section of Washington Street 
between Geddes Street and Cargill Street showed a negative impact through 
increased parking however observations demonstrated that on average 20% of 
parking was still vacant during this period. Other surrounding streets experienced 
only relatively minor increases in parking with the majority of parking remaining 
vacant. Employees of 59 Albany Highway were advised to look for alternative 
parking in Garland Street, Taylor Street and Council Carpark No2. Garland Street did 
experience an increase in parking but still has available capacity. Taylor Street and 
Carpark No 2 both also still had available capacity. Reference Service Request 
62917. 

e. Hordern Street is likely to have a bicycle lane implemented on one side in the 
future which will prohibit parking on one side. 
 

8. Occupancy and Usage Information 
a. Occupancy surveys  

During the week of 15 to 21 October 2012 Officers conducted occupancy surveys of 
all streets identified as possible sites for the use of paid parking as a parking 
management technique with the following results.  

i. High levels of parking congestion during business hours Monday to Friday as 
follows: 

1. Albany Highway, 
2. Armagh Street between Albany and Hordern 
3. Oswald Street between Albany and Hordern 

                                                      

 
7
 D. Shoup (2005), The High Cost of Free Parking, pg. 229 

8
 T. Litman (2006), Parking Management Best Practise, Chapter 1 
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4. Geddes Street between Albany and Hordern 
5. Asquith Street between Albany and Shepperton 
6. Twickenham between Albany and Shepperton 

 

Step 3: Recommended Parking Management Changes 

A: Does the problem warrant a change? 

Before employing any parking management tools, the first question that needs to be answered is 
does the problem warrant any action?   

 

1. Is there strategic support (both locally and regionally) for making a change? 
a. The Town’s Plan for the Future directly supports providing equitable access 

to the limited public space in a way that is fair, effective, and efficient. 
b. The State government, through both planning and transport strategies, is 

considering putting in place mandatory parking maximums in their major 
activity centres as a way to encourage pedestrian activity, and discourage 
car use. 

 
2. Is there an equity issue between groups of people or modes of transport? If yes to what 

degree?  
a. Currently all drivers have equal access to the existing parking however demand 

outstrips supply and short term parking is being abused. Commuters arrive early and 
therefore have first access to parking but most parking is dominated by employees in 
the area 

b. These issues are restricted to during business hours 
c. There is less incentive for people parking in the area to seek alternative transport like 

nearby buses or cycling as parking is free though difficult to find and as timed 
restrictions can be easily avoided by moving vehicles 

 
3. Is existing parking behaviour causing a safety concern? 

a. High levels of offences in No Stopping Areas and on footpaths are damaging 
infrastructure and causing safety hazards 

b. Increase traffic flow due to drivers looking for parking is also adding to concerns 
about traffic safety for residents 

 

4. Is existing parking behaviour illegal under the Road Traffic Code 2000 or local law? 
a. High levels of offences are being experienced 
b. A lot of parking is currently legitimate but unwanted such as on residential streets or 

the verge of Raphael Park 
 

5. Are the existing parking conditions resulting in a less than optimal outcome in relation to 
the Parking Management Objectives in the Town.   

a. Free parking is expensive both to provide and regulate and is socially, economically 
and environmentally unsustainable 

b. Effective parking management can make better use of limited space and can also 
assist in travel behaviour modification 
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B:  What Changes and Tools need to be employed to improve Parking Management in this Area? 

Accompanying this plan is a diagram titled ‘Hotspot Area 5 – Parking Management Plan’ that 
shows the recommended changes to the area (Areas 5A and 5B).  The following table lists the 
proposed changes as well as the recommended parking management tools and techniques to be 
used in area 5B:  

Location/Mode/Issue Parking Management Solution Rationale/Justification 

Keep cars off residential 
streets: 

 Area identified as 5A 
 

2P free parking.  Business 
hours only.  Other times 
unrestricted. No Stopping 
where required for safety 
reasons. 

 

No Stopping on verge: Raphael 
Park during business hours. 
Users booking reserve to be 
issued with permits as 
required. 

 

Install line marking delineating 
No Stopping near intersections 
and crossovers in busy 
residential streets. 

 

Allows visitors to residential 
homes.  

 

Residential verges still 
available to residents. 

 

Removes ability to be used by 
commuters (both local 
employees and those heading 
to city) 

 

 

Address safety concerns 
relating to parking and traffic 
congestion. 

 

Increased availability of 
parking for business customers 

2P paid parking.  Business 
hours only, other times 
unrestricted. 

 Albany Highway from 
Armagh Street to 
Teddington Road.  

 Armagh Street, section 
closest to Albany 
highway, East side only 
(7 bays)  between 
Albany highway and 
Hordern Street (rest all 
day paid). 

 Oswald Street between 
Albany Highway and 
Hordern Street. 

 Asquith Street, Victoria 
Park. 

 West side of 

Time and price to facilitate 
turnover of vehicles. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

Twickenham Street.  

 Geddes Street, section 
closest to Albany 
Highway adjacent to 
businesses, east side 
only.  

Area parking signs and 
improved line markings where 
practical. 

 

15 min free in all paid bays.   

 

Other uses by exception: 
loading zones and Bus Zone. 

 

No verge parking  

 

 

 

 

 

 

 

Simplify signage and reduce 
signage. 

 

15 min bay allows short 
convenience stop. 

 

Loading zones support 
business deliveries. 

 

Increase visual amenity, 
protect use of paid parking, 
and reduce drivers looking to 
‘avoid’ restrictions. 

Dedicated all day 
employee/commuter parking 

All day parking in specific 
areas. Business hours only: 

 Armagh Street between 
Hordern Street and 
Albany Highway except 
first 7 bays on East side. 
Paid. 

 Small stretch of Geddes 
Street West side only 
closest to Albany 
Highway. Adjacent to 
business only. Paid. 

 Hordern Street both 
sides between Armagh 
and Geddes (paid 
parking where 
occupancy rates are 
high enough). Free 

 

‘Commuters’ refers to both 
employees commuting to the 
area as a destination and those 
parking here to use public 
transport to travel to the city.  

 

Paid parking will remove most 
of the commuters to the city 
but all day parking will ensure 
some parking is provided for 
employees of local businesses. 

 

Some will be encouraged to 
use alternate transport modes. 

 

Hordern Street specifically 
identified as suitable all day 
parking location for local 
employees. This designation 
links with time limited 
restrictions closer to business 
premises and into Hotspot 3 
where King George Street 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

carpark is also time limited. 
Time limits on adjacent 
residential streets will provide 
options for residents along 
Hordern Street.  

Protection for school parking 
(Victoria Park Primary) 

2P paid restrictions do not 
start until 9.30am and finish at 
2.30pm on Albany Highway 
between Cargill Street and 
Geddes Street. 

 

Paid and free parking on south 
east side of Geddes Street does 
not start until 9.30am and 
finishes at 2.30pm. 30min free 
parking at other times. 

Standardised pickup and set 
down times: 7.30am to 9.30am 
and again between 2.30pm 
and 4pm school days. 

 

Verge parking restricted 

Allows pickup and set down 
times for parents.  

 

 

 

Pick up and set down 
protected for parents and free. 

 

 

Standard between schools 
provides clarity for drivers and 
Officers.  

 

Protects nearby residents and 
paid parking close to 
businesses. 

Encouraging Cycling and 
Walking 

Part of revenue raised 
allocated to infrastructure 
works including improved 
paths,  lighting and public art in 
this area 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking. 

 

Promoting public transport use Part of revenue raised 
allocated to travel smart 
initiatives for example: 

 Travel Smart support 
for businesses 
promoting alternative 
transport use by 
employees, 

 Subsidised public 
transport use for all 
journeys which begin 
and end in Victoria 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

Park.  
 

Enforcement effectiveness.  

 

Use of best practise technology 
including:  

 Vehicle ‘parking time’ 
monitoring devices of 
some type particularly 
on high occupancy 
bays.  

 Occupancy rate 
measuring system to 
measure success of 
restrictions and to 
direct drivers to empty 
bays. 

 Offence detection to 
assist in allocation of 
officers 
 

 Integrated software 
and hardware system  

 

 

 

 

 

Increased parking enforcement 
officer staffing levels (currently 
one officer) 

 

 

Significant improvement in 
efficiency of enforcement 
activities. 

 

Ability to measure success of 
restrictions based on bay usage 
to justify further changes or 
support existing restrictions. 

 

Ability to direct Officers to 
areas of highest offence rates 
and measure effectiveness of 
enforcement practices in 
deterring offences. 

Supports best and most 
efficient use of Town’s 
enforcement resources and 
provides best objective data 
for measuring the success of 
parking management activities. 

 

To ensure transition to new 
parking management 
measures happens effectively.  

To ensure suitable level of 
offence deterrent to protect 
effectiveness of parking 
management changes to 
impact on driver behaviour.  

Protection of Council 
infrastructure. 

Improved ability to measure 
initial impact of changes. 

 

Best technology provides 
improved parking experience 
in the Town.  

 

ACROD Permit Holders Improve public awareness of Communications Strategy to 
widely inform people of the 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

rights of ACROD permit holders rights of ACROD permit holders 
and the location of accessible 
parking bays via Aqualife 
Centre Newsletter, Life in the 
Park and other opportunities. 

Motorcycle and bicycle riders Change selected standard 
parking bays to motorcycle and 
or bicycle parking bays on the 
street 

Improve parking options for 
alternatives to private 
motorcars 

 

C:  How do these changes align with the Parking Management Objectives? 

Below is a table demonstrating strategic alignment of the proposed changes. 

  

Extracts have been taken from the following objectives: 

 Plan for the Future 2011-2026; Town of Victoria Park (PFF) 

 Integrated Movement Network Strategy Objectives (IMNS) 

Location/Mode/Issue Aligned objectives 

Keep cars off residential 
streets: 

 Area identified as 5A 
 

 Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS)  
 

Increased availability of parking 
for business customers 

 Vibrant Lifestyle (PFF) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

Dedicated all day 
employee/commuter parking 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

Protection for school parking 
(Victoria Park Primary) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
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Location/Mode/Issue Aligned objectives 

the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

Encouraging Cycling and 
Walking 

 Vibrant Lifestyle (PFF) 

 Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Enhance the urban environment and amenity with 
greater emphasis on provision for bicycle and pedestrian 
paths and connections to connections to and 
interchange with public transport. (IMNS) 

 Reduce transport cost for the community by providing 
better public transport services, improving pedestrian 
and cycling facilities and enhancing permeability 
throughout the Town. (IMNS) 

Promoting public transport use  Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve environmental conditions through less reliance 
on private motor vehicle transport. (IMNS) 

Enforcement effectiveness.   Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

 

The following are key principles that this plan is basing its outcomes on: 

 

1. Equitable Access – Parking Management project 
 Provide equitable access to the Town’s limited public parking spaces. 
 Improve the safety and amenity of impacted commercial and residential areas. 

 

2. Contemporary Literature 
 Parking user should pay for the public space they occupy. 
 Parking revenue should be used to improve the local community. 
 Parking controls should be undertaken in conjunction with alternative transport mode 

investment/promotion. 
 Short term parking should be closer to desired destinations. 
 Prioritise for desired users of the spaces over others. 
 Provide easy to understand parking signage and directions. 
 Look to manage both public and private parking needs in conjunction with each other. 
 Assist businesses to implement initiatives to encourage their employees to use alternative 

transport modes. 
 Assist property owners to better utilise and manage private parking. 
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Step 4: Implementation Plan 

Start Date Activity Status 

July 2012  Parking Management Committee is to recommend 
the draft Plan to Council for endorsement at its 
earliest convenience.   

 Restrictions applied to Area 5A in Residential 
streets 

Completed 

Aug 2012 Finalise consultation and plans Completed 

Oct 2012 Parking Management Committee is to recommend to 
Council tender specifications and internal works budget to 
deliver the parking management solutions 

Completed 

Nov 2012 Council to endorse tender, internal capital works and 
associated budgetary allocation.  It is at this point that 
Elected Members will have sufficient information to 
enable them to make a fully informed decision on 
progressing with the implementation of the plan 

Not Yet Completed 

Jan 2013 Approve tender and commence installation  Pending 

Feb 2013 Rollout plan prepared and communicated Pending 

Mar 2013 Installation as per rollout plan Pending 

Nov 2013 Expected finish of full implementation Pending 

May 2014 6 month review of impact of changes Pending 

 

The table below illustrates what outcomes are expected once the above implementation timelines 
and outputs have been met. 

 Before After 

The people and 
modes of transport 
involved 

 Commuters to the City 

 Private Vehicles 

 Business employees 

 Business customers 

 Parents visiting the School 
 

 Private Vehicles 

 Businesses employees (lower 
numbers by car, more by other 
modes of transport) 

 Business customers 

 Parents visiting the School 

 

Commuters will be deterred from the 
area through the use of paid parking 
and improved timed parking 
enforcement. 
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 Before After 

 

The attractiveness, 
and distance to 
destination of a 
parking space 

 Parking is highly congested.  

 Drivers move vehicles to 
avoid restrictions 

 Parking spill over in 
adjacent residential areas. 

 Improved signage and line 
markings will improve the 
legibility of parking to make 
parking an easier experience 
and improve safety. This will 
include removing illegitimate 
verge parking.  

 Reduced demand through the 
use of paid parking will 
improve the availability of 
parking for those willing to 
pay.  

 Restrictions near the School 
will benefit students during 
pickup and set down times. 

 A mix of all day, 30min and 2P 
parking will be the standard 
restrictions. Time restricted on 
Albany highway and 
unrestricted parking on side 
streets.  

 Improved enforcement 
technology will ensure regular 
parkers understand they must 
comply with restrictions.  

 Employees will be encouraged 
to utilise Garland Street near 
McCallum Park for all day 
parking.  

 Albany Highway restrictions 
will be consistent with what 
will be in place for the whole 
of Albany Highway.  

 

The time a person 
or mode of 
transport is allowed 
to remain in a 
parking space 

 Mix of short term and all 
day parking 

 

 

 

 All day parking in specific 
areas. 

 Standardised 2P paid 
restriction along Albany 
Highway.  

 2P free parking restrictions in 
selected areas of adjacent 
residential streets to avoid spill 
over. 

 School pickup and set down 
restrictions.  



 Town of Victoria Park – Parking Management Plan November 2012 version 2.0 

 

 
 
Page 116 

 Before After 

 Timed and paid restrictions 
will be in place on Saturday 
Mornings in specific areas. 

 

The cost to the 
person and 
community for that 
parking space 

 Free parking subsidised by 
ratepayers and those that 
don’t drive 

 Reduced parking 
availability 

 Damage to infrastructure 
and verges 

 Pollution and traffic 
congestion impacts due to 
poor management of 
private vehicle use. 

 Reduced visual amenity in 
the area due to poor 
signage and illegitimate 
parking. 

 

 

 

 

 

 

 Increased enforcement and 
infrastructure costs. The 
ongoing increased 
enforcement requirements are 
unknown but are initially 
expected to require ¼ of a 
Parking and Information 
Officer.  

 Revenue from paid parking can 
be reinvested in community. 

 School parking subsidised by 
ratepayers. 

 Possible spill over impacts on 
residential streets. 
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Step 5: Monitor and Review 

The table below outlines how success is measured after implementation of the proposed parking 
management solution to the area. 

 Measure Target 

The people and 
modes of 
transport 
involved 

Occupancy rates in all paid parking 
bays. 

 

Increased public transport use to get 
to the area.  

 

 

Decrease use of parking to access 
the transfer station 

90% 

 

 

5% increase indicated by 
Department of Transport for trips 
terminating in this area or at 
Burswood Train Station in first 12 
months. 

 

5% decrease indicated by 
Department of Transport for trips 
starting at the Bus Terminal in first 
12 months.  

The 
attractiveness, 
and distance to 
destination of a 
parking space 

Business and resident survey 

 

60% satisfaction or higher with 
parking measures achieving orderly 
and convenient parking.  

Improved perception of frequency 
and nature of parking enforcement 
activities. 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

Vehicle turnover rates 

 

 

Offence rates 

 

Average length of stay is equal to 
or less than the time limit in 
applicable bay.  

 

40% reduction in offence rates in 
bays with paid parking or timed 
parking technology as evidenced 
by statistics over first 12 months of 
operation.  

 

The cost to the 
person and 
community for 
that parking 
space 

Revenue from paid parking 

 

30% allocation of operating surplus 
to provide Area 5 businesses and 
residents with improved amenity 
and access to their area. 

 

 

The outlined targets will be reported on to Council after six and 12 months.  
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Another round of consultation (including a feedback survey) will go out to impacted area 
residents/businesses at six months and 12 months. 

The Parking Management Committee will then be asked to meet again to review the results and 
make further recommendations to Council if necessary. 

The following impacts listed through consultation as areas of concern will be considered: 

No IMPACT TO BE ASSESED 

1 Underuse of available parking 

2 Displacement of commuters to city 

3 Impact on residents of limited permits. 

4 Spill over into nearby unrestricted streets 
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Summary Map 
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Parking Management Plan 

Hotspot 7  
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The following plan has been derived using the five-step process as outlined in the Parking 
Management Framework document. 

The framework outlines the process that will be followed when parking management issues are 
reviewed and/or resolved in the Town.  This process is then applied by providing answers to a 
series of appropriate questions, so as to derive the best possible information to then apply to the 
issue at hand. 

 

Step 1: Current Parking Management Environment 

Who identified a need for a review in this area?  

 The area identified as Hotspot Area 7 was surveyed as part of the Seven Parking 
Hotspots Report published for the Town in 2009 

 The Town’s Rangers have had ongoing issues with vehicles parking illegally 

 The Town is receiving ongoing queries from businesses and residents in the area 
concerned about parking congestion and traffic safety 

 

Who is affected by parking management in the area (both stakeholders and modes of transport)? 

Stakeholders in the area include: 

 Business customers 

 Business employees contribute significantly to existing parking demand 

 Students of the adjacent University and Polytechnic West campuses contribute 
significantly to parking demand 

 Residents in adjacent residential streets are affected by traffic and have concerns about 
spill over from the area 

 People with ACROD permits 

Transport modes include:  

 Buses along Hayman Road and Jarrah Road 

 Curtin University provides a bus for its students around the campus and to nearby 
student accommodation and can be hailed or stopped at any point on this route 

 Cycle ways. New cycleways on Jarrah Road are currently under construction 

 Pedestrian access (average walking speed is 1km every 12 minutes or 5kph) 

 Private vehicles and taxis 

 

Parking management issues or concerns that have been identified: 

 The 2009 Hotspots report identifies an issue with vehicles parking illegitimately on the 
grassed reserve areas around Technology Park damaging the reserve and driving over 
footpaths. This has since been highlighted as a planning contravention and the land 
holder (Minister for Economic Development and Trade) is seeking the Town’s 
assistance to remove parkers from this land.  

 The existing report is limited to the area shown on the map above but it is 
recommended that it now be expanded to include the length of Jarrah Road and 
Hayman Road in the Town’s district and associated side streets 

 There is some indication that commercial premises in the Technology Park district are 
non-compliant uses under the planning restrictions 
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 The 2009 report identified a parking shortfall for the area however large sections of 
legitimate street parking remain vacant while drivers continue to park on reserves close 
to their place of work 

 Businesses in the area have complained about the lack of footpaths in the area linking 
parking to businesses 

 Most demand for parking is long term (all day) 

 Since 2009, Curtin University parking management practise have pushed more students 
of campus in an effort to avoid parking fees. These students are impacting on 
Technology Park, Allen Court, Adie Court, Jarrah Road and other surrounding streets 
and private land 

 Curtin University is expected to continue to grow and they have plans to implement 
further parking management changes in the near future 

 There is an indication that the area encompassing Curtin University and Technology 
Park may have a parking cap placed on it in the future by the State Government 

 

What times and days show parking trends? 

 The vast majority of parking demand occurs during business hours 

 

What locations in the area have different concerns and demands? 

 Technology Park parking congestion is largely driven by employees of local businesses 
but is also impacted by Curtin Students 

 Hayman Road, Kent Street and the South Eastern end of Jarrah Road are experiencing 
impacts by Curtin students 

 There is some demand for short term parking adjacent to aged care facilities along 
Hayman Road 

 

What factors are influencing changes in parking behaviours in the area? 

 Causes for increased parking demand seem to be a result of: 
iii. Growth in Curtin University 
iv. Parking management practices on campus at Curtin university, and 
v. Continued development of Technology Park 

 Intervention is required to control demand for parking in the area and to rationalise 
restrictions to ensure they suitably support the desired parking uses in support of 
businesses and residents 

 

How are these factors resulting in reduced amenity? 

 A large amount of adhoc illegitimate parking on verges and reserves is occurring 

 Traffic flow and sightlines on the South Eastern end of Jarrah Road is a concern for 
residents 

 Unauthorised parking on private land is an ongoing problem 

  Short term parking is being dominated by all day parkers 

 Parking congestion in narrow residential streets (where cars park on both sides) results 
in reduced sightlines, partial blocking of driveways, and difficulties for two way traffic 
to ‘squeeze’ through. 
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Step 2: Investigation 

The following information sources have been used to evaluate parking in this area: 

1. 2009 Hotspots Report 
2. Consultation with Businesses, the School and Residents 
3. Site visits 
4. Information from Authorised Officers 
5. Statistical Data 
6. Contemporary literature 
7. Council Records 
8. Statistics and Usage Information 

 

These sources have provided the following information: 

1. 2009 Hotspots Report (page 16) 
There is shortfall of parking supply 

 

2. Consultation with Businesses and residents provided the following feedback (summary):  
  
Consultation on Draft Parking Management Plan.  
In September 2012 the Draft Parking Management Plan was distributed for public 
comment through surveys and submissions. The results are summarised in three main 
ways:  

a. Results from surveys 
b. Results from submissions 
c. Requests not included in draft plan 

 
Results from surveys 

 Low numbers of responses to surveys in this area 

 Surveys also provided an opportunity for respondents to comment on the nature of 
transport systems in the area. These comments were assessed using the criteria 
outlined and where supported have resulted in changes to the Plan.  
 

Results from submissions 

 Swan Care group off Allen Court raised concerns about spill over associated with 
Curtin University students and requested that time limited parking on Allen Court 
should remain.  

 The Department of Commerce strongly supports our parking management 
proposals and would like to continue to work with the Town to further develop 
access and parking outcomes in the area. They are currently drafting a Bentley 
Curtin Specialised Centre Structure Plan for the area including Technology Park. 

 Polytechnic West provided detailed comments, in relation to hotspot 7. A summary 
of their submission is as follows: 

o Polytechnic West manage a training facility on Brodie Hall Drive 
o Changes in Technology Park will affect them 
o They requests increased formalised verge parking in Technology Park  
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o They support  a multi-level parking station development 
o They support prosed changes aimed at better management of parking in the 

area 

 Curtin University supports the Plan. 
 
Requests not included in draft plan.  

 Adie and Allen Court time limitations 
 

3. Site Visits 

Site visits have been conducted by Officers.  

a. Although a large amount of parking is occurring in Technology Park on verges and 
reserves there remains a large amount of unused parking on the South side of 
Jarrah Road and on internal roads within Technology Park 

b. Lack of enforcement of illegitimate parking is promoting this practise by drivers 
c. Hayman Road has in the last few months experienced significant illegitimate verge 

parking by Curtin Students. This is a new phenomenon 
 

4. Information from Authorised Officers 
a. Enforcement of time restrictions is extremely ineffective with current technology 
b. Parking occupancy rates are extremely high in this area and there appears to be 

high demand for all day parking above short term parking 
c. Unauthorised parking on private land and verges is an ongoing problem in the area  
d. The introduction of paid parking may cause spill over into nearby residential streets 

however these streets currently experience very low levels of parking during 
business hours 

 
5. Statistical Data 

a. Service requests: 
i. The below map shows service requests related to parking enforcement 

received over the 2011 calendar year.  
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ii. The following table summarises the type of requests received relating to 
parking enforcement. In addition to these we also received one parking 
restriction change request: 

 

Request Type Number of Requests 

Time Limitations 3 

Footpath 1 

Obstruction 2 

No Standing Area 2 

Other 4 

Private Parking Agreements 5 

Total 17 

 
 

b. Offences:  
Over the 2011 calendar year the following infringement notices were issued: 

Offence Type Number of Notices 

Stopping unlawfully in a loading zone 1 

Stopping unlawfully in a taxi zone or bus zone 3 

Unauthorised Use of Acrod Permit 2 

Stopping contrary to a 'no stopping' sign 6 

Total 12 

The majority of these occurred on Allen Court (6). 

 

6. Contemporary literature 
a. Parking experts advocate for local government to reduce demand rather than 

increase supply.  This may result in the decrease of traffic congestion, increase in 
public transport ridership, reduction in ratepayer dollars to fund free parking, 
increased amenity of the public realm9.   

b. Applying parking management solutions can significantly reduce the number of 
parking spaces required in a particular situation and provide a variety of additional 
benefits by improving user quality of service, creating more accessible land-use 

                                                      

 
9
 D. Shoup (2005), The High Cost of Free Parking, pg. 229 
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patterns, reducing motor vehicle traffic, reducing congestion, accidents, and 
pollution, creating more attractive communities, and improving mobility for non-
drivers10. 

 
7. Council Records 

Work is currently (June 2012) underway on changes to Jarrah Road.  The north-eastern 
(residential) side will have parking removed.  Parking will remain on the industrial side and 
two dedicated cycle paths will be installed on the carriageway along with medians.  

 
8. Statistics and Usage Information 

a. Occupancy surveys  
During the week of 15 to 21 October 2012 Officers conducted occupancy surveys of 
all streets identified as possible sites for the use of paid parking as a parking 
management technique with the following results.  

i. Low levels of parking congestion during business hours Monday to Friday as 
follows: 

1. Adie Court 
2. Watts Place 
3. De Laeter Way 
4. Jarrah Road 

ii. High levels of congestion warranting the use of paid parking as follows: 
1. Brodie Halls Drive 
2. Sarich Way 
3. Parker Place 
4. Turner Avenue 

When calculating this occupancy information Officers also counted the level of 
illegitimate parking on verges and reserves. In this area this is a specific issue that 
needs to be address. The statistics collected indicated that despite high levels of 
illegitimate parking the existing on street paring in this area should be enough to 
accommodate existing demand though it will mean that drivers will need to park 
further away for their place of employment. As a result it is recommended below 
that all streets listed above, with the exception of Jarrah Road and Adie Court, have 
paid parking implemented during business hours.  

 

Step 3: Recommended Parking Management Changes 

A: Does the problem warrant a change? 

Before employing any parking management tools, the first question that needs to be answered is 
does the problem warrant any action?   

 

1. Is there strategic support (both locally and regionally) for making a change? 
a. The Town’s Plan for the Future directly supports providing equitable access to the 

limited public space in a way that is fair, effective, and efficient. 

                                                      

 
10

 T. Litman (2006), Parking Management Best Practise, Chapter 1 
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b. The State government, through both planning and transport strategies, is 
considering putting in place mandatory parking maximums in their major activity 
centres as a way to encourage pedestrian activity, and discourage car use. This area 
is one of these proposed areas. 

 

2. Is there an equity issue between groups of people or modes of transport? If yes to what 
degree?  

c. Currently all drivers have equal access to the existing parking however drivers are 
using reserves and verges rather than legitimate parking and short term parking is 
being abused.  It is unclear if demand outstrips supply 

d. There is less incentive for people parking in the area to seek alternative transport 
like nearby buses or trains as parking is free 

 
 

3. Is existing parking behaviour causing a safety concern? 
e. High levels of offences on verges and reserves are damaging infrastructure and 

causing safety hazards 
f. Congestion on Jarrah Road is causing traffic safety concerns 

 

4. Is existing parking behaviour illegal under the Road Traffic Code 2000 or local law? 
g. Ongoing offences are being experienced 

 
5. Are the existing parking conditions resulting in a less than optimal outcome in relation to 

the Parking Management Objectives in the Town.   
h. Free parking is expensive both to provide and regulate and is socially, economically 

and environmentally unsustainable 
i. Effective parking management can make better use of limited space and can also 

assist in travel behaviour modification 

 

B:  What Changes and Tools need to be employed to improve Parking Management in this Area? 

Accompanying this plan is a diagram titled ‘Hotspot Area 7 – Parking Management Plan’ that 
shows the recommended changes to the area.  The following table lists the proposed changes as 
well as the recommended parking management tools and techniques to be used:  

 

Location/Mode/Issue Parking Management Solution Rationale/Justification 

Increased availability of 
parking for business customers 

Technology Park to be majority 
all day paid parking. 2P paid 
parking on Allen Court. 2P free 
parking in Adie Court unless 
occupancy rates rise to above 
90% 

 

Area parking signs and 
improved line markings. 

Price and times to facilitate 
turnover of vehicles. 

 

 

 

 

Simplify signage and reduce 
signage. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

 

15 min free near deli, lunch 
bars. 

 

Other uses by exception: 
loading zones and Bus Zone. 

 

No verge parking  

 

 

 

 

15 min bay allows short 
convenience stop. 

 

Loading zones support 
business deliveries. 

 

Increased visual amenity, 
protect use of paid parking, 
and reduce drivers looking to 
‘avoid’ restrictions. 

Dedicated all day 
employee/commuter parking 

All day paid parking in 
Technology Park streets. All 
day free parking on the South 
Western side of Jarrah Road.  

 

‘Commuters’ refers to both 
employees and students 
commuting to the area as a 
destination and those parking 
here to use public transport to 
travel to the city.  

 

Paid parking will remove most 
of the student commuters to 
public transport or back onto 
the Curtin Campus. All day 
parking will ensure parking is 
provided for employees of 
local businesses. 

 

Some employees will be 
encouraged to use alternate 
transport modes. 

Protection of infrastructure, 
reserves and private land. 

No Parking on verge restriction 
standard along Jarrah Road 
and in Technology Park.  

 

 

 

Private Parking Agreements 
available. 

 

Protects grassed areas, verges 
and infrastructure. Ensures 
safety for pedestrians. Protects 
effectiveness of paid parking to 
reduce parking demand. 

 

Provides support to private 
land holders to control parking 
on private land.  
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

 

 

Enforcement of planning 
provisions restricting use of 
land for parking 

Ensures private land including 
reserves are used as required 
and do not undermine overall 
traffic and parking 
management goals of the area. 

Encouraging cycling and 
walking 

Part of revenue raised 
allocated to infrastructure 
works including improved 
paths,  lighting and facilities 
such as benches and 
barbeques in reserves 

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking. 

 

Improve safety for pedestrians. 
Footpaths currently lacking in 
this vicinity. 

 

Promoting public transport use Part of revenue raised 
allocated to travel smart 
initiatives for example: 

 Travel Smart support 
for businesses 
promoting alternative 
transport use by 
employees, 

 Subsidised public 
transport use for all 
journeys which begin 
and end in Victoria 
Park.  

Reduce demand for parking in 
the area 

 

Demonstrate investment in 
transport solutions using 
revenue from paid parking.  

Keep cars off residential 
streets: 

 Sussex, Herford, 
Basinghall, Nottingham, 
Westminster, Riverview 
and Northampton 
between Jarrah Road 
and Etwell Street. 

 Cadden, Pinedale and 
Pallitt Streets between 
Jarrah and Creaton 
Streets 

2P restrictions on residential 
streets for one block between 
Jarrah Road and Etwell Street 
and Jarrah Road and Creaton 
Street. 

 

 

 

Install line marking delineating 
No Stopping near intersections 
and crossovers in busy 
residential streets. 

Spill over once paid parking is 
introduced may push drivers 
into residential streets. Though 
impact on residents will be 
minimal it is undesired and will 
undermine the impact of paid 
parking on reducing parking 
demand and traffic congestion. 

 

Address safety concerns 
relating to parking and traffic 
congestion. 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

   

Enforcement effectiveness.  

 

Use of best practise technology 
including:  

 Vehicle ‘parking time’ 
monitoring devices of 
some type particularly 
on high occupancy 
bays.  

 Occupancy rate 
measuring system to 
measure success of 
restrictions and to 
direct drivers to empty 
bays. 

 Offence detection to 
assist in allocation of 
officers 

 Integrated software 
and hardware system  

 

 

 

 

 

 

Increased parking enforcement 
officer staffing levels (currently 
one officer) 

 

 

Significant improvement in 
efficiency of enforcement 
activities. 

 

Ability to measure success of 
restrictions based on bay usage 
to justify further changes or 
support existing restrictions. 

Ability to direct Officers to 
areas of highest offence rates 
and measure effectiveness of 
enforcement practices in 
deterring offences. 

Supports best and most 
efficient use of Town’s 
enforcement resources and 
provides best objective data 
for measuring the success of 
parking management activities. 

 

To ensure transition to new 
parking management 
measures happens effectively.  

To ensure suitable level of 
offence deterrent to protect 
effectiveness of parking 
management changes to 
impact on driver behaviour.  

Protection of Council 
infrastructure. 

Improved ability to measure 
initial impact of changes. 

 

Best technology provides 
improved parking experience 
in the Town.  

 

ACROD Permit Holders Improve public awareness of 
rights of ACROD permit holders 

Communications Strategy to 
widely inform people of the 
rights of ACROD permit holders 
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Location/Mode/Issue Parking Management Solution Rationale/Justification 

and the location of accessible 
parking bays via Aqualife 
Centre Newsletter, Life in the 
Park and other opportunities. 

Motorcycle and bicycle riders Change selected standard 
parking bays to motorcycle and 
or bicycle parking bays on the 
street 

Improve parking options for 
alternatives to private 
motorcars 

 

C:  How do these changes align with the Parking Management Objectives? 

Below is a table demonstrating strategic alignment of the proposed changes.  

Extracts have been taken from the following objectives: 

 Plan for the Future 2011-2026; Town of Victoria Park (PFF) 

 Integrated Movement Network Strategy Objectives (IMNS) 
 

Location/Mode/Issue Aligned objectives 

Keep cars off residential 
streets: 

 Sussex, Herford, 
Basinghall, Nottingham, 
Westminster, Riverview 
and Northampton 
between Jarrah Road 
and Etwell Street. 

 Cadden, Pinedale and 
Pallitt Streets between 
Jarrah and Creaton 
Streets 
 

 Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS)  
 

Increased availability of parking 
for business customers 

 Vibrant Lifestyle (PFF) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

Dedicated all day 
employee/commuter parking 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

 Improve access to employment, entertainment, medical, 
educational and community facilities, while considering 
the needs of people with mobility, visual or hearing 
impairment. (IMNS) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
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Location/Mode/Issue Aligned objectives 

(IMNS) 

Protection of infrastructure, 
reserves and private land. 

 Vibrant Lifestyle (PFF) 

 Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Create a healthier and more accessible community 
through encouraging active travel such as cycling and 
walking. (IMNS) 

 Support economic growth as a result of a planned and 
managed network. (IMNS) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

Encouraging Cycling and 
Walking 

 Vibrant Lifestyle (PFF) 

 Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Enhance the urban environment and amenity with 
greater emphasis on provision for bicycle and pedestrian 
paths and connections to connections to and 
interchange with public transport. (IMNS) 

 Reduce transport cost for the community by providing 
better public transport services, improving pedestrian 
and cycling facilities and enhancing permeability 
throughout the Town. (IMNS) 

Promoting public transport use  Environmentally Sustainable (PFF) 

 Friendly (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Improve environmental conditions through less reliance 
on private motor vehicle transport. (IMNS) 

Enforcement effectiveness.   Vibrant Lifestyle (PFF) 

 Attractive (PFF) 

 Positive, Inspirational, Caring (PFF) 

 Provide a basis for the current and future management 
of and provision for parking on private and public land. 
(IMNS) 

 

The following are key principles that this plan is basing its outcomes on: 

 

1. Equitable Access – Parking Management project 
 Provide equitable access to the Town’s limited public parking spaces. 
 Improve the safety and amenity of impacted commercial and residential areas. 
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2. Contemporary Literature 
 Parking user should pay for the public space they occupy. 
 Parking revenue should be used to improve the local community. 
 Parking controls should be undertaken in conjunction with alternative transport mode 

investment/promotion. 
 Short term parking should be closer to desired destinations. 
 Prioritise for desired users of the spaces over others. 
 Provide easy to understand parking signage and directions. 
 Look to manage both public and private parking needs in conjunction with each other. 
 Assist businesses to implement initiatives to encourage their employees to use alternative 

transport modes. 
 Assist property owners to better utilise and manage private parking. 

 

Step 4: Implementation Plan 

Start Date Activity Status 

July 2012 Parking Management Committee is to recommend the 
draft Plan to Council for endorsement at its earliest 
convenience.   

Completed 

Aug 2012 Finalise consultation and plans Completed 

Oct 2012 Parking Management Committee is to recommend to 
Council tender specifications and internal works budget to 
deliver the parking management solutions 

Completed 

Nov 2012 Council to endorse tender, internal capital works and 
associated budgetary allocation.  It is at this point that 
Elected Members will have sufficient information to 
enable them to make a fully informed decision on 
progressing with the implementation of the plan 

Not Yet Completed 

Jan 2013 Approve tender and commence installation Pending 

Feb 2013 Rollout plan prepared and communicated Pending 

Mar 2013 Installation as per rollout plan Pending 

Nov 2013 Expected finish of full implementation Pending 

May 2014 6 month review of impact of changes Pending 

 

The table below illustrates what outcomes are expected once the above implementation timelines 
and outputs have been met. 

 Before After 

The people and 
modes of 
transport 

 Private Vehicles 

 Business employees 

 Business customers 

 Private Vehicles 

 Businesses employees  

 Business customers 
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 Before After 

involved  Students from Curtin University 

 

 

Students will be deterred from the 
area through the use of timed and 
paid parking. 

 

The 
attractiveness, 
and distance to 
destination of a 
parking space 

 Parking is highly congested in 
some areas and empty in others 

 Illegitimate parking on verges 
and reserves is prevalent 

 Regular parking on verges and 
in illegitimate parking spaces 
damaging infrastructure, 
encouraging other illegal 
parking and reducing the visual 
amenity of the Area.  

 

 Improved signage and line 
markings to improve the 
legibility of parking to make 
parking an easier experience 
and improve safety. This will 
include removing illegitimate 
verge and reserve parking in 
commercial areas. 

 Reduced demand through the 
use of paid parking to improve 
the availability of parking for 
those willing to pay.  

 2P time restrictions in 
residential streets to protect 
residential amenity and the 
effectiveness of paid parking. 

 Improved enforcement 
technology to ensure regular 
parkers understand they must 
comply with restrictions.  

 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

 All day parking 

 

 

 

 All day parking in specific 
areas. 

 Some timed parking in support 
of businesses and aged care 
facilities. 

 2P free parking restrictions in 
selected residential streets to 
avoid spill over. 
 
 

The cost to the 
person and 
community for 
that parking 
space 

 Free parking subsidised by 
ratepayers and those that don’t 
drive 

 Reduced parking availability 

 Damage to infrastructure and 
verges 

 Pollution and traffic congestion 
impacts due to poor 

 Increased enforcement and 
infrastructure costs. The 
ongoing increased 
enforcement requirements are 
unknown but are initially 
expected to require one 
additional Parking and 
Information Officer.  
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 Before After 

management of private vehicle 
use. 

 Reduced visual amenity in the 
area due to poor signage and 
illegitimate parking. 

 

 

 Revenue from paid parking 
can be reinvested to improve 
the local area.  

 Driver will need to pay for 
parking. 

 Possible spill over impacts on 
residential streets. 

 

Step 5: Monitor and Review 

The table below outlines how success is measured after implementation of the proposed parking 
management solution to the area. 

 Measure Target 

The people and 
modes of 
transport 
involved 

Occupancy rates in all paid parking 
bays. 

Increased public transport use to get 
to the area.  

 

 

90% 

 

5% increase indicated by 
Department of Transport for trips 
terminating in this area or at Curtin 
university. 

 

The 
attractiveness, 
and distance to 
destination of a 
parking space 

Business and resident survey 

 

60% satisfaction or higher with 
parking measures achieving orderly 
and convenient parking.  

Improved perception of frequency 
and nature of parking enforcement 
activities. 

The time a 
person or mode 
of transport is 
allowed to 
remain in a 
parking space 

Vehicle turnover rates 

 

Offence rates 

 

Average length of stay is equal to 
or less than the time limit in 
applicable bay.  

40% reduction in offence rates in 
bays with paid parking or timed 
parking technology as evidenced 
by statistics over first 12 months of 
operation.  

The cost to the 
person and 
community for 
that parking 
space 

Revenue from paid parking 

 

30% allocation of operating surplus 
to provide Area 7 businesses and 
residents with improved amenity 
and access to their area. 
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The outlined targets will be reported on to Council after six and 12 months.  

Another round of consultation (including a feedback survey) will go out to impacted area 
residents/businesses at six months and 12 months. 

The Parking Management Committee will then be asked to meet again to review the results and 
make further recommendations to Council if necessary. 

 

The following impacts listed through consultation as areas of concern will be  considered: 

No IMPACT TO BE ASSESED 

1 Underuse of available parking 

2 Spill over into nearby unrestricted streets 

3 Not enough parking allocated for deliveries and visitor parking 
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Summary Map 
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Ongoing Parking Management 
This Plan represents an initial change to the way that parking is managed in the Town. There is 
also a requirement to establish criteria for the ongoing management of parking once this plan is 
implemented.  Specifically there is a need for a framework to evaluate requests for parking 
restriction changes when received. There are three main types of restriction changes requested 
and three recommended frameworks for assessing them. As each restriction change requires 
signage and enforcement it is incumbent on Council to asses all changes for appropriateness. 
 

1. Restriction change requested based on safety concerns: 
To be provided by Street Life 

a. A request will be required detailing the problem which the customer wants 
addressed. 

b. An assessment of the site will be undertaken by Street Life Staff. Issues such as 
sight distance, lane width requirements, vehicle maneuverability, vertical and 
horizontal road geometry are some of the factors that may be examined in greater 
detail. 

c. After the investigation by Street Life Staff, improvements will be recommended. For 
major changes that entail road geometry modifications (Project Value >5K), project 
will be identified as a capital item and may be subject to Council endorsement.  

d. Consultation with all tenants or residents adjacent to the proposed change will be 
conducted to determine if they are in favor of the changes. 

e. Where the majority of affected parties support the change, and no possible 
significant negative effects are identified the change will be considered. 

 
2. Requests for new restrictions where none currently exist (not safety related): 

When a request is received to implement new parking restrictions the following framework 
will be used: 

a. A request will be required detailing the problem which the customer wants 
addressed. 

b. In the case of residents, where alternative parking is regularly available nearby, no 
restrictions will be implemented. 

c. Consultation with all tenants or residents adjacent to the proposed change will be 
conducted to determine if they are in favour of the changes. 

d. Special consideration will be given in areas where parking appears to be spilling 
over from metered parking areas which are then underutilised. 

 
3. Requests to change existing restrictions 

a. A request will be required detailing the problem which the customer wants 
addressed. 

b. Consultation with all tenants or residents adjacent to the proposed change will be 
conducted to determine if they are in favour of the changes. 

c. Where the request relates to No Stopping or No Parking restriction an assessment 
as detailed in part 1 above will be applied. 

d. Where the majority of affected parties support the change, and no possible 
significant negative effects are identified the change will be considered. 
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Appendices 

List of Parking Management Solutions 

Note:  the following is a non-exhaustive list of techniques and technologies that are available for 
use in providing parking management solutions.  It is the intent of the Parking Management 
Framework to frequently revise and assess this list for relevance.  This list was last revised in July 
2012. 
 

Parking 
Management 

Solution 

Technique or 
Technology 

Description 

1 Technique Signs and Lines- Time limitations (1P, 30P, 2P) 

2 Technique Signs and Lines- No Stopping and No Parking Areas 

3 Technique Signs and Lines- Vehicle Class restrictions (Taxi's buses) 

4 Technique 
Signs and Lines- Person Type Restrictions (residents only, 
ACROD) 

5 Technique Signs and Lines- Parking fee structures 

6 Technique Signs and Lines- Parking Zones 

7 Technique Signs and Lines- Parking Conditions 

8 Technique Signs and Lines- Temporary Restrictions- Events 

9 Technique Enforcement Options: Targeting certain offences 

10 Technique Enforcement Options: regular patrols 

11 Technique Enforcement Frequency- Targeting Offences 

12 Technique Local Law- Use of Loading Zones by Couriers. 

13 Technique 
Local Law- Use of Loading Zones by Taxis for drop-offs and 
pickups 

14 Technique Local Law- Allow motorcycle parking on footpaths 

15 Technique 
Local Law- Allow up to three motorcycles to park in a standard 
bay 

16 Technique Local Law- increase penalties for certain offences 

17 Technique Private Parking Agreements 

18 Technique 
Improved use of private parking- promote reciprocal use 
arrangements (Heart of the Park) 
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Parking 
Management 

Solution 

Technique or 
Technology 

Description 

19 Technique 
Improved use of private parking- Improvements to Hubert 
Lane 

20 Technique Shared Private Parking (rentmycarpark.com) 

21 Technique All-modes Signage (bicycle parking signage) 

22 Technique 

Permits- Residential (allocated to specific vehicle) Maximum 2 
per property minus the number of bays onsite. Annual fee. 
Phase out after 3 years. 

23 Technique 

Permits- Visitors. Can be used on any vehicle. Single day-use 
scratchies. Tradable and have expiration date and limited 
quantities able to be purchased. 

24 Technique 
Permits- Transitional. Temporary (up to 1 year) permits to 
allow residents to adapt to new parking restrictions.  

25 Technique Permits- Other 

26 Technique Travel Smart initiatives 

27 Technique 
Improved pedestrian infrastructure (improved paths, trim 
trees) 

28 Technique 
Improved bicycle infrastructure (cycleways and bicycle 
parking) 

29 Technique Improved public transport infrastructure 

30 Technique 
Dedicated parking provided for bicycles, gophers and other 
alternatives 

31 Technique Town Mini Cat bus service funded by parking revenue 

32 Technique Subsidised alternative transport (e.g. free-transit zone) 

33 Technique Improved lighting 

34 Technique Use of revenue- To improve areas affected by paid parking 

35 Technique 
Use of revenue- To purchase land for more parking where 
identified under IMNS 

36 Technique Use of revenue- To fund IMNS objectives 

37 Technique 
Parking restriction legibility- Loading zones and Taxi zones on 
side streets 
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Parking 
Management 

Solution 

Technique or 
Technology 

Description 

38 Technique 
Parking restriction legibility- Short term parking, high turnover 
on main street 

39 Technique Parking restriction legibility- Clear signage 

40 Technique Parking restriction legibility- limited types of restrictions 

41 Technique 
Parking restriction legibility- short term parking close to 
businesses and long term (for employees ) in designated areas. 

42 Technique 
Promotion and Marketing of transport initiatives and 
outcomes 

43 Technique Promotion and Marketing of use of parking revenue 

44 Technique Traffic Engineering- No Stopping near corners 

45 Technique Traffic Engineering- No Stopping on crests 

46 Technique Traffic Engineering- No Stopping on verges 

47 Technique Traffic Engineering- No Stopping near crossovers 

48 Technique Traffic Engineering- Chicanes 

49 Technology Electronic Vehicle Monitoring 

50 Technology Vehicle Mounted Cameras 

51 Technology Static Cameras 

52 Technology Paid Parking 

53 Technology Pay by Phone 

54 Technology Pay by Bay 

55 Technology Pay by Plate 

56 Technology Pay by Smartrider 

57 Technology Parking Directional Signage and Information 

58 Technology Vehicle Stacking 

59 Technology Integrated Parking Management Technology 

60 Technology Plate recognition software 

 





 
 

Occupancy statistics summary from Hotspots 2 and 3 

The following table summarises the outcomes from Step 2 Part 7 in relation to Hotspots 2,3 and 6. Sections of Albany Highway listed are one side of the 
street only. Sections of side streets of Albany Highway which state paid parking will apply to will only have paid parking applied to sections of street directly 
adjacent to non-residential premises. 
 

Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

ALBANY HWY, between RUSHTON ST and 
HARVEY ST 

3 8 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY between HARPER ST AND 
DUNCAN ST 

3 12 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY between DUNCAN ST AND 
SALFORD ST 

3 6 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY between SALFORD AND 
GRESHAM ST 

3 6 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALBANY HWY between GRESHAM AND MILLER 
ST 

3 20 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY between MILLER AND MINT ST 3 28 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between MINT and DANE 2 48 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between DANE ST and 
SOMERSET ST 

2 62 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 
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Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

ALBANY HWY between SOMERSET AND OATS 
ST 

2 5 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALBANY HWY, between OATS and 
SHEPPERTON 

2 15 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between ALDAY ST and HILL 
VIEW TCE 

2 9 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between HILL VIEW TCE and 
BAILLIE AV 

2 6 Not fully congested All day free Free 

ALBANY HWY, between BALLIE AV and 
PATRICIA ST 

2 0 Not fully congested All day free Free 

BALIIE AV, between Albany Highway and 
Carson Street North Side Only 

2 5 Not Fully Congested 2P Free Monday to Friday 8am to 
6pm 

Free 

ALBANY HWY, between PATRICIA ST and 
LANGLER ST 

2 5 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALBANY HWY, between LANGLER ST and 
CAMBERWELL ST 

2 8 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALBANY HWY, between CAMBERWELL ST and 
BALMORAL ST 

2 9 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALBANY HWY, between BALMORAL ST and 
WILLIS ST 

2 5 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALBANY HWY, between WILLIS ST and 2 10 Not fully congested 2P free Monday to Sunday 8am to Free 
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Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

HAMPSHIRE ST mid night 

ALBANY HWY, between HAMPSHIRE ST and 
WESTMINSTER ST 

2 5 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between WESTMINSTER ST and 
CANTERBURY TCE 

2 10 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between CANTERBURY TCE and 
BASINGHALL ST 

2 12 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY  HWY, between BASINGHALL AND 
SUSSEX 

3 10 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between SUSSEX ST and KENT 
ST 

3 15 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between KENT ST AND TUAM ST 3 3 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between TUAM ST and STATE ST 3 7 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between STATE ST and RATHAY 
ST 

3 9 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between RATHAY ST and 
MANCHESTER ST 

3 5 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALBANY HWY, between MANCHESTER ST and 
TEMPLE ST 

3 10 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 
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Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

ALBANY HWY, between TEMPLE ST and 
MCMILLAN ST 

3 6 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY between MCMILLAN ST AND 
LEONARD ST 

3 3 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between LEONARD ST and KING 
GEORGE ST 

3 2 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY between KING GEORGE ST AND 
MCMASTER ST 

3 7 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY between MCMASTER ST AND 
MACKIE ST 

3 7 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

ALBANY HWY, between MACKIE ST and 
CARGILL ST 

3 4 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

TEDDINGTON RD, between SHEPPERTON RD 
and ALBANY HWY 

3 4 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

RUSHTON ST, between SHEPPERTON RD and 
ALBANY HWY 

3 18 Mon - Sat Day and Evening 2P Paid Monday to Saturday 8am to 
mid night 

Paid 

HARVEY ST, between ALBANY HWY and 
SHEPPERTON RD 

3 6 Mon - Fri Business hours 2P Paid Monday to Friday 8am to 
6pm 

Paid 

HARVEY ST, between ALBANY HWY and 
SHEPPERTON RD 

3 38 Mon - Fri Business hours All day Paid Monday to Friday 8am to 
6pm 

Paid 

HARPER ST, between ALBANY HWY and 3 22 Mon - Sat Day and Evening 2P Paid Monday to Saturday 8am to Paid 
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Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

SHEPPERTON RD mid night 

DUNCAN ST, between SHEPPERTON RD and 
LICHFIELD ST 

3 8 Mon - Sat Day and Evening 2P Paid Monday to Saturday 8am to 
mid night 

Paid 

LICHFIELD ST, between DUNCAN ST and AXON 
AV 

3 22 Not fully congested 2P Free Monday to Friday 8am to 
6pm 

Free 

SALFORD ST, between ALBANY HWY and 
LICHFIELD ST 

3 30 Not fully congested All day free Free 

GRESHAM ST, between MERTON ST and 
ALBANY HWY 

3 10 Not fully congested 2P Free Monday to Friday 8am to 
6pm 

Free 

MILLER ST, between ALBANY HWY and 
HUBERT ST 

3 14 Not fully congested All day free Free 

MINT ST, between HUBERT ST and ALBANY 
HWY 

3 16 Not fully congested 2P Free Monday to Friday 8am to 
6pm 

Free 

DANE ST, between HUBERT ST and ALBANY 
HWY 

2 10 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

SOMERSET ST, between HUBERT ST and 
ALBANY HWY 

2 3 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

ALDAY ST, between ALBANY HWY and 
BURLINGTON ST 

2 12 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

PATRICIA ST, between CARSON ST and ALBANY 
HWY 

2 11 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 
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Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

LANGLER ST, between CARSON ST and ALBANY 
HWY 

2 9 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

BALMORAL ST, between CARSON ST and 
ALBANY HWY 

2 8 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

WILLIS ST, between ALBANY HWY and 
BERWICK ST 

2 11 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

HAMPSHIRE ST, between BERWICK ST and 
ALBANY HWY 

2 8 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

WESTMINSTER ST, between ALBANY HWY and 
BERWICK ST 

2 26 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

CANTERBURY TCE, between BERWICK ST and 
ALBANY HWY 

2 20 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

BASINGHALL ST, between ALBANY HWY and 
MOORGATE ST 

2 25 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

SUSSEX ST, between MOORGATE ST and 
ALBANY HWY 

3 7 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

KENT ST , between ALBANY HWY and 
GLOUCESTER ST  

3 17 Not fully congested All day free Free 

TUAM ST, between WASHINGTON ST and 
ALBANY HWY 

3 11 Not fully congested 2P free Monday to Sunday 8am to 
mid night 

Free 

STATE ST, between WASHINGTON ST and 3 16 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to Paid 
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Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

ALBANY HWY mid night 

RATHAY ST, between ALBANY HWY and 
HORDERN ST 

3 7 Not fully congested 2P Free Monday to Friday 8am to 
6pm 

Free 

HORDERN ST, between RATHAY ST and 
MANCHESTER ST 

3 28 Not fully congested All day free Free 

MANCHESTER ST, between HORDERN ST and 
ALBANY HWY 

3 9 Not fully congested 2P Free Monday to Friday 8am to 
6pm 

Free 

TEMPLE ST, between ALBANY HWY and 
HORDERN ST 

3 11 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

LEONARD ST, between ALBANY HWY and 
HORDERN ST 

3 13 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

KING GEORGE ST, between HORDERN ST and 
ALBANY HWY 

3 14 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

MCMASTER ST, between ALBANY HWY and 
HORDERN ST 

3 19 Not fully congested 2P Free Monday to Friday 8am to 
6pm 

Free 

MACKIE ST, between HORDERN ST and 
ALBANY HWY 

3 15 Monday to Sunday day and evening 2P Paid Monday to Sunday 8am to 
mid night 

Paid 

CARGILL ST, between ALBANY HWY and 
HORDERN ST 

3 12 Mon - Fri Business hours 2P Paid Monday to Friday 8am to 
6pm 

Paid 

KING GEORGE ST Carpark 3 95 Mon - Fri Day and Evening 2P Paid Monday to Friday 8am to 
mid night 

Paid 
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Road Hot 
spot 

Total 
Bays 

Days full or near full Recommendation from Step 3 
below 

Paid or 
Free 

HUBERT ST Carpark 2 157 Not fully congested 30 bays 2P free and the remainder all 
day free  

Free 

SHEPPERTON RD Carpark 2 84 Not fully congested All day free Free 

JOHN MCMILLAN RESERVE Carpark 3 20 Not fully congested All day free Free 

 


